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Since Uber started offering a ridesharing option in the U.S. more than a year ago, our
commitment has been to provide riders with the best possible user experience — one they
weren’t getting from a taxi. In that time, we have revolutionized how people move around their
cities with access to the lowest cost, most reliable, safest ground transportation out there. Our
uberX offering is almost 50% cheaper than taxis in some cities and has seen massive growth as
a result.

Safety is and always has been our top priority. First, we make sure all ridesharing drivers
undergo background checks that are among the most stringent in the industry. Second, all
ridesharing transportation partners are covered by best-in-class commercial insurance coverage
in the event of an accident.

From the time a driver accepts a trip request through our app until the completion of the ride,
our partners have $1 million of coverage for driver liability. We were also the first ridesharing
request service to include $1 million of coverage for uninsured/underinsured motorists, meaning
that passengers and drivers are also covered for injuries when another party is at fault and lacks
sufficient insurance. This $1 million coverage from trip acceptance to drop-off is consistent
across cities and is expressly primary to a driver’s personal auto insurance. We have also added
contingent comprehensive and collision insurance during trips, up to $50,000/incident with a
$1,000 deductible.
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Effective March 2014, Uber now provides contingent coverage for a driver’s liability at the
highest requirement of any state in the U.S: $50,000/individual/incident for bodily injury,
$100,000 total/incident for bodily injury and $25,000/incident for property damage.

Uber is taking this step to eliminate any ambiguity while the insurance industry and state
governments update policies and regulations for the new world of ridesharing transportation. We
are proud to be the standard bearer on this issue as we believe that this clarity is in the public’s

best interest.

Over time, we fully expect that the personal insurance industry will develop additional products
for ridesharing drivers. But with this new coverage today, insurance companies and legislative
bodies have the time to be thoughtful in how to embrace the innovation of ridesharing in cities

across the country.

We look forward to working with them and with other stakeholders to make sure safety always
comes first in the cities and communities we serve.



