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Enterprise Information

Technology Service Alignment

Montana Create quality Gevelop IT Improve the Protect individual | Improve Provide
Information jobs and a resources in quality of life for privacy and government educational
Technology Act favorable an organized, Montana citizens the privacy of services opportunities
2001 - business climate | deliberative and information
Information cost-effective contained within
Technology manner IT systems
Strategic Goals
Governor’s Economy Efficient and Health and public | Concern for last Open and Education
Agenda for cost-effective safety and least inclusive
2004-2006 government government
(Selected Items)
IT Strategic Prosper in the Manage IT Customer Meet customer Reliable delivery Enter into
Plan 2006 global economy efficiently from focused IT expectations for of services strategic
- Information a statewide privacy relationships
Technology perspective and encourage
Vision collaboration
IT Strategic * Enhance access | ¢ Implement best | ¢ Innovative * Improve * Provide all * Provide
Plan 2006 to public data practices (2) technologies (2) enterprise citizens with education
- Strategic (1) security access to state community
Objectives: 1 * Implement new |+ Improve and identity eGovernment access to
through 5 ] _Bu_o.Bm:_“ best technologies (2) public mm.ﬁm.&w management services (1) Internet
practices (2) . communications | () services (1)
* Provide stable (3) * Implement best
* Implement funding (2)  Expand business| practices (2) * Expand
workforce . E * Expand continuity geographic
development xpand eGovernment and disaster * Implement new information
plan (2) MM&,“MM:NM%# services (5) recovery technologies (2) |  services (5)
« Expand planning (5) « Expand
geographic eGovernment
information services (5)

services (5)

Montana’s Information Technology Mission:
“Customer Focused, Service Oriented, Results Driven”
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