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Conclusions/takeaways

• A widespread acknowledgement of the problem 
and a genuine desire to do better

• A lack of consensus on specific ways to make 
improvement, or...

• An implied consensus that it will take a holistic 
approach that includes commitments to 
resources (capital and human), 
education/training/guidance, technology as a 
tool to serve workflow, and higher prioritization 
of records management generally.        Cl0429 3330pcfa.pptx
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