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1. Page 2, line 13.

Following: "agency"”

Insert: "and the public service commission with respect to the
department of public service regqulation®

2. Page 2, line 20.
Following: "Procedure"
Insert: "-- nonapplicability"

3. Page 2, line 23.
Following: "not"
Insert: ": {a)"

4. Page 2, line 24,

Following: "informally"

Insert: "; or (b) apply to an act or action subject to a
complaint resclution process provided for in law, contract,
administrative rule, or written policy if the complaint
resolution process is substantially similar to the process
provided for in [sections 1 through &]"

5. Page 3, line 6.
Strike: "20O"
Insert: "45"

6. Page 3, line 7.
Strike: "9oQ"
Insert: "45"
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