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February 20™, 2009

To: Senate Judiciary Committee; Sen. Carol Williams
From: Jorge Quintana, Legal Counsel, Secretary of State’s Office
RE: SB 321

Sen. Curtiss asked how often the National Change of Address registry
(NCOA) is updated. I placed a call to the NCOA help desk. They informed me
that they update their database weekly. The database is then sent to licensed
vendors. Each licensee updates its database depending on the level of their
license. High end licensees receive the updated database weekly and then update
their list within a week. Lower end licensees receive updates from the NCOA on
a monthly basis and then update the list they provide.

Depending on the level of the licensee, a person purchasing the list
would have a list that had been updated anywhere within two weeks to two
months.
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