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NetReflector Overview 
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• Founded in 1997  
• Headquartered in Seattle, WA 
• Enterprise Software Platform 

– VantagePoint, an EFM platform 

• Full-Service Market Research 
– Managed research services 
– Design, programming and analysis 

• Unique Differentiator 
– Combination of full-service research design consulting and 

enterprise-class survey technology solutions 

COMPANY QUICK FACTS 
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SAMPLE CLIENTS 
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NetReflector Capabilities 
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• VantagePoint Technology Platform 
– Fully hosted web-based SaaS platform 

– Microsoft exclusive software environment 

– ASP, ASP.NET, Net 2.0, SQL Server, VBScript 

– Microsoft approved survey platform 

• VantagePoint Modules 
– Design and creation 

– Distribution and audience management 

– Data collection and hosting 

– Online analysis and reporting 

– Administration (users, groups and data) 

 

VANTAGEPOINT ENTERPRISE SOFTWARE 
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• Survey Creation 
– Custom Branded, Questionnaire Templates 

– Surveys Supported in Over 35 Languages  

– Survey Design and Creation 

– Required Responses - answer the most critical questions 

– Randomization - randomize questions and/or responses  

– Response Piping - pipe in responses from previous questions 

– Advanced Skip Logic - questions based upon prior responses 

– Multi-Conditional Branching - data/responses dictate questions 

– List Reduction - limit response options based on prior responses  

– Library of Question and Response Types - use for new studies 

 

VANTAGEPOINT ENTERPRISE SOFTWARE 
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• Survey Distribution 
– Management and Distribution 

– Audience Management - create and manage multiple lists  

– Email Validation - validate the legitimacy of email addresses  

– Single-Survey URLs - create common survey URLs 

– Targeted Email Distributions - generate unique survey URLs 

– Personalize Email Invitations - customize recipient messaging  

– Survey Reminders - automate reminder emails  

– Triggered Alerts - obtain real time feedback via triggered alerts 

– Pre-load Data - include recipient specific hidden data fields  

 

 

VANTAGEPOINT ENTERPRISE SOFTWARE 
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• Survey “Analyzer” 
– Analysis and Reporting 

– Review Individual Responses - view individual instances   

– Real-Time Reports - instant access to survey results 

– One-Touch Filtering - drill down to analyze data by any variable 

– Presentation-Quality Reports - use multiple chart styles 

– Custom Report Generation - access user specific custom reports  

– Real-Time Report Sharing - publish secure online report URLs 

– Merge Data from Distributions - view multiple distributions  

– Data Export - automate data export in numerous format  

 

 

VANTAGEPOINT ENTERPRISE SOFTWARE 



11 NetReflector Confidential 

• NetReflector Research Services 
– Project Management 

– Manage all internal and external resources to deliver per  
mutually agreed to statement of work  

– Design Services 

– Provide industry best practice design recommendations to 
augment medical domain expertise 

– Programming Services 

– Program, translate and distribute surveys per specifications 

– Program automated data exports, and real time alerts, per 
client business rules 

 

 

NETREFLECTOR PROFESSIONAL SERVICES 
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• NetReflector Research Services 
– Online Reporting 

– Design and program online VantagePoint reports with 
permissions based access  

– Provide online Dashboards for presentation of results from 
multiple data sources 

– Offline Analysis 

– Provide data processing and analysis services for generation of  
written reports with findings, conclusions and recommendations 

 

NETREFLECTOR PROFESSIONAL SERVICES 
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NAMI Montana Example 
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• Background 
– NAMI Montana partnered with NetReflector to develop and deploy 

the NAMI Montana’s outcome measures tool for the adult system 
(Program) 

• Program Overview 
– We provided NAMI managed services for set-up and ongoing support  

– We supported NAMI with industry standard software and server 
technology 

– We delivered to NAMI high quality and cost effective program 
management, programming, data collection, hosting and support 
services 

– We offered NAMI “out of the box” programming tools to easily 
modify the survey and reports on an ongoing basis 

 

NAMI MONTANA EXAMPLE 
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• VantagePoint Branded User Experience 
 

 

 

NAMI MONTANA SURVEY 
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• VantagePoint Multiple Question Types 
 

 

 

NAMI MONTANA SURVEY 
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• VantagePoint Programming Functionality 
 

 

 

NAMI MONTANA SURVEY 
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• VantagePoint Branching and Piping Functionality 
 

 

 

NAMI MONTANA SURVEY 
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• VantagePoint Password Protected Report Access  
 

 

 

NAMI MONTANA ONLINE REPORTS 
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• VantagePoint Multiple Chart Types 
 

 

 

NAMI MONTANA ONLINE REPORTS 
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• VantagePoint Open End Comment Report 
 

 

 

NAMI MONTANA ONLINE REPORTS 
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Questions?


