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TESTIMONY BEFORE THE SENATE BUSINESS, LABOR & ECONOMIC
AFFAIRS COMMITTEE

HOUSE BILE 300

A BILL FOR AN ACT ENTITLED: “AN ACT REVISING THE INSURANCE
PRODUCER AND CONSULTANT EDUCATION ACT TO INCLUDE
ADJUSTERS: AND AMENDING SECTIONS 33-17-1201, 33-17-1202, 33-17-1203,
33-17-1204 AND 33-17-1205, MCA.”

Madam Chairwoman and ladies and gentlemen of the
Senate Business, Labor and Economic Affairs Committee:
Good Morning. My name is John R. Bandy. I have been
an adjuster since the 1970°s. I have worked for insurance
companies such as Farmers Union Insurance, American
Family Insurance and Travelers Insurance. I am currently
an independent insurance adjuster and as such, I own and
operate Montana Claims Service of Helena, Inc. I handle
all types of property and casualty claims for different
insurance companies. I am also a member and past
president of the Montana State Adjusters Association.

In its September 2004 meeting, the adjusters association
voted to promote legislation requiring continuing education
for property and casualty adjusters. The purpose of this
legislation is:
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1.

To provide a greater protection for Montana’s
insurance consumers and dedicated insurance
adjusters.

. To better educate insurance adjusters about changes in

statutory law (including the Unfair Claim Settlement
Practices Act) and case law, as they apply to the
handling of property and casualty insurance claims.

. To better educate insurance adjusters about proper

ethical conduct of adjusters.

. To instill a greater degree of professionalism within

our industry.

. To provide the standards for qualification of

instructors, courses and materials.

At last count there were 1,588 licensed adjusters in the
State of Montana. Once this bill is passed and approved,
we adjusters will have to take this subject seriously, as well
as the goal of improving ourselves professionally.

Many of the 1,588 licensed adjusters only operate as part-

time

adjusters. Many of these individuals are employed in

other occupations and only adjust claims on the side. We
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question the ability of some of these people to properly
handle claims. They might not have a working knowledge
of an insurance policy. They might not be able to
recognize when a claim is covered or not covered or under
what coverage a claim should be paid.

People in many professions are required to obtain
continuing education: insurance agents and consultants,
attorneys, accountants, carpenters, plumbers and
electricians, registered nurses, dentists, doctors, etc. We
see no reason to exclude insurance adjusters or appraisers
from continuing education, especially if it will help protect
the consumer.

We have worked closely with the State Auditor’s Office
and the Montana Insurance Department. Mary Arnold, the
Director of the Continuing Education Program has
graciously donated her time and knowledge of continuing
education. We decided that it would be fairly simple to
amend the existing Insurance Producer and Consultant
Continuing Education Act to include adjusters. House Bill
300 is before you, for this purpose.

Ms. Arnold’s office would administer the continuing
education for adjusters, in the same way it does with
producers and consultants.
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You will note under Section 3, where adjusters will be
required to complete at least 24 credit hours of approved
continuing education during each 24-month period. In
addition, a person licensed as adjuster, shall complete at
least one credit hour of approved continuing education on
changes in Montana insurance statutes and administrative
rules.

It is my understanding in discussions with the Insurance
Department that this bill should be revenue neutral. Alicia
Pichette, Deputy Insurance Commissioner said that she
would be available to answer any questions regarding the
cost of adjuster continuing education to the taxpayers.

Madam Chairwoman, ladies and gentlemen of the

committee: thank you for the opportunity to testify before
you this morning. We urge a do pass recommendation on
this bill. Hopefully I can answer any questions you have.

John R. Bandy

Montana Claims Service of Helena, Inc.

P.0O. Box 5390, Helena, MT 59604-5390
1205 Butte Avenue, Ste. 6, Helena, MT 59601
406-442-6867



