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TO: Senate Business, Labor & Economic Affairs Committee

FR: Mary McCue
Executive Director
Montana Dental Association

RE: HB 156

The Montana Dental Association, the professional association to
which 90% of Montana’s dentists belong, supports HB 156. This bill
would establish reciprocal time limits for health insurance claims
filing and claims reimbursement. It also would set a time limit on
health insurers to seek reimbursement or offset for claims paid by
mistake.

Montana dentists report that there have been instances in which
health insurers will wait as long as two years or more to seek
repayment of overpayments paid through the error of the insurer.
This is a problem for dentists because the dental office usually has
refunded any excess funds to the patient because the insurer paid
more than estimated. When the insurer later seeks repayment of an
overpayment, the dental office is forced to charge the refund to the
patient’s account. This sometimes creates a poor relationship
between the dental office and patient. In other instances, the patient
has moved from the local area and the dental office is unable to locate
the patient to seek repayment.

HB 156 would require health insurer to seek repayment of
overpayments within a reasonable period. For this reason we strongly
support this legislation.

The mission of the Montana Dental Association is to represent the interests of the members of the
dental profession and to promate the art and science of dentistry, so as to improve the health of Montanans.



