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What is 9-1-1?

9-1-1 is the three digit telephone number assigned throughout the 
United States as the universal number to call for emergency assistance. 
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What is Enhanced 9-1-1?

Enhanced 9-1-1 automatically directs a call to the appropriate Dispatch Center and 
identifies the caller’s location and originating phone number.
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What is Wireless Enhanced 9-1-1?

Use of Wireless Phones Statistics, 2012:

• 326.4 million Wireless Subscribers in the U.S.

• 35.8% of U.S. Households are Wireless Only

• >400,000 Wireless 9-1-1 Calls Per day in U.S.

FCC: Over 70% of all 9-1-1 calls are made with a Wireless Phone

The majority of wireless phone subscribers buy their phones for safety 
reasons.

Since Wireless Phones are mobile they create unique challenges for 
emergency response personnel and wireless service providers. 
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What is Wireless Enhanced 9-1-1?

Since wireless phones are mobile, they are not associated with one fixed 
location or address.  Initially wireless phones were not capable of providing 
emergency dispatchers with specific enhanced-9-1-1 information, such as 
the phone location and phone number.

FCC’s wireless Enhanced 9-1-1 (E9-1-1) rules have improve the effectiveness 
and reliability of wireless 9-1-1 services by requiring wireless carriers to 
provide 9-1-1 dispatchers with Enhance 9-1-1 information, including the 
phone number and the physical location of the phone.

Currently, all of the Wireless Providers doing business in Montana are in 
compliance with FCC rules and Wireless Enhanced 9-1-1 is available in all of 
the areas that currently have wireless service.
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Wireless Enhanced 9-1-1: Legislative History

2005 Legislature: HB 775 : Tabled in Committee

2005 Legislature: HJ 45: Not Assigned to Interim Committee

2007 Legislature: HB 27: Passage; Effective July 1, 2007

HB 27: 
• Authorized a Wireless Enhanced 9-1-1 Emergency telephone System;

• Provided for the Administration of the Program;

• Provided Funding of the System by Levying a Wireless Enhanced 9-1-1 Fee;

• Established Accounts for the deposit of Fess Collected;

• Provided for the Distribution of the Fess Collected; and

• Defined Eligibility Criteria for Wireless Cost Recovery by Wireless Providers
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Wireless Enhanced 9-1-1: Legislative History

HB 27 Fiscal Note: 

• Increased the 9-1-1 fee from $0.50 per subscriber; per month to $1.00 per 
subscriber; per month;

• $0.25 of the increase was directed to be deposited in an account for 
distribution to 9-1-1 Jurisdictions (Counties) to support the costs of 9-1-1 
Dispatch Centers in deploying wireless enhanced 9-1-1; and 

• $0.25 of the increase was directed to be deposited in an account for 
reimbursement to Wireless Providers for eligible costs incurred in 
deploying wireless enhanced 9-1-1.

The account for the reimbursement to Wireless Providers is the account, 
which currently holds the “stranded funds”.
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account

Excess or “Stranded Funds” Developed Due To 

REVENUES EXCEEDING DISTRIBUTIONS

HB27 Fiscal Note: 100% of the additional revenues were projected to be 
distributed to wireless providers for cost recovery.  

Total Revenue Received was significantly Greater than the Total 
Reimbursement Requests and Distributions to Wireless Providers, which 
Resulted in a Growing Account Balance.

The Account Balance was Not Due To the Department Denying any Cost 
Recovery Requests by Wireless Providers
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account

SFY Total Revenues
Total 

Disbursements Difference Account Balance

2008 $      3,144,950.24 $       322,156.27 $  2,822,793.97 $    2,822,793.97 

2009 $      3,239,789.31 $   1,264,555.09 $  1,975,234.22 $    4,798,028.19 

2010 $      3,372,984.77 $       969,066.95 $  2,403,917.82 $    7,201,946.01 

2011 $      3,266,418.80 $   1,238,363.90 $  2,028,054.90 $    9,230,000.91 

2012 $      3,228,393.38 $   3,401,630.25 $   (173,236.87) $    9,056,764.04 

2013 $      3,307,529.36 $   1,173,743.85 $  2,133,785.51 $  11,190,549.55 

Wireless Provider Cost Recovery Account
Total Revenues, Disbursements & Account Balance

SFY 2008 - 2013
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account

Wireless Provider Cost Recovery “Carry-Over Balances”

Wireless Providers could not be fully reimbursed each calendar quarter due to the unforeseen 
consequences of prescriptive statutory funding allocation and reimbursement processes.  This is 
the “Carry-Over-Balance” Issue

In general the statue directed the Department to allocate 84% of the funding in the account on a 
County per capita basis; with a 1% minimum for each County. MCA 10-4-313(1)(a)

The balance, 16% of the account, was directed to be allocated to Counties with 1% or less of the 
total population of the state.

All of the County allocations are directed to be converted into 9-1-1 Jurisdictions, which are County 
or Multi-County Dispatch Center geographical coverage areas.

In summary, a Wireless Provider could only get reimbursed up to the total amount of funding 
allocated to a 9-1-1 Jurisdiction for costs incurred in that Jurisdiction.
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account

Wireless Provider Cost Recovery “Carry-Over Balances”

This issue was compounded by the unforeseen consequences of prescriptive statutory 
reimbursement processes.

The statute directs the Department to reimburse a Wireless Provider for an amount equal to the 
Percent of the Total Wireless Subscribers that each Wireless Provider is serving in a given 9-1-1 
Jurisdiction. MCA 10-4-313(1)(e)

THE PERSCRIPTIVE STATUTORY ALLOCATION AND REIMBURSEMENT PROCESSES RESULTED 
IN “CARRY-OVER BALANCES” THAT WERE DUE TO WIRELESS PROVIDERS FOR APPROVED 
COST RECOVERY REQUESTS. 

At SFYE 2013 the Department owed Wireless Providers $975,972 for Approved Cost Recovery 
Requests, but could not distribute the funds from the account due to the statutory requirements.
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account

HB 575 Implementation

One of the purposes of House Bill 575 was to remedy the “Carry-Over 
Balances” Issue. MCA 10-4-313(2)

Implementation: Collaboration with 9-1-1 Stakeholders

• Telecommunications Industry; 

• Counties;

• Emergency response Agencies; and

• 9-1-1 Dispatch Centers 

By August 14, 2013 the Department Distributed $975,972 to Wireless 
Providers Eliminating their Carry-Over Balances.
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Wireless Enhanced 9-1-1
Wireless Provider Cost Recovery Account

HB 575 Implementation

Re-Allocation of Funds From Wireless Provider Account To 9-1-1 Jurisdiction 
(County’s) Account. MCA 10-4-313(4)

HB575 also included a “transfer” of a portion of the funds in the account.  

Approximately $1.1 million will be transferred for distribution to the Counties.

The Balance in the Account after the funding transfer is projected to be $9.5 
million. 
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Questions?








