:, 13 K Actual
; Indicator - - FY2004-
. Pounds of food dalivered to
“ 6 Indian Reservations, eldery )
N LA 121 . ~ o 51 9
_XHIBIT organizations, and soup '
WATE . Sl -0F ens (in millions)
38 [373 ';_.‘Nummhg.s come hamee. 7 #.000 R
- :aNm‘)fm Sahﬂlds b oy 23 A ot
Terovided withenergy =" 16,977 18,000 19,125 16,200 - 20000 20,800
Adr:eveme ali familywom:;t .
participation rate o quakfy for : .
| the 75% state maintenance of . 0% 50% 50%
. m - ‘ . ) .
Ad\iwameMo-pamnta:Ivfyoﬂt' . o i ey g R
participation rate to qualify for m:mmw%égxm ' _!ﬁ‘g'*é‘%%*f_fﬂ’s padtny _ﬂ%% " oog
e 75% state malntenance of Dot S ot noidw st s
Number of iow-income ] ) ' :
vcﬁ:’dng fassil;garnecdvhg 7,603 6,169 5i/rh6897 $.600¢) 1757:16,600 6,400
care ce ' . L -
’ Number o meals Served by . B5A4S70 8228730  8457786: 8800000~ 8750000 8,750,000

1/26/2005

#




s i  penim s

R e PR

L. | ~ Page2of8

o —rp—

) "Nmnberof tn“bw nmnmgthe:rown G e T _ﬂ

Recipient job retention rate

Avms T R BN

AR_ec.",ipient’_Wag.e gain rahe _

) 'Reéipient job entry rate . : Sl O TRty

. Percent of licensed child care _ . o e
Faclhn&sandhomesmthno St e TR
VIOIaumquu i v '{... ‘ ‘K-lf «f"wwm) ﬂst . dunb-.n- ":- PUPRRIOR - .:-._dj_‘:-',' T e AT
sy Jo s e Deaueibhe Prbert sw st e o ..ﬂ'".u IR, 5L L TR
Vi g iy Tt vangrr AZM T aru wu e it el o e el

e e e s e ey et . R
. .Y.-’..,':' PR HIRE L LA "*'I':'t-"% faatoliie LV LA R .o

. Total Number of Children in Qut*
ofHomeCareatsomeﬂme

ig Care o
y Tula[ Numberofcﬁldreﬂ Eidﬁng bkl ”
Caresin wm, -vismm& .mw-s

pa. il § R Y Y

' ~ . o R g - - Lot T e 815
Average length of ime {number - . P :

of days) children remain inoutof . - - 827 . .839 845 . ‘835, 825

home placements ' ‘ . e

%l o | PemmanentPlacements -~ . 744 . <672 . 834 600, - .. 650 700
‘.‘_--.--‘-._..-) LT TUse of extended famllesfor . T e : RS i L
¢ers’ | inship placement i : B o 49 U800 7 618 530

Caseloads of case workers o

% of children whose pennanent placement . . -
is the home from Wthh they were re.moved o

number of foster cam-fam;lhes SE HE

1MEPOOS
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Dlslnbuted to hospltals
. Deposited to Prevention and Stabilization Account.
Deposited to Prevention and Stabilization Account.
Distributed to providers of service: . : :
" Benefitto DPHHS T o

Benefit to DPHHS — Figures represent approximate. dollar benefit for 2003 — 2004. Many changes were
. -instituted that are expected to enhance the recovery of IV-E adrnlmstrahve funds. however, the results of
these changes have not yet been reallzed and so cannot pro;ected e

Benefit to DPHHS

Potential benefit to DPHHS ~ State Plan Amendment requested

Potential benefit to DPHHS — Reqwres new legislation.-.--

Page 3 of &
R L P o 6901-04
«Qffice of Planning, Coordination and Analysis - i B Y P
Retroactive Actugl Actual - Estimated Reqguested
Claiming____ FY2003 FY2004 FY2005 FY2006
Number of Projects worked on: . - a7 ATt Rt 20
F f n
1 Hospital Utilization Fee (HB 481) - ' = 0 . L - "'% §22,500,000 $27,000,000  $27,000,000
2 ICFMR Utilization Fee (HB 722) $858,751  $2,051,035 $1.435,138 $1,506,333
3 Nursing Home Bed Tax (HB 743) sefe .. $253,608 . - $243,385 $230,391
4 Ambulance IGT : ‘ $190,000 $190,000
5 Targeted Case Management {CFSD) $875,000 $836,000 $836,000 $836,000
6 Recovery of IV-E Admin Funds $156,002  $250,000  $250,000 $250,000 $250,000
{7 - Retro-Eligibllity - Medicaid -- - .-~ -~ $254,193  $375670.  §180,000 $10,000 —
" 8. Medicaid Rehabilitation Services, s s , $204,250 $817,000
9 Medicaid - Forensic Patients . e $750,000
Totals . $411,185 $2,359,421 $26,080,644 $30,168,773  $31,579,724

W@MPPNPS
[+

oo~

" Human Resources

Actual | Actual | Actual | Actual-| Actual | Estimated | Regu ¢
FY2000 { FY2001 | FY2002 | FY2003 | Fy2004 | FY2005 | Fy2
Number of FTE ' s -k 2878.64] 2882.64] 2787.98] 2812.48] 2703.92| 2793.92] 27
Number of Employee's - 3174 3158 3084 2083 2896 2896
Number of New Hire's * -~ oo eet] . 2sel 281 179l 273] 263
- |Nurber of Classification Reviews—- | 1gol ¢ 2e0{- - 141] 91 143 176
(Workers Comp Claims Processed ** 826 835 741 670 851 700
ERTW Coordinated Claims *** ' R - - 36 30
-{Thraat Reports received L : 55 47 25] - - 33 29
Trainings (Safety, Policy, New Employee) ' 345 415 345 366] 475

* SFY2003 New Hire's - DPHHS was under a state wide hiring freeze during this year

* DOLI is enforcing the six day First Report ruie so claims that previously weren't reported because it was assumed they w
2 claim will now be reported even if they:do not result in a claim

*** Early Return To Work coordinated claims have sngnlﬁcantiy decreased due to work place training and safety efforts of th
program

6901-05
Actual Actual Actnal Estimated Requested Requested
Indicator FY2002 FY203 . FY2004 FY2005 FY2006 FY2007

1/26/2005
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{ Percent of cases in '
{ enforcement _ 84% 84% B4% B84% 84% 84%
Child Support Collections ~ 51,423,420 . . 53,002,074 54,322,737 55,000,000 56,000,000 57,000,000
Paternity establishment percentage 113 103 103 - 80
" % of cases with supportorders 84 - 8 .86
S % of cases w1th current support collectlon 59 60 ... 59 . 60
% cases w1th arrears collectlons 64 _ - 65 64 - 65
6901-06
S Actual Actual Actual 'Estlmated " Requested:  Requested
Indicator FY2002 FY2003 FY2004 FY2005 - FY2006 FY2007
Total number of : SR el g
payments processed * 650,419 630,799 530273 520,000 520,000 520,000
Reimbursement . . . :
Collections - - . $23,839,437 - $23,367,510 $23,496,513 $19,516,002 $19,516,002  $19,516,092
Reimbursement Claims i : '
Processed ** 19,747 . .. 18,636 . . 15493 . 12,868 12,868 12,868
Number of Accountable T S ST . Lo
Grants/Funds 152 166 166 . 167 169 170

L 2BpHe Total number of payments processed — The department has implemerited the electronic processing of TANF and Child

: Support payments‘and implemented the PERQS, Travel and Contracts Subsysterns that consolidate vendor payments,

reducing the number of client warrants issued.- ‘ :
** Reimbursement clalms processed the reductlon reﬂects the closure of Eastmont and a populatlon reduction at Montana '
Mental Health Nursing Care Center." i o

“Adual . Actal o “Estimated .. Requested .- Requested

Indicator . FY2002 . " FY2003 g e, Regens
| Number of SRR v S
clients served . : o . ) TSy 7
| by wic 21,121 21,332 21,545 21,760 21,640 21,748
Program ' ; =
T [t ieedCosts  gg70p.845 0,241,022 $0.708177  $10,107.258  $10444.385  $10.757,717
6901-08
Actnal Actual Actual Estimated Requested Requested
Indicator FY2002 FY2003 FY2004 FY2005 FY2606 FY2007
State Health Care
Licensure Visits 284 354 454 495 522 571
Medicaid TPL Cost
Avoidance, Cash
Recoveries and 85,052,346 93,037,698 92729091 101,378,960 110,835,607 121,174,570
Lien and Estate

1/26/2005



Aoz | Page 5 of §

i

6901-09

- Actual - Actual .. Actual . - - Estimated - Requested . Requested
FY2002 - FY2003 FY2004 FY2005 FY2006 FY2007

Indicator

Birth / Death
Certificates Issued On- ‘ . o .
Line . ‘ : . - B )
Note: On-Line Death ) 54,455 63,840 75,290 86,000 100,000 130,600
Certificates started in

FY2004

Information Systems -

Work Orders
Completed 100 116 .61 120

120 120

External Systems —

Transactions . . )
TEAMS 95,186,249 02,446,991 - . 98,102,853 100,555,424 103,069,310 103,069,310
SEARCHS

CAPS

Leases Managed 76 78 77 78 78 .18

‘I'i;’f’g"dedi“a‘-d Paymen 111,493 124,369 120612 126,643 132,975 " 139,623

Medicaid Claims
| Progessed

5,220,075 5,705,460 6,667,205 7,667,286 8,817,379 10,139,985

Computers Supported 2,850 3,000 3,100 3,150 3,170 3,200

ServersManaged .. ' 1000 :o. 104 . 106 110 us 120
Montana Access : RS "
Program (EBTY)

o

P e e e ¢ . 65716%.... . .367,110. . 402,479 .  A16,448 447,460 480,778
: e, Food Stamps #of - $10,773,898 $64,877,254 §77.476,237 §B7.041,796 $95,313,455 §$104,333,634

i e AN e A8 4,809 o 17,285 L 31415 44787 58,159
- Do $6,310 $1,064,258 $5,787,885 .. $10,524,025  $15,003,645 $10,483,265
TANE -~ #of S et . I S et

i | Prots

-

NN UNA. 21410 . 104455 ¢+ 119,400 133,800 148,200
TsAmtT TN §2,245700 $11,394714 $13014.600 '$14,584200  $16,153,800

et e
s

: - | child Support  Pmts
Child Support $ Amt

*Food Stamp EBT
Statewide Implementation
June 02 .
*TANF EBT Statewide
Impiementation Oct 02
*Child Support EBT
Statewide implementation
“May 03

Information technology cost as a %
Of total agency costs :
6901-10

- : Actual Actual Estimated Estimated Requested Requested
Indicator FY2002 FY2003 FY2004 FYZD05 FY2006 FY2M7
Vocational Rehabilitation s
number rehabilitated 942 825 620 942 942 842

Vocational Rehabilitation
percentage severely disabled 78.5% 79.1% 8% 8% 8% 8%

Developmental Disabilities

waiting for service and receiving - 283 342 457 477 485 492
no other DDP services *

Developmental Disabilities

1/26/2005
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waiting for additional services
and receiving some DDP 751 685 828 894 840 88
MTAP Relay Service total '
minutes per year 420,536 342,752 370,310 473,313 548,904 624,044

MTAP relay service total minutes decreased between FY2002 and FY2003 because of the introduction
of IP relay and Turbo technology, which is much faster and therefore fewer mmutes are needed.

% of VR satisfied with serviced provided

disability determination bureau
claims processed accuracy rate

% claims processed within 60 days

number claims adjudicated within 1 year

690111

. Actual. .1 ... Actual ... | ... Estimated. Requested.u Requested
Indicator FY2003 FY2004 - FY2005 FY2006 N FY2007
Children’s Mental Health, o R B | S
Percentage SED Clients Served in 77.5% 79.8% 80.3% 80.8%" 5 81.3%
Community . . o -
CHIP & Special Health, RS CRY P e '
Percentage of Clients Served . 38.0% 41.0% 44.0%
Receiving Preventive Health Care :
Managed Care. Percentage of . | - | PR A1 B
participation in the Nurse First “*(See Note‘)- 20.0%- - 10.0%
Care Management Programs X

i

“The Nurse First program began on January 1 2004 and as of August 24, 2004 has 13 761 cllents acﬁvely participating.
Number of emotionally disturbed children o e

‘Who improve their level of functioning -

Number of children with substance abuse |

‘Who complete treatment

Number of children with substance abuse who
Are drug free during the 12 months followmg

Completion of treatment.
6901-22

‘Actual Actual Actual .- Estimated Requested Reguested
Indicator FY2002 FY2003 FY2004 FY2005 FY20606 FY2007
Persons recelving Personal - . ' : :
Assistance 285§ 2707 2.801‘ C 2808 2830 2807
Persons receiving HCBS Waiver 1692 1703 1784 1784 1834 1864
Zg’:“;”s receiving Nursing 5295 5254 5118 5126 5142 5158
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Percent of nursing home facilities with
Deficiencies that pose a serious threat,
Safety, or welfare of the public
‘ EEg
Percent of assisted living facilities with _
Deficiencies that pose a serious threat
To the health, safety or welfare of the
Public. ’
6901-33
Actnal - Actual Actual Estimated Requesied Requested
Indicator FY2002 FY2003 FY2004 FY2005 FY2006 FY2007
Chemical Dependency Program- ' ‘
unduplicated individuals in 5,640 6,112 6,449 6,771 7,110 7.465
treatment
Adult Mental Health Medicaid
Prograrm 12,739 12,906 12,920 13,049 13,180 13,311
Unduplicated number of people ' ' ’ ! ) !
served (1) - )

(1) numbers from new Decision Support Software and subject to change.

" Number of adults treated that are drug

Free during the 12 months following
Completion of treatment

Number of individuals who complete
Treatment

: Number of persons treated at Warm Springs

The number of times Capacity exceeded
at Warm springs

readmission rate at Warm Springs

% of patients with a continuum of
care plan after discharge.

Additional performac;,e measures

% suicide rate in Montana for all ages

Medicaid growth rates

Medicaid reimbursement rates to primary
Care providers '

Home health care average wages
Low birth weight rate

Infant mortality rate
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Major audit recommendations by legislaﬁYe o

Auditor -

Number of major audit recommendations
Not implemented by the department

Administrative costs as a percent of total
Agency costs.
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