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I am a mother of three, married for 4L years and if it were not for the support I received from thepeople that helped be through my demeaning and demoralizing experience I had with theworkman's compensation system I don't know if I would have come out of with my sanity intact.

I would dare the legislators to find an injured worker who enjoyed being on workman comp andthen profited with their settlement. I had a good paying job with excellent benefits. I have to askyou and others if cutting benefits by B0-90o/o is going to reduce workman's Comp premiums?
I think not' More than likely from my perspective it is more likely to increase profits for insurers onthe backs of the injured workers. From my understanding if you have a wc claim and then you areput into the private sector insurance and or ssD/Medicare they will not cover the injured
limb/body part, that will always be the issue for WC?

I am thankful that I was able to choose my own doctor. Dr. Michael Schutte of Northern Rockies
orthopedics in Missoula is an excellent surgeon and he went above and beyond my expectations
when he agreed to testify on my behalf as to my physical condition and what I could expected to
be able to do in the future. I wish I could say the same for the doctor that workmans comp sent
me to fortheirown evaluation: I.never had the feeling that he had my best medical best interestat heart and that he cared about my personal well being. I was a number to him and he was
clearly in the WC corner.

After my surgery I had an appointment with a workman's comp case worker and was shocked bythe question he asked me as to why I felt the need to hire an attorney. After reading what I havewritten above is there any question as to why I felt for my own well being to seek legal counsel
before beginning my journey through the workman's comp system of justice?

Thank you for taking the time to ask and for reading my letter I hope it can provide some insight
to you and others that may not have had the opportunity to experience the workman,s comp
system first hand.

Respectfully,

Kathy Rosenthal



State Representatives.

I am writing in reference to the Workers Compensation House Bill. My name is Lisa Heinle.
My husband, Robert Heinle, was a police ofticer for the City of Missoula Police Dept for seven
years when he was shot in the line of duty in October of 1998. Th" rnj,rry left him a highJevel
quadriplegic, patalyzed from the shoulders down. The impact of this iU"ty was devastating to
our family, our friends and ow community. Everything *r tud worked for and imagined fJr
our future was lost in an instant. There are no words to describe the amount of pain and sadness
that results from this type of catastrophic injury. One of the most difficult challenges of
paralysis is thar you don't get better.It is a constant battle every day to stay healthy - the
slightest lapse in care can be fatal...literally.

There is an endless amount of education necessary to live successfirlly with this level of injury.
Bob and I spent 5 months in rehab and learned everything possible d*i"g that time, but the
learning never stops. We needed a collection of adaptive-equipment just io get Bob out of bed
each moming and then more to shower, to exercise, to get around tne nouse, to leave the house
- the list is long' We also needed to remodel our home to u"ro.-odate Bob's wheelchair and
all this new equipment that would become necessary to live each day.

W9 had many issues with Workers Compensation dwing this time. Whatwill they pay for, what
y.ifl thev approve, what is considered *idi.ally rr.""rrury, who will care for himi rhis process
did not.go smoothly. Although Bob's physicians and therapists insisted this equipment was
medically necessary and vital for Bob's survival, we still fought daily to proviie his basic
needs. We continued to battle with our claims adjuster for years to come - it was the darkest
time of our life' We had no energy left to nght and hired an attomey to help navigate the
system. A year after we hired our attomey, Work Co*p agreed to pay for everything the
specialists recommended. A very frustrating time * *i incurred unnecessary utto*.y costs due
to Work Comps refusal to pay whatwas initially requested.

This rnjury is exhemely costly, hundreds of thousands of dollars annually just for basic care,
rnedication, physicians, and equipment. These costs don't go away, th"y rt"V at this level
indefinitely. Bob could no longer work and I quit my jol so f .ould tt"tp care for Bob - he
required 24 hour, around the clock care.I became Bob's primary caregiver - this enabled us to
have some privacy and a sense of normalcy in our home. I was compensated for aportion of my
work with Bob' We now lived on a fixed income. There is no way we could afford to pay for.
Bob's medical needs on our o.wn - impossible.

I understand the bill being presented severs Work Comps responsibility to their'insured' after
5 years. If this law were in affect when Bob was injrnei, we would be hnancially devastated
and Bob would have spent the rest of his life in a facility. Bob's qualrty of life *lotA be non-
existent and we would have no life together as husband and wife. fnis injury is powerful and
destroys lives - without financial assistance, it would be fatal. It is the t.tpotrriUitity of the
insurance carrier to assure the people under their watch are taken care of - that responsibitity
doesn't end after 5 years...especialiy with a life-long injury. My husband gave his life to save
others and watch over the people in his communiry...there should be some honor in his
service-

Thank you for your time and consideration.
Lisa Heinle
heinles@montana.com
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My nane b Creg Horard on I 119fiil I 968 in a hrrible work eeidcnt wlse I ftll and

my hwer harkwas crushed. Ivts left para$nzed tom the reuhing Spinal Cord Iniury.

Tuo nods lder I wrs rdcrsd fum fu Eoryitd uith a loam clHctair ond scttEnl
hudrd rbousaul doltus in uedfioal billc, urortcrs map hd dmicd oy clsim. Luckily
my &mily had hird a lauyr ardrtsinsr:rame cmpany auranled ny ca$u,ithdt
preffics. IfI did nst trve ulortefl ooqp insrance thc horyitrt bilh ard cost ofmy
oryoiag care umutd harru bar*ruppd nry elrify urd left ms in a nrrch wrre giUatim.

Ttnnfrc to nry instlraaoo ths medicatims, mcdicll supplie$ ard procedures nedcd to
Ddrtaitr my condition are possibla
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