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CellularOne Service Ethic

Strong market position and focus everywhere we operate
Customer-friendly independent operator

Quality products, service excellence, and community
Market Presence involvement
Greater retail presence and accessibility

Operate very high quality, reliable network
Provide superior coverage

“"Guaranteed Savings over AT&T and Verizon"
Strong handset line-up including Blackberry and Android

Tailored local strategy including statewide calling plan
offerings - large carriers only have nationwide plans

major differentiator
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Well trained, service-oriented customer care and sales staff -

+ CellularOne service is tailored to the

needs and preferences of the markets
we serve

> GreatValue

+ Exceptional Service

* Trusted Advice

* Local People

At Our 10 Montana Stores, We Attend
to Our Customers’ Needs Every Day.
Larger Companies Have Fewer Stores.

Sites and Spectrum

Hundreds of Montana cell sites; almost doubled within the last six years.
Cellular One has shown its commitment to coverage in Montana hy warking hard
and achieving excellent resuits.
Primary Engineering Office in Missoula
Spectrum Utilized -1900 MHz

Coverage and Reliability

Cellular One provides wireless service to extensive 2785 B
Indian Reservation, the Flathead Confederated Reservation, and portions of the
Northern Cheyenne and Crow Reservations.
Unique coverage in all markets. Cellular One was
the first carrier to cover Bynum, Pendroy, Avon,
Joliet, Lavina, and other rural areas.

Exceptional refiability.
Technicians:and Engineering Management in all...*
markets. : i g




» . Regional and Small Carriers Bring Significant Value to Montana's Citizens
And Were the First to Build Many of the Most Rural Areas of the State.

Regional and small carriers provide unique coverage, pricing and calling
plans and strong customer service.

The federal GAO reports that regional carriers invest a greater
percentage of revenues in capital expenditures than larger carriers.*

Cellular One has almost doubled its coverage in the past six years.

Regional and small providers provide strong and attentive service to rural
areas, and design rate plans to offer value as well as options.***

Cellular One invests every penny of support in infrastructure, along with
the substantial private equity and loans it has raised and channeled into
cellular in Montana.

* GAO Repon, Telecommunications, Enhanced Data Colection Could Help FCC Better Monitor Comptition in the Wireless.
Industry, available at 5i50J/iwwy.000.00vInewW. e TI3kI 107 79 1il,

7 , 8t 20 (July, 2010).
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'Challenges-To'Increasing Rural Coverage: Transport-Costs: - :

»  Transport costs impede coverage. "Transport,” also known as “backhaul,”
consists of fiber, copper or microwave channels used for call signaling.

»  Backhaul connects cell site transmitters with switching centers, carrying
signals that help the network keep track of devices and ensure traffic
moves smoothly throughout the network.

Cﬁallénges To Increasing Rural Co\)e"ragé Trirgspon Costs;

»' Transport is very costly to build in rural areas.

»  For fiber and copper, a wireless carrier must pay a local exchange carrier
(LEC) its costs of running lines to a new cell site, plus a profit, and monthly
recurring charges that are high due to being charged per-mile.

» Microwave requires significant upfront equipment purchases. In addition,
microwave signals do not carry as far as cellular signals. At times, entire
sites must be built just to hold intermediate microwave dishes.

» Transport is an increasing B
challenge. As network capacity Jasan S Y 0t l
Sl

improves, backhaul channels
need to grow to accommodate
the additional data traffic.




Cha!lenges To Increaslng Rural Coverage' The FCC’s Plan

» The Federal C ications C ission is s‘gmf’ icantly cumng
universal service funding (USF) for wireless services in “high cost”
(rural) areas.

»  Wireless carriers pay into the Fund more than any other type of carrier. Yet
competitive wireless carriers’ funding is being cut from $1.2 billion to $500
million or less.

> This contradicts ali trends in consumer demand. Citizens have shown they
want wireless broadband, and they want it priced reasonably.

Within the last six months, the increase in wireless broadband
subscriptions topped increases in landline broadband by 22.4 million.*
Cisco systems predicts continued mobile data growth at these rates.**

* Compare, 6.9.. hif = ¥ 1 with OECD. Total
Broadband Subscribers by Country (June 2010). hitujkix.dotonit0 1787/858832396062.
** See Marguerite Reardon, Cisco sees 26-fold wirsless dals increase in 5 yesrs, CNET (February 1, m")'C‘ooVM
Netwoking g Gobal ol Oate Trffc Forecast Udate, 2010- 2015, o gl Mo wil grow
.numw\d annual growth rale (CAGR) of 92 2010 10 2015, “"‘"pﬂmwml"b )3
also Digits! Netion, Expanding Infernet Usage: NMW(FMNI1).3G The NTIA found that.
w Mnmdmum W M“Wﬂlfmhwhﬂhnh i

The FCC's Plan, cont'd

The FCC will reduce support for compemlve wireless carriers by 20%
per year, starting in 2012.

+  The FCC may award support to only a single company per area. This
would harm rural cellular services and cell site landlords, and strand
customers without choices.

+  The economic firm CostQuest - which the FCC itself has employed for
projects - determined that extending rural cellular to the rest of the
United States will require significantly more investment,* although
cellular is still more cost efficient than landline services.

+  The FCC’s action will lead to decommissioning of many rural cell
towers.

{rom Christopher mwuecmw&nxumnucrmwmn ms«:m
FOC(WZ: mu)

The FCC’s'fléq,(cont‘d :

» " The FCC says it will provide no support in areas where ‘any company
provides broadband service without universal service support.

This will mean zero support for Montana wireless services in all areas
where Verizon or AT&T (former Alltel) may have even one or two cell
sites.

In these areas, consumers will lose the ability to obtain the coverage,

service plans, customer service, and pricing offered on regional and

small wireless networks.

<« Example 1: Cellular One offers the only Montana statewide plans in
its service areas and the best value family nationwide plans.

+  Example 2: Cellular One customer service centers are in America.
Our representatives generally pick up within four rings or less.
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v &{iLW.QLLd_QZﬂs Conslruaing and operatmg hundreds of cell sites takes
significant investment: switching center software, ers’

services and support, cell site transmitters, repeaters, microwave backhaul or
fiber, associated software, services, support, construction, rents, utilities, etc.
These are the actual costs of running a wireless network.

» Benefit to Montana. Cellular One serves many tribal lands residents and low
income customers who could not receive communications without support, in
addition to many other individuals and businesses that depend upon rural
cellular.

» Detriment of the Alteraative, Leaving customers with fewer options for wireless
service would impair prices, customer service quality, and coverage.

“The history of rompetltlon in the mobile wlro/os: market suggests that
the entry of adi has paying less,

1g new fe and better hand' and 19 higher quallty
service.”

- Department of Justice, £x parte, In the Matter of Economic Issues in
Broadband Competition, GN Docket No. 09-51 (anuary 4, 2010).

" CELLULARONE

Tribal: Lands Need Continued E> ion of Coverage. :

Tnbal lands residents and tribal members hvmg off reservauon need and deserve
wireless ¢ ications from carriers that have served tribal

communmes with commitment. The FCC should reconsider its allocation of

funding so that all who need service can get it

CELLULARONE

The FCC should provide for more than one wireless broadband
company per area, to sufficiently accommodate consumer needs.

American citizens need more cellular service. Regional carriers provide
good value, local employment, and service tailored to local needs.

“Healthy competition produces greater innovation and investment, lower
prices, and better service.”

- FCC Chairman Genachowski, March 22, 2011
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S CELLULARONE
Solutions Pl :

Oppose the FCC Plan. Submit specifically hasizing the
need for rural wireless in Montana. In vast areas where an
unsupported carrier may have a few sites or lines, support is
necessary in order to provide continuous coverage as well as the
service options, customer care, and affordable pricing that are
available when competition exists. Support should be awarded based
upon the cost of providing service in an area, not based upon
auctions which are susceptible to manipulation.

Adopt Alternative Plans to Extend Coverage. Taxes, fees and other
items can be modified to make coverage of rural areas economically
feasible.

Work with the Public Service Commission and the FCC to reduce
transport costs. Charges for fiber and microwave backhaul are
exorbitant, and it would be helpful to ensure that charges are cost-
based and neutral, not lower for particular companies or volume.

CELLULARONE

Company Snapshots

T CELLULARONKE |

University of MT Football

ocal employees
meeting local needs
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We live in the
communities we serve MT Engineers - Infrastructure Jobs

For its “Knock Your Socks Off” campaign,
Cellular One donated over 1,000 pairs of
. socks to local shelters. Pictured here
¥:Iu":.er"_"g o—}r:’amlwﬂks receiving socks: Lanajanssen, Executive
am Director of The Women’s & Family Shel

£

e pr
replace BB2F
TA. _Elevatiol

e: field bile to
ler card). Whi - Kalispell

CELLULARONE




Our engineers navigate
using not only maps, but
also - since landmarks are
often covered in snow, as
with this half-buried
signpost - using stars and
compasses.

Cellular One engineers snowshoe
to “Hightop” cell site

Elevation: 6,629 feet

ICentral Montana, South of Great Falls I

Field Engineer hiking to a cell site
southwest of Creat Falls

Elevation: 4,688 feet

Engineers maintaining
another Kalispell site

Elevation: 6,800 feet
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