Subject: Rental car replacement for Montana Citizens.

Most major insurance companies are now demanding that Montana insured’s have
to go to Enterprise rental car for their insurance loss replacements, even when thé rates
are the same. Many of our customers are denied a choice or coerced by withholding
direct billing to the rental car company, if the customer chooses someone other than
Enterprise. The customer is inconvenienced in two ways; 1) They end up with out-of
pocket expenses, due to no fault of their own, which they are then waiting for those
expenses o be reimbursed by the insurance company. 2) The customers are sometimes
referred to other rental car companies when Enterprise is out of vehicles, and then are
inconvenienced by having to swap out of a vehicle from the other car rental company as
soon as Enterprise has a vehicle become available.

Montana residents pay the premiums but the rental car revenue goes back East.

Local rental car companies have the ability to interact with major insurance
computer systems if permitted by the insurance cornpany, and provide equal or betier
service at the same rate.

Tn many cases the body shops place the rental replacement cars, but they are told
to use Enterprise only.

It is our position that this activity denies the Montana customer freedom of choice

and is unfair to the Jocal rental car business.

Clark Fork Valley Renals, Inc. Woridwide Reservations
Licessuee 800-800-4000

1905 W. Browdway dolfar.com

Missoula, MT 598031818

406-542-2311

fax 406-721-5683
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SENATE BILL NO. 349
INTRODUCED BY COCCHIARELLA

A BILL FOR AN ACT ENTITLED: "AN ACT PROVIDING THAT AN INSURANCE COMPANY MAY NOT REQUIRE A
PERSON ENTITLED TO A CAR RENTAL WHILE THE PERSON'S OWN CAR 1S BEING REPAIRED TO SELECT ANY
ONE CAR RENTAL BUSINESS; AND PROVIDING THAT AN INSURANCE COMPANY THAT PROVIDES FOR DIRECT
PAYMENT TO ANY ONE OR MORE CAR RENTAL BUSINESSES IN THIS STATE MUST PROYIDE FOR DIRECT
PAYMENT TO ANY CAR RENTAL GOMPANY BUSINESS CHOSEN BY A PERSON FOR WHOM THE INSURANCE
COMPANY IS OBLIGATED TO PROVIDE A CAR RENTAL."

BE {T ENACTED BY THE LEGISLATURE OF THE STATE OF MONTANA:

NEW SECTION. Section 1. Designation of specific car rental eempany BUSINESS prohibited. (1) An insurance

company, including its producers ahd adjusters, that issues or renews a policy of insurance in this state covering, in whole
or in part, a motor vehicle may not:

(a) require that a person, whether or not insured by the insurance company, for whom the insurance company is
obligated to provide a car rental while the person's own car is being repaired use a particular car rental business; or

(b) engage in any act or practice that intimidates, coerces, or threatens a person or-that-provides—an—ncontive—oF
indusementfera-persen to use a particular car rental business. |

(2) (A) An insurance company that is subject to the provisions of this section and that provides for direct payment to any

one or more car rental businesses in this state must provide for direct payment to any car rental eempeny BUSINESS

(B} FOR THE PURPOSES OF THIS SECTION, "DIRECT PAYMENT" MEANS A METHOD BY WHICH AN
INSURANCE COMPANY MAKES A DIRECT PAYMENT ON BEHALF OF AN INSURED OR A THIRD PARTY EITHER
THROUGH ELECTRONIC MEANS OR BY CHECK TO A CAR RENTAL BUSINESS.

BASED ON THE CAR CLASSIFICATION.
(D). THE INSURANCE COMPANY 1S NOT OBLIGATED TO PAY MORE TO THE CAR RENTAL BUSINESS THAN 3]
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(3) THIS SECTION DOES NOT REQUIRE AN INSURER TO PAY MORE FOR A COMPARABLE CAR RENTAL THAN
THE LOWEST PRICE NEGOTIATED BETWEEN A CAR RENTAL BUSINESS AND THE INSURER.

(4) THIS SECTION DOES NOT PROHIBIT AN INSURER, ITS PRODUCERS, OR ITS ADJUSTERS FROM
PROVIDING TO A CUSTOMER THE NAME OF A CAR RENTAL BUSINESS WITH WHICH ARRANGEMENTS MAY
HAVE BEEN MADE TO PROVIDE CAR RENTAL SERVICES AS LONG AS THE ULTIMATE CHOICE IS LEFT TO THE
PERSON DESCRIBED IN SUBSECTION (1)(A).

NEW SECTION. Section 2. Codification instruction. [Section 1] is intended to be codified as an integral part of Title

33, chapter 18, part 2, and the provisions of Title 33, chapter 18, part 2, apply to {section 1}.
- END -
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Date:  January 22, 2003

Ta:

Frews:

All COD Facilities

Subjesi:  Enterprise — Flar Rare Rental Program

Effective immediately, we will be using Baterprise Renr-A-Car exclusively on our third
party, direct bill rearal daims. We have entered into an exclusive conrrace wirh Encerprise
that provides us 2 flac rate renral charge on direct bill renrals.

Enterprise and Farmers have agreed that the goiag rate for direct bill rentals will be
$285.00. This far rate applies for rencals between 3 days and 30 days. Any direct bill
rental less chan 3 days will be charged the daily rate. If the rental goes beyond the 30 day,
the daily rate applies for every day beyond chis time frame. Let me provide you an example.

Example: PD Rental daim where the clistomer was in an economy rental vehicle for 35
days '

Days 130 $285.00
Days 31 — 35 $134.95 {5 days @ $26.99/day)
Total Charges £419.95

There are three different ways to assign the rental claim to Earerprise.

1. Call: -1-800-230-3807

2. Fax: 1-800-207-6256

3. E-mail: rms(@erac.com
I would prefer that you to use option 3 as your way of assigning rhe claims to Enterprise. I
amn providing you with the assignment shect you will need to nse via e~mail. However,
please use whatever method you choose, To qualify for this program, the disect repair
facility of Farmers has to assign the claim to the Elat Rate Renral Program. Enrerprise is noc
required to identify the rental a5 a candidate for the program.

In order for Enterprise to proceed with the assignment, vou will need to complete as much
taformation as possible to ensure that they have the necessary information to contace the
costomer and begin the process. The required information thar must be completed is as
follows:

1. Renter's name

The informakion in $his Bulletin is confidentio. Under no drcumstonces is
it %o be disclosed 1o onvone exeent s reauired by baw ar indirfial arncace
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Claim Number

Claims Type (This will abways be PD)

Renter’s contact phone number(s) — The primnary conract number should be the
number closest to where the car is needed. Do not use cell phone numbers as the

* SI O

the

primary contact pumber.
This 15 the least amount of informarion needed to make the assignment. Of course, if you

can provide all of che information included in the assignment form, it would be helpful to
Enterprise.

Farmers has entered into an exclusive conrract with Enterprise Rent-A-Car. As such, they

- should be your fisst choice on PD rentals. Effective immediately, all claims where the

claimanr peeds a rencal vehicle should be set up through Enterprise. OF course, there will
situarions where you will not need to use Enterprise.

Any direcr bill renral other than Enterprise will need my prior approval. This is being done
as a resule of our contracenal obligation to provide Enterprise wirh the first oppormnity to
service our customers. OF course, there may be situations where anocher vendor is needed to
provide customer service. However, in these instances, authority should be obrained from

me prior to pursuing chis option.

You stili bave an obligation to moniror the rentals with the claimanr and end the rencal
charges at the appropriate time. It is still your claim and you take the ultimace
tesponsibility for controlling che file. If we do not monitor these renrals, Enterprise will
ultimarely incréase the flat rate for these claircs. This program can be s win-win siceation if
handled properly and I would expect you to make this work for both parties involved.

I



December 20, 2004

Attomey General
State of Montana
Helena, Montana 59601

RE: Joe Taylor owner of Dollar Rent-a-car
1905 W. Broadway
Missoula, MT 59803

Dear Attorney General:

On Friday December 17, 2004 at 10:45 in the evening my son Matthew Blair was
involved in a car accident, which rendered our 2000 Honda CRV inoperable. On
Saturday moming Deceraber 18, 2004 1 rented a car from Mz Taylor at his Dollar-Rent-
A-Car facility in Missoula Montana. 1 was able to get a small economy sized car in as
tittle as 30 minutes. Later that morming 1 was able to file a claim with our insurance
company Farmers Insurance. During the course of that claim filing I was told that I had
rental car coverage through our automobile insurance policy. Iinformed the agent that I
had rented a car from Dollar and she told me that they had an arrangement with
Enterprise Rentals and I would need to switch rental companies immediately. I contacted
Enterprise and told them that | had already rented a car and could I just pick up my
Enterprise car on Sunday December 19, 2004. 1 was told no that since this was a Farmers
Claim 1 had to return my other car and pick up one from Enterprise that day.

Upon returning my car to Dollar on the aternoon of December 18M 1 explained to Mr.
Taylor that my insurance would not cover my expense with him, but rather I was asked
and told to go to Enterprise Rental. This letter is written to inform the attorney general
that my insurance company had strict arrangements with Enterprise and therefore I was
not able to give Mr. Taylor my business.

Sipgerely yours,

Carol Blair
804 S 5% Street W
Missoula, MT 59801




December 20, 2004

Joe Taylor

Dollar Rent A Car
1905 W. Broadway
Missoula, MT 59801

Dear Mr. Taylor:

Enclosed, please find the letter you asked me to write on behalf of my insurance company
forcing me to change the rental of my car from you on Saturday Decermber 18, 2004.

Again, 1 apologize for having to return the car the same day, but my insurance company
would not reimburse me for the car with your rental agency. I appreciated the
professional conduct from your company in renting me a car so quickly that Saturday
morning. I will do business again with you in the future.

Please let me know if 1 can be of further assistance to you on this regard.

Sincerely yours,
- .‘ q P f; . |
i o
Carol Blair

804 S 5% Street W
Missoula, MT 59801
406-728-3500
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February 9, 2005

Sen. Vicki Cocchiarelia
Montana State Senate
The Capitol Building
Helena, MT 59620

Dear Vicki:

1 am writing in support of 8-349, your bill to allow a person to select the rental car company of their
choice when their vehicle is being repaired.

The reason I support this bill is because I have personal experience with regard to being forced to use a
car rental compény that I would not have otherwise used, simply because it was required by my auto
insurance company. I have supported a locally-owned car rental company here in Missoula with my
businese for many years. Being familiar with the vehicles they rent, I feel more comfortable renting from
them when I need a vehicle, ] was disappointed to learn that I was not able to continue my support for this
local business because of a prior arrangement between my anto insurance company and a national car
rental agency. Itwashardshipmmghhwhxgbeminanawidcntthﬁwasnotmyfaulgbutthenbdng
told T had to rent a vehicle from a company not of my choosing was salt added to my wound. This has
happened to me on more than one occasion. I appreciate your taking this issue before the Legislature to

. remedy this breach of a person’s right to select the car rental business they choose to support. Iurge you
andywrcoilcaguestomnsidm‘ﬁwhmdshippiawdonindivi&mlswhohaveamlaﬁmshipﬁdthacm
cer rental company and are required to forego that relationship—perhaps made to feel ill at ease by being
forced to rent from a company they would not otherwise choose.

Best Regards,

‘S?m(l Srnea)
. Peggy A. Grimes
13545 LaCasse Lane
Missoula, MT 59808
(406) 239-6475

nermes@montanafoodbanknety
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WESTERN RENTALS INC.

HERTZ SYSTEM MEMBER
5225 WEST BROADWAY STE. 12
T T~/ MISSOULA, MONTANA 59808
(406) 549-9511: OFFICE
(406) 549-8989: FAX

TO:  Senator Joo Balyeat FROM: Jesty Woodahl -President

COMPANY: Montzna State Senate DATE: Februnry 15, 2005

FAX NUMBER: 4064444875 NUMBER OF PAGES:

RE: Senate Bil 349

—PLEASE CONMENT x_FOR REVIEW —PLEASE REPLY

COMMENTS:

1 am asking you to vote in favor of Senate Bill 349.
This bill will provide rental car customers with
choices when it comes to securing a rental car
when their vehicle is damaged. Currently some
insurance companies have exclusive agreements
with selected car rental companies that prohibit
the renter from being able to use a car rental
company of their choice. These exclusive
agreements usually exclude locally owned car
rental companies and are a restriction of fair trade

and reduce competition at the expenses of
Montana citizens




January 7, 2005

Dlear State Legislature,

1 support the bili that enables the consumer to choose his service provider.
If local businesses have competitive rates and service, they should have
equal opportunity to serve the public.

The customer should have the right to chose who they use for their rental
vehicle.

Russell Kamara
President
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January 3, 2005

Dear State Legislature:

My pame is Richard Booth. Iam the President of Rick’s Auto Body Inc. in Missoula,
Montana.

Corporate agreements between insurance and car rental companies limit Montana’s
consumerism and economical activity.

I support the bill that enables the consumer to choose his service provider. If local
businesses have competitive rates and service, they should have equal opportunity to
serve our public.

Thank you for your time and consideration concerning this matter.

Sincerely, " |

O bt X f"'//}f s
Richard Booth e
RBft
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CLARK FORK VALLEY RENTALS, INC.

LICENSEE
1905 W. BROADWAY
MISSOULA MT 59808

"'—*":g-.'-a‘ k& o

This Agreemen is between you ond an incipontied?

=

'aﬂ’l__l.l l’%w&s )

RMED TO ABOVE ADDRESS UNLESS NOTED

N 1.

RENTAL AGRCEMENT MO

& £
fma.ﬂa 5

SHOW THIS NGO, OF AL CORRESPON.
FANINAURA RERTAL CHARCE - ONE oAyl

A WAINIUR OF FIVE DAYS' RERGAL {FIVE
PERICSDS! REQUIRED FOR WEERLY &

O NCIT RCUSDE REFUELING 5

iPlus Mileoge ¥ Apphciie]

T GE BRI V116, ORIGIGAL VERICLE # | CHMING Gl

26. RENTAL EXPIRES ON

2. RENTER NAME
CEGAN LS sytis  besand bcsouLh | Do740005 5800 AN
3. CURREMT STREET ADDRESS Ty 19 LICENSE PIATE # 97 DUE BACK LOCATION ACTUAL RETURN 10T
7144 UNCLE ROBERT LN # HISSOULS SBAGIE0 HISSOULA DOULLAR
4. STATE OR COUNTRY P CODE HOME PHONE NUMBER “gi?ﬁ MSKEMODEL-COLGR 28, HTE/TIME 1N
MT 50803 (49} 545-5152 {CEP SRAND CHEROKEESER . |
5, LHCENSE MUMEBER . STATE OR EXPRATION DATE 1127, RaTE CODE FURL | FUE 90, DATE/TIME QUT O
STTRTAETAN0 MR pgraems o | nado00s 5.2 AW :
6. EMPLOYER BLUISHMESS PHOME gi}) WEH VD ‘-’E’rl RC\-"D 30 MRLES
i €0 25
7. REMNTAL LDCLRLQADDRESS [HOTEL DR OTHER) PHONE hUBABER ML EAGE 31 HOURS
$45.00
£, FRECYUENT FEYER # / FREGILHENT REMTER # 1 x:% 1 i 32, DAYS
cott  mxCt wald WS ®mO  OmeRD 4775

2. ADI?E‘I’!UNAI. RENTER / AUTHORIZED DRIVER DBATE OF BIRTH

HONE

33, WEEKS

10, LKCENSE ﬁUMBEK STATE OR COUNTRY | EXPIRATION DATE

] 34 WENDA DAY

Y

U8 Any PROVBITED USE OF THE VEMICLE AS DEFINED IN PARAGRAPH E,
| VIOLATES THE AGREEMENT AND VOIDS OR DEPRIVES YOU OF BENEFITS,

B PROTECTIGN AND OFTIONAL COVERAGES, IF ANY, TO WHICH YOUWOUD
N HAYE OTHERWISE BEEN ENTITLED 1O UNDER THIS AGREEMENT. !

) & S:GNATURE BELOW, JOU ACKNOWIEDGE AND REPRESENT THAT YOU ARE LEGALLY
L AUTHOREZ THAT YOU HAVE

TO CFERATE THE VEERCIE BY VALID DRIVER'S LICENSE AMD
READ TO THE TERMS, commous AND NOT:C{ BOTH PRINTED AND & MILEAGE
ER THAT & Ol THIS RENTAL STATEMENT
33, LESS CREDITS
§ O KTION OF © F
¥ 5250 OR THE ESTIMATED cn-meesaue swmms&.mms £ CHARGE FOR TRHE €
CHARGES, AND THE cmmes ARE LESS THAN $250, YOU ALSO AUTHORZE DOLLAR TO § 39. 5B TOTAL

RESERVE CREDIT WITH THE CARD laSUEil FOR THE DIFFE%ENCE BETWERM $250r AND THE
A!\éOL?NS‘ OF THE ESTIMATED i

UNDER AGE 39.95

A%, ADTYL DRIVERS §3.93 § -~

YEMICLE
GENMOITICH QUT
3 *-‘i:ﬂiCLE

CIRTION £

43, RERVICE CHARGES

. LDSS DAMM:;E WAVER (L)
| ACCEPT LDW which woivas My finoncial

472, DROF CHARGES

responsibilily up o 190%.
BNITIAL

12, LW 56.95/DAY RES SECTION D STILL APPLES. ||

43.UC. FEE $1.95/DAY

ACLCERT ; CPERTY NOT RETURNED WITHIN 33
48 HOURS OF DUE DAIE WiL BE DEEMED STOLEN: SUBIECT TO MAX 10 YRS. 3
IAPRISONMENT AND/OR A 550,000 FINE. SECTION 45-6.309 M.C.A.

t DECLMNE LDW wheth maicas Me rosponat-

44 LW
% PER DAY

45. SR TOTAL

[70, DPTIONAL PROTECTIGN COVERAGES
See rentol jocket end brochure for ferms.

13. METHOD OF PAYMENT

46 MRPORT/ADIE FEE
DRAC R -

2. UMINSURED/UNDERTNSURED FCIORST
FROTECTION ["LIMP*}

1 Purchase a full fonk of firme of rentol.
Mo refunds for portiel fanks ppon refurn.
2. Refuel vehide within 10 miles of ha Dolier

return locetian. No refusling charge with
gus tecaipt.

VYPE 42 X OOOUOOOOO0NIK TR0 XXy 3. Have Doflar refuet of chedkin.
14, ANOUNT AUTH. # ADDYL. AMT. L AUTTH. # DATE 72.CASH DEPOSIT | ADD'L DEFOSIT 54, LES5 DEPOSITE.CREDS |
$460.40 27283 5 $ 55, REFUND DUE/AID
15.RES. #  GURB0 | IWIANO. REFERRAL souagggepg 75, REFUIND RECEIVED X 56, AMOUNT COLLECTED |
[P Ty — YT 74 ner paTE TMETHOD OF PAYMENT] | par anvre




INSURANCE RENTAL INFORMATION

INFORMATION IN BOLD TYPE IS REQUIRED <, M{l’f

-y

Dl INSURANCE CO:Z 0N NN E

PHONE #: S0 4257) 14 exr XTI SR B

BILLING AM 2130 C a0 R TIY
cLams_|00 (9 7R (9 OH

NUMBER OF DAYS AUTHORIZED: BY:

ADDITIONAL DAYS: BY.

mmmasmmm: Q Pmm,iwr\éxm

TYPE OF VEHCILE AUTHORIZEID:

AMOUNT OR % INS CO. WILL PAY: | \U&Q@I}A—\’}ﬂ\
N @J_...gx, ATE rnom#:g% S 5&\63\‘

BODY Sﬂorﬂw PHONE #:

BODY SHOP CONTACT:

EST#OF DAYS: DATE & TIME OF RESERVATION:

CDW AUTHORIZED? YES NO BY:
(CDW is $13.95 per day and has a max of $5,000 of coverage. Customer is responsible for any
damage to the rental vehicle exceeding this amount.)

I (WE) AUTHORIZE THE MENTIONED INSURANCE COMPANY TOPAY RENT A
WRECK OR DOLLAR RENT A CAR DIRECTLY FOR USE OF RENTAL VEHICLE WHILE
MY/OUR VEHICLE IS BEING REPAIRED. YWE ARE RESPONSIBLE FOR ANY
DAMAGE DONE TO THE RENTAL VEHICLE WHILE IN OUR POSSESSION. VYWE
UNDERSTAND THE RENTAL CAR COMPANY IS A THIRD PARTY PROVIDER AND
THAT I/WE AS RENTER(S) ARE ULTIMATELY RESPONSIBLE FOR PAYMENT OF THE
RENTAL VEHICLE,

CUSTOMER IS REPONSIBLE FOR FUEL:

SIGNATURE;:




RE

Rental Company information

MISSOULA DOLLAR RENT A CAR -

1905 WEST BROADWAY

MISSOULA, MT 59608
Phone : (408) 542-2311

R Tl

tion
Confirmation# : (07409-MSO
Vehicle Type : SFAR

iscellaneous |

Date Booked :  03/16/2005
Booked By : LINDSEY
Specific Unit :

Fax: (406) 721-5683
Date Information Airline Infonmation
Pickup Date : 03/17/2005 08:00 AM Arrival Date :  03/17/2005 08:00 AM
Pickup Branch: MSO Airline ; WALK
Drop Date :  03/24/2005 08:00 AM Flight# :
Drop Branch : MSO
Referri C Re nsurance informatio
Cempany : Company .
Phone : Agency :
Agent [ Phoned#t :
Phone : Policyi# :
IATA#H : Expires :
Discount: 0% Confirned By :
’ Comprehensive :

Collision ;

Bodily :

Uninsured :

- Rate Information—

Rate Booked : DOLLAR INS. Per MI/KM Charge : $0.25
Hourly Late :  $0.00 Free MIKM : 175
Hourly : Max Time : 0
Daily : $47.75 Category : H

Rate Code : N/A

glive fo ion Pickup infonmation

Key Loc : Key Loc :

ARY

Rental information
LAWS, MEGAN
7144 UNCLE ROBERT LN #4

MISSOULA, MT 59803
Phone : (406) 546-9153

Deposit information

CC#H : YOO
Auth Amount :

Expires :

Auth# :

Deposis :

Billing Information
Bilitc Code :

Name :

Adjuster !

Body Shop :

Claim# ;

Days Auth. ©: 0
Amount /Day : $0.00
Vehicle Type :
toss Type: Damage

Additional Adiustments

Note Information
FARMERS CLAIM PENDING

LIABILITY HASN'T BEEN
ESTABLISHED - CUSTOMER
IS PAYING DIFFERENCE
SFAR VS. CCAR

Thank you for reserving your rental vehicle with our company. Please review the above reservation summary and

contact us immediately if any changes need to

it back o us al {406) 721-5683 .

Signature:

Date:

be made. |If the information is correct please sign this form and FAX

| UNDERSTAND THAT IF THE ABOVE RESERVATION IS NOT HONORED, OR IS NOT CANCELLED WITHIN
0 HOURS BEFORE THE SCHEDULED PICKUP TIME, MY SIGNATURE WILL SERVE AS AUTHORIZATION TO
PROCESS MY CREDIT CARD FOR A CANCELLATION FEE.




