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To: Members of the Joint Appropriations Subcommittee of Health & Human Services Committee
From: Lori Henderson, RN, Northern Montana Care Center Administrator
& family member
Date: January 23, 2011
Re: Funding for LTC

I am a nurse, nursing home administrator, and a daughter of a parent who lives in a long term care
facility. | am writing to urge you to restore and appropriate funding for long term care facilities. Last
summer when the 2% State budget cuts were made, | had no choice but to eliminate administrative,
ancillary, and nursing staff. As a result of the staff cuts, | also limited admissions. To continue to admit
residents when | didn’t have safe staff ratios, would have risked quality of care and create staff burnout.

Nursing homes are no longer the end of the road for our elderly. They have become modern well-
equipped facilities with trained and dedicated professionals that are now caring for very ill and/or
injured young and old. | can relate to this transition both professionally and personally. My father has
been very ill this year. He’s had two events that required hospitalization and subsequent long term care
rehabilitation. As a professional, | can tell you that without the option of transferring to a nursing home
with nurses, CNAs, social workers, and therapists who were aided bymodern equipment and programs,
he never would have been able to return home or even survived. As | write this, he is soon planning to
be home for a second time. The staffs have provided my mother and him with extensive physical,
psychological, and social assistance. As a family member, | am so thankful for the care that these
dedicated individuals have given to my parents and siblings. We absolutely couldn’t have done it
without the nursing home teams.

From the professional standpoint, | know that if you do not reinstate our 2% increase and provide the
future appropriate funding we need to stay abreast of the cost of doing business; nursing homes will not
be able to meet the needs of our changing populations.

Sixty to seventy percent of the residents in my facility are Medicaid. | do not have a profit center to
offset any further cuts. You must recognize that we lose money on every Medicaid resident. The 2%
increase does not yield higher profit, only smaller ioss.

During the 2009 legislative budget, Legislators appropriated necessary funds only to see them vanish
when the legislature was not in session. | fervently hope that this Committee builds in safeguards to
ensure that long term care budgets do not become political boomerangs for this next biennium.

Thank you for listening.




