The Montana Dcpartmcnt
of Labor & Industry:

Who We Are
What We Do

The Monrana Department of Tabor & Industry
CNIStS 1O promote and protect the well beng of
Monrana’s workers, cemplovers and cnzens, and
o Uphwid thetr 1‘13»,111[1\‘ and TOSPH msibilities.
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The Commissioner is appointed by the
Governor and is responsible for overseeing the
Department’s operations. As a member of the
Governor’s Cabinet the Commissioner reports
back to the Governor and represents the
Department when meeting with legislators,
union leaders, business and education leaders,
and other individuals.

The Chief Information Officer oversees the
Department’s IT operations. The CIO
manages the IT infrastructure for the -
Department, provides broad leadership and
direction for existing and emerging IT services
and implements Department IT policies.

Human Resources helps the Department with
recruitment and retention efforts, compensation,
discipline handling, and human resources rules,
policies and procedures.

The Communications Director oversees the
Department’s public relations and education
and outreach efforts. The Communications
Director keeps staff informed of the various
operations of the Department, creates the .
monthly newsletter, manages the Department’s
social media efforts, updates the website, and
creates publications for the various bureaus
and programs.

The Department Safety Officer works with the
Commissioner and the management team to
implement and manage the Department'’s
safety program. The Safety Officer also serves
as the main point of contact for reporting
accidents, conducts ergonomic assessments,
performs hazard inspections, organizes safety
training programs, and serves as the chair for
the Department’s Safety Committee.

ERD Receptionist: 406-444-6543

Management Services: 406-444-9721

Safety and Health Bureau raises the level of awareness of Montana
employers and employees about workplace safety and health through
inspection, consultation, technical assistance and training.

Workers’ Compensation Bureau is responsible for educating employers
about Montana's Workers’ Compensation requirements and enforcing
compliance, licensing professional employer organizations, registering
construction contractors, establishing medical fee schedules and issuing
independent contractor determinations.

Claims Assistance Bureau provides a variety of information sharing,
monitoring and regulatory services for the workers’ compensation industry
and claimants through:

e The Claims Assistance Unit ensures compliance with workers’
compensation and occupational disease laws relating to benefits and
claims.

o The Data Management Unit ensures compliance with claims reporting
standards, maintains the workers’ compensation database system and
completes a comprehensive annual report on workers’ compensation for
the Governor and the Legislature.

e The Mediation Unit provides an alternative method of resolving disputed
claims prior to involving the Workers’ Compensation Court.

¢ The Medical Regulations Unit is responsible for publishing updates to the
Montana Non-Facility Fee Schedule and various Facility Fee Schedule
components of the Department’s website. As well as developing,
interpreting and implementing the numerous statutes and administrative
rules that provide direction on how the fee schedules are administered. It
is also responsible for the implementation and maintenance of the Montana
Utilization and Treatment Guidelines.

Human Rights Bureau receives and investigates complaints of illegal
discrimination. These laws make it unlawful to discriminate in: employment,
housing, education, public accommodations, state and local governmental
services and employment, credit, insurance and finance because of age,
marital status, national origin, physical or mental disability, race/color, religion/
creed, sex, political beliefs.

Employment Relations Division Contact Info:

Workers’ Compensation Regulations Bureau:
406-444-7734

Labor Standards: 406-444-5600

Claims Assistance Bureau: 406-444-6543

Human Rights Bureau: 406-444-4356

Safety & Health Bureau: 406-444-1605
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Unemployment Insurance is an employer funded
insurance program. The program provides short-term

economic assistance to eligible workers who are laid off

through no fault of their own. The program was
established not only to lighten the burden of
unemployment on workers and their families, but also
to help financially stabilize local communities.

We assist employers with registrations, collect quarterly
reports and enter wage records, collect contributions to -

fund the Ul trust fund, complete audits throughout the

state and provide education to employers at Assistance

for Business Clinics in 15 cities around the state.

Unemployment
Insurance
Division

Claims
Processing
Bureau

Program

Contributions

Bureau Support

Bureau

The Claims Processing Bureau has two claims

processing centers located in Helena and Billings that file
and process claims over the telephone and through our

internet service Ul4U.mt.gov. The Bureau determines

monetary eligibility, investigates claim issues and issues

decisions and pay benefits.

The Bureau is also responsible for the Trade

Readjustment Assistance Program, military, federal and
multi-state claims. Staff also participate with Workforce

Service staff in Rapid responses when a mass layoff
occurs as well as provide employer education at

Assistance for Business Clinics. It also trains staff and

the public regarding the Ul Benefits Program.

‘The Research & Analysis Bureau provides Labor Market and Career

Information for Montana. The Bureau works in partnership with the US
Department of Labor's Bureau of Labor Statistics and Employment and Training
Administration to provide information on employment, unemployment, wages,
injuries, and illnesses, and other labor market information. Research and
Analysis also operates the Montana Career Resource Network, which promotes
career planning and development for all Montanans through publications and
resources it develops.

The Statewide Workforce Programs & Oversight Bureau performs oversight,
regulatory, tracking, registration and support functions statewide for both State
and Federal programs. The bureau compiles, analyzes and reports on system
wide performance indicators. It provides guidance on fiscal matters and works
for better integration of programs. The bureau is also responsible for programs
under the Workforce Investment Act, the State Employee Protection Act, and
the State Displaced Homemaker Programs.

The Job Service Operations Bureau coordinates and guides the delivery of
workforce development services in local communities through 23 Job Service
Offices. The Bureau maintains programs and program delivery systems, local
budgets, staffing, performance standards and reporting. The bureau provides
guidance to local staff related to the One-Stop system, relationships with
community partners, and other governmental agencies.

Montana Job Service Directory

Anaconda Job Service Office/Deer Lodge Flathead Job Service (Kalispell):

Satellite Office: 406-563-3444 406-758-6200
Billings Job Service: 406-652-3080 Lewistown Job Service: 406-538-8701
Bozeman Job Service: 406-582-9200 Libby (Kootenai) Job Service:

406-293-6282

Livingston Job Service: 406-222-0520
Miles City Job Service: 406-232-8340
Missoula Job Service: 406-728-7060

Butte Job Service: 406-494-0300
Cut Bank Job Service: 406-873-2191
Dillon Job Service: 406-683-4259
Glasgow Job Service: 406-228-9369
Glendive Job Service: 406-377-3314 Lake County Job Service (Polson):

) 406-883-7880
Great Falls Job Service: 406-791-5800 Shelby Job Service Office: 406-434-5161
- Bitterroot Job Service (Hamilton):

406-363-1822 Sidney Job Service Office: 406-433-1204

i oar_ Sanders County Job Service (Thompson
Havre Job Service: 406-265-5847 Falls): 406-827-3472

Helena Job Service: 406-447-3200 Wolf Point Job Service: 406-653-1720

WSD Main Reception: 406-444-4100
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The Business Standards Division protects Montana consumers
by ensuring the safety of buildings, caregivers are licensed
professionals and the marketplace is fair and equitable.

Business
Standards
D

Board Building
Management Codes

Weights &
Medasures

Operations

Building Codes Bureau Protects the health and safety of the
public, employees and prospective building owners in the state by
adopting appropriate minimum building codes. Itenforces those codes
and building code statutes to affect construction of safe, energy
efficient and accessible buildings and building components, including
passenger elevators and boilers.

The Bureau issues permits and provides field inspections to

determine compliance with codes and for investigation of complaints.

It also provides field verification of compliance and enforcement with .
plumbers' and electricians' licensing laws and rules on projects being -
inspected for compliance with plumbing and electrical codes.

Business & Occupational Licensing and Board Management
Facilitate professional and occupational licensing boards’ processes
enabling them to safeguard the public health, safety, and welfare of
all Montana’s citizens ;

Provide well trained staff, professional, technical, financial, legal and
administrative, to the carryout the functions and mandates of the
boards.

Implement statutes and rules of the boards by developing
standardized policies, procedures, complaint process, and a
data management system.

Montana’s Business and Occupational Boards:

Adolescent Residential Ouffitters

Alternative Health Care Pharmacy

Architects & Landscape Architects Physical Therapy Examiners
Chemical Dependency Program  Plumbers

Chiropractors Private Security Officers
Clinical Lab Science Professional Engineers

Cosmetologists/Barbers Psychologists
Dentistry Public Accountants
Electrical Radiologic Tech

Funeral Services
Hearing Aid Dispenser
Massage Therapists
Medical Examiners

Real Estate Appraisers

Realty Regulation & Recovery
Respiratory Care Practitioners
Sanitarians

Nursing Social Workers
Nursing Home Admin Speech Pathologists
Optometry Veterinary Medicine

Weights & Measures Bureau

Responsible for licensing, inspecting, testing, and certifying all
weighing or measuring devices used in commercial transactions in
the State of Montana. Registers service technicians and companies
that install, repair or place into service commercial weighing and
measuring devices.

Adopts and enforces the state fuel standards, adopts and enforces
standards for Uniform Packaging and Labeling and Method of Sale of
commodities.

Maintains the State metrology laboratory, which calibrates and
certifies field standards used by State Inspectors as well as those
used by businesses and by the service technicians who install and
repair measuring and weighing devices.

Performs audits of groceries stores for compliance with County of
Origin Labeling (COOL) requirements for the USDA.

BSD Main Reception: (406) 841-2300
301 South Park, Room 430
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