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DeWitt, Greg HB ‘
From: Stoll, Paula

Sent: Thursday, January 15, 2009 12:30 PM

To: DeWitt, Greg

Cc: Davis, Peggy; Olson, Sheryl (Admin)

Subject: DP 2303

Attachments: DP 2303.doc
Greg,

Here's the goals, milestones and metrics we talked about for DP 2303. | know the committ_ee want_ed some
information about past accommodation requests and denials. Unfortunately, | cannot provnqe that mfor.matlon
because we currently have no way of tracking these requests centrally and the informatior_l is confidential under
law. If the decision package is approved, we propose establishing the metrics described in the attachment. We
would not collect or report the names of individuals making the requests.

Please let me know if you or any of the committee members have further questions.

Paula Stoll
Acting Administrator

State Human Resources Division
(406) 444-3789

1/16/2009




State Human Resources Division
Department of Administration

Goals, Milestones, and Metrics for DP2303 - Workplace Accommodations
for Disabled Employees.

Goal:

In the next biennium, state agencies will have additional support in attracting,
accommodating and retaining employees with disabilities. Support available will
include a centralized fund to assist state agencies in granting reasonable
accommodations.

Milestones:
June 30, 2009
SHRD will develop:
e procedure to administer the fund
e process for agencies to request funding
e an accounting system to distribute and record fund transfers

July 31, 2009 ,
SHRD will introduce the fund; explain the process used to request funds, and
reporting requirements to all state agencies.

End of Each Fiscal Year ;
SHRD will report on the dollars distributed, number of accommodations
requested, and the results of those requests on a statewide level.

Metrics:

On employment, employees are asked to voluntarily identify themselves as
disabled. This is the only time we ask an employee to volunteer this information.
We do not have measurements in place to monitor changes in existing
employee’s disability status. Census data does not identify disability as a
measurement when evaluating labor force data, making this information difficult
to use as a measurement.

Human resources in Montana state government is highly decentralized.
Information related to disabilities, accommodation requests and outcomes has
not been centrally collected and analyzed. Going forward, SHRD would ask
agencies to report the following information, on a quarterly basis, in order to
centrally track, analyze, and trend data.

Number of accommodation requests received

Number of accommodation requests granted

Cost of granting the request
- Number of requests denied

The reason for the denial of a request




