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her identity shall be verified by contacting the congpm@rgusing that
telephone number as specified pursuant to subdivisigme (g ﬂﬁ%ﬁﬂ<

(j) A consumer credit reporting agency shall notisfymo
who has requested that a security alert be placed on his or her
consumer credit report of the expiration date of the alert.

(k) Notwithstanding Section 1785.19, any consumer credit reportlng
agency that recklessly, willfully, or intentionally fails to place a
security alert pursuant to this section shall be liable for a
penalty in an amount of up to two thousand five hundred dollars
($2,500) and reasonable attorneys' fees.

(a) A consumer may elect to place a security freeze on

his or her credit report by making a request in writing by certified
mail to a consumer credit reporting agency. "Security freeze" means
a notice placed in a consumer's credit report, at the request of the
consumer and subject to certain exceptions, that prohibits the
consumer credit reporting agency from releasing the consumer's credit
report or any information from it without the express authorization
of the consumer. If a security freeze is in place, information from
a consumer's credit report may not be released to a third party
without prior express authorization from the consumer. This
subdivision does not prevent a consumer credit reporting agency from
advising a third party that a security freeze is in effect with
respect to the consumer's credit report.

(b} A consumer credit reporting agency shall place a security
freeze on a consumer's credit report no later than five business days
after receiving a written reguest from the consumer.

(c) The consumer credit reporting agency shall send a written
confirmation of the security freeze to the consumer within 10
business days and shall provide the consumer with a unique personal
identification number or password to be used by the consumer when
providing authorization for the release of his or her credit for a
specific party or period of time.

(d) If the consumer wishes to allow his or her credit report to be
accessed for a specific party or period of time while a freeze is in
place, he or she shall contact the consumer credit reporting agency,
request that the freeze be temporarily lifted, and provide the
following:

(1) Proper identification, as defined in subdivision (c¢) of
Section 1785.15.

(2) The unigue personal identification number or password provided
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{k) A consumer credit reporting agency shall require proper
identification, as defined in subdivision (¢} of Section 1785.15, of
the person making a request to place or remove a security freeze.

(1) The provisions of this section do not apply to the use of a
consumer credit report by any of the following:

(1) A person or entity, or a subsidiary, affiliate, or agent of
that person or entity, or an assignee of a financial obligation owing
by the consumer to that person or entity, or a prospective'assignee
-of a financial obligation owing by the consumer to that person or
entity in conjunction with the proposed purchase of the financial
obligation, with which the consumer has or had prior to assignment an
account or contract, including a demand deposit account, or to whom
the consumer issued a negotiable instrument, for the purposes of
reviewing the account or collecting the financial obligation owing
for the account, contract, or negotiable instrument. For purposes of
this paragraph, "reviewing the account" includes activities related
to account maintenance, monitoring, credit line increases, and
account upgrades and enhancements.

(2) A subsidiary, affiliate, agent, assignee, oOr prospective
assignee of a person to whom access has been granted under
subdivision (d) of Section 1785.11.2 for purposes of facilitating the
extension of credit or other permissible use.

(3) Any state or local agency, law enforcement agency, trial
court, or private collection agency acting pursuant to a court order,
warrant, or subpoena.

(4) A child support agency acting pursuant to Chapter 2 of
Division 17 of the Family Code or Title IV-D of the Social Security
Act (42 U.S5.C. et seqg.).

(5) The State Department of Health Services or its agents or
assigns acting to investigate Medi-Cal fraud.

(6) The Franchise Tax Board or its agents or assigns acting to
investigate or collect delinquent taxes or unpaid court orders or to
fulfill any of its other statutory responsibilities.

(7) The use of credit information for the purposes of prescreening
as provided for by the federal Fair Credit Reporting Act.

(8) Any person or entity administering a credit file monitoring
subscription service to which the consumer has subscribed.

(9) Any person or entity for the purpose of providing a consumer
with a copy of his or her credit report upon the consumer's reguest.

(m) This act does not prevent'a consumer credit reporting agency

from charging a fee of no more than ten dollars ($10) to a consumer
for each freeze, removal of the freeze, or temporary lift of the
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credit report either a security alert, pursuant to Section 1785.11.1,
or a security freeze, pursuant to Section 1785.11.2:

{a) A check services or fraud prevention services company, which
issues reports on incidents of fraud or authorizations for the
purpose of approving or processing negotiable instruments, electronic
funds transfers, or similar methods of payments.

(b) ‘A deposit account information service company, which issues
reports regarding account closures due to fraud, substantial
overdrafts, ATM abuse, or similar negative information regarding a
consumer, to inquiring banks or other financial institutions for use
only in reviewing a consumer request for a deposit account at the
inquiring bank or financial institution.
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1785.11.8. A consumer may elect that -his or her name shall be
removed from any list that a consumer credit reporting agency
furnishes for credit card solicitations, by notifying the consumer
‘credit reporting agency, by telephone or in writing, pursuant to the
notification system maintained by the consumer credit reporting
agency pursuant to subdivision (d) of Section 1785.11. The election
shall be effective for a minimum of two years, unless otherwise
specified by the consumer.

1785.12. Notwithstanding the provisions of Section 1785.11, a
consumer credit reporting agency may furnish to a governmental agency
a consumer's name, address, former address, places of employment, or
former places of employment. :

1785.13. (a) No consumer credit reporting agency shall make any
consumer credit report containing any of the following items of
information: .

(1) Bankruptcies that, from the date of adjudication, antedate the
report by more than 10 years.

(2) Suits and judgments that, from the date of entry or renewal,
antedate the report by more than seven years or until the governing
statute of limitations has expired, whichever is the longer periocd.

(3) Unlawful detainer actions, unless the lessor was the
prevailing party. For purposes of this paragraph, the lessor shall
be deemed to be the prevailing party only if (A) final judgment was
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