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Frequently Asked Questions

How do | contact Devon Energy?

Owner Relations Hotline: 405-228-4800
Revenue Accounting: Extension 2
Division Order: Extension 4

Address: 20 North Broadway
QOklahoma City, OK 73102-8260

Email: DevonRevenueHotline@dvn.com

Fax: 405-228-4849

How do ! notify Devon Energy of a change in my address?

Change of address requests must be made in writing to the address above, Attention:
Owner Relations Hotline. Please include your name, owner number, old address, new
address, Tax ID/Social Security Number, and a phone number where we can reach you.
If you would like us to send you a form, please call our Owner Relations Hotline.

What should I do if I don't receive my royalty check?

Due to potential postal delays, a check may arrive a few days late. If your check is more
than two weeks late, please contact our Owner Relations Hotline so that we can
research the issue.

What should I do if | don’t receive my check detail?

Please call our Owner Relations Hotline for a temporary password for Oildex Owner
Connect to view and print your check detail on-line. If you do not have access to a
computer, please call our Owner Relations Hotline and we will mail or fax you a copy of
your detail.

When are royally checks mailed each month?

Your royalty check will be mailed on the 15th of the month or the first workday after if
the 15th falls on a weekend or holiday.

Does Devon Energy offer Direct Deposit (Electronic Funds Transfer)?
Yes. If you would like to receive your royalty payments via direct deposit, please call our

Owner Relations Hotline and a form will be mailed or faxed to you. The ACH settlement
date is two banking days after the effective date.
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What is Devon Energy’s "Minimum Suspense” policy?

Royalty payments may be deferred to a later payment date, until the amount owed
reaches a threshold. This threshold is called the "minimum suspense amount." When
the amount owed reaches $100.00, the royalty payment is processed. In June of each
year, all funds totaling $10.00 or more will be released from “minimum suspense.”

Why does the amount of my royally payment change from month to month?

Changing market conditions can cause price fluctuations, while mechanical or
operational problems or routine maintenance may temporarily affect production, causing
downtime. If you have reason to believe an error has occurred, please contact our
Owner Relations Hotline.

On what basis are volumes reported on my check detail?

If volumes are derived from processed gas, you will see residue gas in MCF and natural
gas liquids (NGLs) in barrels. If your product is not processed, then your volumes will
be reported in MCF for gas and barrels for oil/condensate.

What should | do when the owner of record passes away?

If the deceased party left a Will and the Will is being probated, provide us with a copy of
the Will, death certificate, Letters Testamentary, and Final Decree of Distribution. if the
estate is not probated, provide us with a copy of the Will (if available) and death
cettificate. Our Division Order Department will contact you if more documentation is
required.

How do | change my name in the event of a marriage or divorce?

Provide a court certified copy of Marriage Certificate or Divorce Decree and state you
want your name changed FROM... TO... Advise if you want interest suspended or
continue payment as is until transaction is complete.

How do I put my interest into a Trust?

Prepare or have prepared a Memorandum of Trust and a conveyance document from
the current owner of record into the Trust. Have the documents recorded in the county
and state where the minerals reside. Provide the tax identification number of Trust and
telephone number and address if applicable. Advise if owner wants the interest
suspended or continue payment as is until transaction is complete.
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Frequently Asked Questions

How do | transfer my ownership to someone eise?

Provide an assignment or deed document of conveyance that has been recorded in the
county and state where the minerals reside. Provide the social security number of new
payee, address and daytime telephone number. Advise if owner wants interest
suspended or continue payment as is until transaction is complete.

How do | notify Devon Energy of a change in Trustee?

Provide that portion of the Trust document that determines who is successor Trustee as
well as the duties and powers of the Trustee and circumstances leading to replacement
of Trustee, and let us know if an address change is also needed.

{ would like to add my spouse to my account. How do I do this?

Provide a conveyance document establishing joint ownership that has been recorded in

the county and state where the minerals reside. Advise if you want the interest
suspended or continue payment as is until transaction is complete.
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