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Who We Are

ENFORCEMENT DIVISION
- Complaint Management
-Case Management
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What We Do
Manage Complaint Clearinghouse

» Validate and resoive
citizen complaints

» Investigate spills and
ensure cleanup

+ Manage 24-hour
environmental ;
emergency response |
program
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What We Do
Compiaint Type - FY04
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Our Accomplishments

Complaints Managed
FYS7 through FY04
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What We Do

Manage Enforcement Cases

Review case quality
Assist legal staff
Draft orders
Calcutate penalties e
Negotiate settlements §

Moniter compliance
with orders
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What We Do

Enforcament Cass Type - FYid
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Our Accomplishments

Cases Managed
FY97 through FY04
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Penalty Revenue
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Key Initiative

» Streamline and standardize
administrative enforcement
LC1306, LC1307, & LC1308




