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Good Morning Mr. Chairman and members of the committee my name is John Sisson, (Sisson)

I’'m here before you today in Support of the Dept. of Labor and industry especially the MT Job Service.
My own personal contact recently with the Mt. job service is the reason for my support.
| was born and raised in Miles City and last year | moved back to Montana with my wife.

The first morning | was here in Mt, | stopped in at the Billings Job service office and asked to speak with
the Veterans representative. The receptionist said she would go and ask if the VA rep had time to meet
with me. Shortly a woman came from the office area, looked around and said,, John? | spoke up and
said, “I’'m John, she motioned for me to follow, which I did, back to the VA Reps office. Within several
minutes it was discovered that another person named John had an appointment at that time, not me.

The VA rep explained to me how busy his day was and that every time slot was scheduled, he graciously
apologized for not having time for me,,, then went on and spent nearly half an hour with me anyway,
passing information to me about the Mt job market, the job service website and how to effectively
search for jobs in Mt. Needless to say, | was amazed at how well | was treated.

Sometime later | went to the Miles City Job Service searching for jobs and was introduced to Ron Nemic .
He was very helpful, very friendly and always ready to answer questions and provide guidance in my job
search. The day | met him, I arrived at his office 15 minutes before closing, and Ron stayed 45 minutes
after closing to discuss jobs | could apply for. Ron was always very professional and courteous in his
manner. His assistance was useful, targeted and effective as | searched for and applied for various jobs.

This process led to numerous interviews and eventual employment as the Small Business Development
Center Director at the SouthEastern Montana Development Center based in Colstrip.

Ron Nemic went the extra mile to qualify me by assessing and evaluating my qualifications, putting in
the necessary effort to provide the help, encouragement and guidance in a very respectful manner.

Because of my successful experience with the Miles City job service, | am now gainfully employed and
helping small businesses with free and confidential counseling in a 9 county region.

Overall my experience at the Mt job service was very productive and worthwhile, and because of the
outstanding service | received, | am very pleased to take this opportunity and share with you what | see
as a remarkable experience with the Mt Job Service.

Thank you for your time
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