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-Referrals
- Computer Runs
- Policy/rule/coding change

. Audit is Selected

l - Provider is notified

; - Medical is not jred
SURS Performs Review edical records not always requi
) - If required, medical records are requested

and rew'ewed
v v v
Overpayment Overpayment is Overpayment is
is < $100 < $5000 > $5000
No recovery
sought ~ work to
educate :
. Approval to recover by : Case is Presented to :
provider(s) SURS Supervisor and Medicaid Review gﬁgaz gﬁg ngg”a&r
Program Bureau Chief Committee for recovery and |- DI‘J' il
d Demand Letter if approved Demand Letter vision £ amin
an Bureau Chief, & DOJ -
. Sent Sent MFCU
Provider agrees Case goes to Administrative Review Provider agrees
and makes - Department renders a determination and makes
payment | and sends letter to provider ' 7 payment
Provider agrees and Case is Provider requests a Fair Hearing
makes payment closed - Officer renders decision
Department Upheld - Provider Unsuccessful party takes case
pays or Department loses and to District Court — Court
drops the case renders decision
Department Upheld - Provider Unsuccessful party takes
pays or Department loses and |4 | case to Supreme Court —
drops the case Court renders decision

ttlement Negotiations can
ppen at any point during the
process and are an essential
tool for compromise and case
resolution.



