EXHIBIT oL

Febmary 6, 2005 DATE il
HB 29

Dezr Ladies and Gentlemen of the Le gislature;

My pame is Debra Wolverton: I am writing this letter because T am an ijured
worker, and I would like to bring 1o your attention some of the problems we injured
workers face within the Workers Compensation systemi.

T'was injured February 9, 1993 while working as & Railcar Switch person. [ kad
just unhoaked the Jast car onto the reserve track and was walking on a crust of snow over
! foot deep piled betwesn the tracks, the only place available to wall back to the frain
eugine; when I stepped into an air pocket i the snow which caused my knee to
hyperextend backwards. The pain was so intense that | thought T would faint, [ couldn’t
talk or stand, I broke ot in & full sweat despite #t being frigid temperatures cutside, This
is how my jourzey began through the wotk comp systern.

My injury wos unique because my endons and ligaments didn’; tear or come
loose when the aceidert bappered, they stretched. When the Doctors would examing me
they could have me sit with my legs strzight out in front of me and by kolding onto my
toes they would lift my leg; from the knee down it would raise over 30 degrees before oy
thigh vould 1ift off of the surface, This was withoul any force, if they applied any force 1
cowid and would go even furiher backwards, but became too painfu! for me to spdure.
Betause of the unigneness of the injiry the Doctors didn’t have 2 weli laid out plan on
how 1o deal with my condition. Finding 2 Doctor was a challenge on two froms; ths first
challenge was ta find one to dual with Iy injury and the second challenge to find one thar
would deal with a Work Comy case. As some Docrors refiused to even talk with me
because my case involved Work Comp. This was extremely frustrading to be told that &
certain Doctor is very good, or specializes in an arex thar may-be beneficial to me and uo:
be able to get an appointment with them because my case was work comp.

Initially I trusted the Work Comp systeq, [ though: as Jong as I did everything
that I was asked 1o do, everything would be fine, Not knowing what my optians or righis
were I trusted the adjusters to guide me. But the guidance was always very one sided, i
was always focused on the companics dollar rather than my best interast. I soon found ot
that some of the most reliable information was 1o come from otker injured workers who
Bad already been through the system, Example: after my wraveling a substantia) amoun: of
miles to medical appoimiments another injured worker asked me if T knew that I contd be
reimbused for my mileage, I didn’t know thet I could. Whea I asked my adjuster about it
I'was informed that they could only go back 90 days and as the rest of my mileage was
outside of the deadline I could rot be reimbuarsed for it. So by my not knowing wha:
questions to ask and not being informed of my rights and/or benefits by my adjuster, I
gave up benefits that were rightfully mine, To this day I don’t know what or how many
other rights or bepefiis I gave up unknowingly.



I learned to keep very detailed records of my case so { could make sure what I
Wwas being told from the adjusters was on track with what rezlly happened, in essence T
Was frying to stop a5 many ervors as 1 could, but no matter how mach [ documented ir
never seemed tc be erough With each change of an adjuster, 12-14 times i oy ease,
informstion was lost or misinterpreted. [ would have to start completely over with each
adjuster, aud meny tmes they would interpret my benefits differendy, which meant more
paperwork and even interruption o worse ending of beneflts. Yoars afier my injury and
many different adjusters, T had 3 differant adjusters assigned to me within a 2 week time
frame. Bach new adjuster called €, Dot very politely, but more like demanding me to
explain 1o them all of the details, dates, and findings of my case instead of them reading
my file, and ] was told that these conversarions were betng taped by them. 80 when T
arswered.the phone I was suppose to rememiser all of the pertinert inforTation of my
extensive file at the drep of 2 hat with no prior notice over and over agaiz, It was too
much the whole process is overwhelmin » confusing, emotional and physical taxing. The
3 adjuster in the 2 week time frame tried to run the same routine on me but I had had
enough, 11old her to read my file and then if she had anything that she nesded clarified
she could call me and I would took it up and get back to her with the detajls. $he
informed me again that [ was being recorded and T told her that hoped so, and then !
promptly hung up. I am an intelligent persor: bt I was exhausted from trying to find my
way though the process without any guidance from someone with my best interest i
mind. At this point I decided I coulde’t do this by myself anymore and that I needed to
hire an attorney. This toe proved 1o be quite a challenge, 1 was furped gown by several
attomeys for reasons from: “your case will wks to lopg™, or “not erough money in your
case for the amount of work over the years it will take” or other various rezsons before |
finally found an attorney to represent me. Bat by that fime [ was a wreck both physically
and emctionally.,

Even after years of being i the system, 1 snust analyze each and every bit of
information in any correspondence from Work Comp and’ar Adjusters for would he
traps, Example: In what was presented io me as 3 couple of forms that I needed fo sign w0
agree to nyy MMI benefits; one form was actually a form to permanently settle my claim,
which would have denied me of any rightfil future benefits. [ didn’t undersiand or foel
comfortable about some of the language on the 2 forms so I teok them to an attorney 1o
look at teo. The sttormev informed me as to what the forms really wore and advised me
not to sign them. As work comp owed me my MMI benefiis even if T dicn’t permanently
seftle my claim, Work Cotnip adjusters 206 [ are both aware thar I wiil need more surgury
in the futire. So if they could have Eolten e o sign their form it would have saved them
money no doubt, but at whe’s expense? Mine, the injured worker, the worker who did
nothing wrong, the ote whose life has been forever changed, the one that didn’t chose 1o
be i the system, the very one that the system was set up 1o help.

Not only is my life forever changed because of my infury, in which I can oo
longer do many things that T loved doing before the accident. Bue I was also forced 1o
give up & high paying job and benefits 1o ive o1 a small percentage of my previous
sarnings, which many times are late or don’t come at ali. When they are late or don’t
come at ail it forces me to call, write, fax, e-mzil, or all of the mentioned, in order w zer



someone to respond, to try and find out what happened to my bensfits check. This takes a
lot of epargy and effort on my part, but seems to be par: of the norm by Work Comp
standards, as even the attorney’s don’t seem rattled by it, ity more or less expected as
something that happens. I have been told by my adjusters that T was mysteriously houted
from the system and that is why my bemefit check(s) were cancelled; I believed it the frst
time. Afier the 3%, 4™ or what ever nurber of times we are og it gets rather frustrating.
We were forced to deplete our savings account just to make ends meez or try to All in the
£8ps when the benefits are late or missing. Thank god we were frugal encuph and had the
foresight to have 2 savings account in the first place or we could have lost everything thar
we've worked hard For; I am sure that there arc others that are not so fortugate. Oa top of
that my husband has alse jost a large amount of wages, of which we will never be
reambursed, from having to take tinse off from his werk to assist me during my
convalescences, What do we injured workers have 1o do in order 10 receive our benefiis
in 2 timely manner?

1 havs lost 2 way of life that T loved, had to encure excriciating pkysical pain, go
0 bunerous mmedical appointrrents, panels of Doctors, Neurologist, Psychologist. 3¢, 2%
opinions, through painful surgeries and therapy, wade through a daunting amounts of
paperwork, answer what seemed to me as barassing phone calls from rade Work Comp
smployees, all i: order to get through the system. A lot of wasted ime and energy to
prove an infury that is the same as was stated from the very firs! and something thar
coulda’t be faked, Enough time had elapsec that 1 had ruined my good kree

compensating for my injured knes, ‘rcanng even more physical pain for me and mare

process addressed my problem, oy fear is that there are other injured workers thar are
shorter on time that won’t make it through the systern. The system has faws, § have jus
touched on & few, but I bet if each of you had to go through what we injured workers
have to go through thers weuld be many changes made fast.

WEy shouldn't we injured workers have the choice 10 chcose our bwn edvocates
e help us through the system, someone thay we felt would truly have our best interest in
mind? Instead of someone that is suppose io be our advocate but who is paid by the
insurer and/ar company and who are focused on trying to limit as many pavments
flowing out as possible at the injured workers expense,

Why shouldn’t we injured workers be able to switeh our advocates if we feel thev
aren’t doing their job to belp us through the aystam?

Why should the injured workers be foreed to give up benefits because they didn't
know what questions to ask?

Why should we injured workers be farced to hire an attomey 1o suide them
through the system just to gat the benefis that are already rightfully onrs?

Why should injured workers be furned away from gualified Doctors for treatmens,
becauce the hassles and paprrwork for the physicians dealing with Work Comp are so
overwhehning?

Why should the Doctors that choose 1o treat the injured workers bs forced to raice
2 portion of their fees because the injured workers case weqt to trial¥



Why shoudd the injured workers, the Doctors and Lawyers who assist them be
'pitted against one another trying to obain the myured workers rightful benefits?

Why should the first reliable informatior. about the Work Comp sysiem come
from other injurad workers who have alrcady been through the system, who then givea
heads up to the other injured ‘workers? :

Isn't the system set up 1o help the injured workers? Wasn't the systera set up to
stop the lawsuits of the injired workers towards their companies? So what is the purpose
of this system if’ the only way an injured worker is to receive their rightiu} bepefits is w0
hire an attorney who is willing to put in many years, fighting for those very benefits?

With all of the intelligence that we have elecied into this legislature I hope that
you can see the way 10 make soms changss to this flawed systers. Help the injured
workers mend the fences with their Doctors so they can get care once again, Help the
injured workers claim the right to choose their own advocaes, Help the injured workers
get a raise in their bepefit amounts so they don’t have 1o loose everything that they have
worked so hard for. Help the injured workers focus on healing their bodies instead of
wying to detect hidden traps. Help the injured worker, their Doctors and their Attornsys
stay ofl the same team. It is too late for my cese; for I have 12 years of scars, but | hope
that you will take a moment and think how this process would be for you or your loved
enes 1o deal with at = time of injury and pain. Ladies and Gentleraen in this day and age
there has to be a betier way and T know that you can put Your heads together and find it.

Thank you for your time and consideration.

Sincerely,

1y ! i “5'_“ ‘
Drebrz Wolverten



