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Comrnunity Crisis Center
704 North 3oth street o Billings, MT sglo1
Phone: 406.259.8800
Fur: 406.259.44OO

tilization of the Community Crisis Center: Updated 1013012013

o The CCC averages between 620 and,700 client visits per month. This number does not
include multiple services per visit. Each visit counts as one, but clients can and may
engage in I to 8 different services per visit.

o 34,010 client presentations to date since opening in June 2006
o 6916 unduplicated visits
o ll.4 observation hours per visit
o In 2013: 62Yo of the clients that present to the CCC have co-occurring disorders
o In 201,3: An average of 160 Good Samaritan visits per month. Good Samaritan services

are for persons that do not meet our criteria for care, but need help with linkage to other
agencies, assistance with phone calls and other assistance not provided through our
agency.

o In 2013: We start educational groups at 9:00pm for those waiting for a bed and goals
group is at 5:30am for clients still waiting for a bed. Average 230 persons per month
attend groups. These numbers are in addition to the 620-700 client visits.

o In Z9tl-average n :ber of clrsis calls is about 60 callqp_e_1month. Qq n144b_els_d,qalls-lec -tlie-more peisons triirwllid they presenf
o Approximately 1/8 ofthe clients were referred to the CCC by the hospitals (clients that

used to present directly to the hospitals are now presenting at the CCC on their olvn).
o In 20l2,law enforcement transported approximately 920 persons. In 2010 720.
o The majority ofthe referral sources to the CCC are as follows: self emergency

departments, law enforcement, emergency responders, RiverStone Health Department,
private therapists and social service agencies

o The Crisis Center has trained 272law enforcement officers from the Eastern Region,
throughout Montana and a few from Wyoming in Crisis Intervention Training (CIT).

e Average client age is 40.8 years
o Needs clients present with in order of frequency: stabilization services, access to mental

health services, case management, treafrnent for substance abuse, groups, medical care;
food, clothing and housing assistance

o 79Vo of clients are homeless or "at risk of being homeless"
o 690/o of clients are male
o 9o/o of clients are Veterans
o SlYo of clients have no source of payment
o The CCC has 20 beds and are full almost nightly and we typically have 5-20 more

persons waiting in the lobby for a stabilization bed.
o CCC has taken care of persons from 44 of the 56 Montana Counties
o Services provided: mental health evaluations, crisis counseling, chemical dependency

evaluations, case management, stabilization up to 24 hours, IMR (Illness Management
and Recovery) groups, dual-recovery Gtoups, WRAP( wellness recovery action planning
taining for consumers), CIT training for first responders, client advocacy and services to
our local Mental Health Court, ATR (Access to Recovery) services for Native
Americans, educational and goals groups, crisis calls, client advisory committees meet at
the CCC monthly and Good Samaritan services for persons not meeting our criteria.

:i::j]:Llli1::ji:]:il;,:]':J{..lii:I:.:'.:p/f:!:::':j1:r:1:;:j:::ili]!]:::.'-]]];]]],;,]]..]I,-:..'

A project of Billings Clinic, Si. Vincent Heolthcore, Mentol Heolih Center & Yellowslone City-County Heolth Deportment


