INFORMATION PAPER
PREPARED BY: Joe Foster, Administrator — Montana Veterans Affairs Division

HISTORICAL ANALYSIS OF VETERANS BENEFIT CLAIM SERVICES: Daniels / Garfield / McCone / Richland
/ Roosevelt / Sheridan / Valley Counties

OVERVIEW:

In July 2008, the Wolf Point (Roosevelt County) veterans service office was established and provided
claim services to Daniels, Garfield, McCone, Richland, Roosevelt, Sheridan and Valley Counties. The
office functioned through June 2010, when it was closed. The counties’ veterans service responsibilities
were assigned to the Miles City (Daniels, McCone, Richland, Roosevelt and Sheridan), Havre (Valley) and
Billings (Garfield) veterans service offices. These offices have conducted outreach services to their
assigned counties for five years. This analysis tabulates the production totals of the two predominate
types of veteran benefit claim products — disability compensation and VA pension. These two types of
claim products, when approved by the federal VA, result in the clients receiving financial benefit
(monthly payments) and/or medical services, as authorized by the VA’s healthcare system.

VETERAN BENEFIT CLAIMS PRODUCTION: DISABILITY COMPENSATION AND VA PENSION

County FY08 FY09 FY10 FY11 FY12 FY13 FY14 FY15
Daniels 0 4 1 2 4 6 3 1
Garfield 0 2 1 1 3 i) 2
McCone 1 1 3 6 1 1
Richland 16 17 12 13 15 16 14 12
Roosevelt 22 24 14 9 13 36 18 16
Sheridan 3 3 2 2 2 1 5 2
Valley 18 17 g 16 22 12 10 18
TOTAL 60 68 42 49 59 75 52 52

3-Year Annual Claims Prod. Ave. 5-Year Annual Claims Prod. Ave,

Wolf Point Veterans Service Office 56

Outreach-Based Service Program 57
Richland County (Sidney) 15 14
Roosevelt County (Wolf Point - service office) 20 18
Valley County (Glasgow) 14 15

CONCLUSION: The outreach-based service program operated by the Miles City/Billings/Havre veterans
service offices has generated a comparably equal annual average of the measured claim products - both
region-wide and specific to the three highest veteran population counties — as was produced when the
Wolf Point veterans service office existed. Historical claims production data and existing/forecast
veteran demographics do not support re-establishing a veterans service office in the region. Rather, FTE
investment should be made into areas with higher/forecasted higher veteran demographics, and areas
shown to be underserved — based upon number of veterans service officers per veteran population.
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FY14 GEOGRAPHIC DISTRIBUTION OF VA EXPENDITURES (GDX)

FY14 Summary of Expenditures by State
Expenditures in $000s

. ; 4 i Education & Giaarad ? o
County/ Congressional eteran Total ompensation A Vocational Loan Insurance - nique
District Population* Expenditure & Pension Comisiction Rehabilitation/| Guaranty# Operating Indemnities Wadical Care Patients**
Employment Fxpennes
[BEAVERHEAD 971 % 5930 $ 3,049 S - 3 235 | $ -3 - % ] 2,560 277]
BIG HORN 882 § 5721 §$ 2373 § - 8 102 ' $ -1 $ = 3 291% 3,217 248
BLAINE 579 § 5014 $ 2633 $ - § 226 $ -8 - $ 24|$ 2,131 163
BROADWATER 526 $ 6,594 $ 2681 $ -8 143 | § -8 - $ 35| 3,735 334
CARBON 868 $ 6,704 $ 2,960 $ -8 180 § - 8 - $ 47 | $ 3,518 362
CARTER 74 $ 574 $ 260 $ - 8 5§ - 8 - $ 13]% 297 37
CASCADE 11,138 $ 82010 $§ 47,440 $ - $ 7,706 $ - 8 - 8 1,506 | $§ 25,358 3,557
CHOUTEAU 540 $ 4,145 $ 1,680 $ -1 $ 56 $ - 8 - § 310 | $ 2,099 203
CUSTER 1,256 | § 14,003 $ 4,025 $ -1 $ 180 § - 8 - $ 101 $ 9,696 487
DANIELS 195 § 905 $ 458 $ -1 $ 28§ - % - § 17]$ 400 57
DAWSON 886 $ 4,025 $ 1,990 § -1 $ 63 $ - 8 - 8 19]s 1,953 259
DEER LODGE 1171 § 8,102 $ 3303 $ -1$ 207 § - 8 - $ 2|s 4,590 450
FALLON 198 § 1,004 § 284 § =19 16 $ - % -8 0]$ 704 49
FERGUS 1134 $ 9619 § 4157 ' § - $ 220 $ - 8 - % 43 |s 5199 | 477
FLATHEAD 9238 $ 57,561 $ 29,501 § -3 2472 $ -8 -3 694 |$ 24,805 3,679
GALLATIN 6,517 $ 39347 $§ 17,715 § - 8 7234 $ -8 - 8 719]s 13,678 1,994
GARFIELD 106 $ 376 $ 95 $ -8 40 § -8 - $ 118 240 35
GLACIER 858 § 6,846 $ 3,500 $ -1 9 148 § - % - 3 26 |5 3,173 331
GOLDEN VALLEY 94 $ 804 $ 423 $ - $ 121§ - 8 -3 ofs 369 49
GRANITE 393§ 2553 | § 797 $ - $ 21§ - 8 Sk 2|s 1,732 129
HILL 1,338 ' $ 8729 ' $ 4434 $ -8 541 § - 8 - $ 140 | $ 3614 428
JEFFERSON 1,202 $ 14,669 $ 5635 $ - 8 263 $ - 8 -8 169 | $ 8,602 595
JUDITH BASIN 217 ' § 1572 § 905  $ -8 6 $ - 8 - $ 1|8 661 77
LAKE 3,148 § 15,781 § 8114 § -8 400 $ - 8 - 8 148 | $ 7,118 994
LEWIS AND CLARK 7151 § 97,023 § 32294 § 250 $ 3467 ' $ -8 8,088 $ 1,060 | $ 51,863 3,702
LIBERTY 129 ' § 968 $ 545 § - $ 28 $ -3 - 3 1418 383 32
LINCOLN 2675 $ 18420 $ 11,031 § - 8 318§ - 8 - 3 122 $ 6,949 1,099
MCCONE 155 § 1,067 § 389 § - 8 1§ -1 9% - % 0|$ 667 71
MADISON 873 $ 5450 $ 2,463 $ -8 106 $ - 8 - 8 398 2,842 324
MEAGHER 234§ 1,727 § 700 $ - 8 18 § -8 -8 2|3 1,007 98
MINERAL 558 $ 4719 $ 2397 § - $ 11§ -8 -1 % 242 | s 1,968 245
MISSOULA 9,928 $ 62,262 $ 27,485 $ -8 7848 $ -8 -8 454 |$ 26,475 3,102
MUSSELSHELL 528 $ 4589 $ 2,309 $ -8 46 $ -1 $ - % 9]s 2,224 222
PARK 1,568 $ 8081 $ 4092 $ -8 394 | § -18 -9 5318 3,542 490
PETROLEUM 37 $ 434§ 156§ - $ 13§ - $ -3 10]$% 255 20
PHILLIPS 336 $ 2,362 $ 1,098 $ - 8 17 | § - 8 -8 54 | $ 1,193 152
PONDERA 558 $ 3895 $ 2,087 $ - 8 118 $ - 8 -3 52|$ 1,637 194
POWDER RIVER 126 $ 862 $ 382 § - 8 21§ - 8 - $ 2|s 458 59
POWELL 1,050 ' $ 5622  $ 2328 § - 8 180 § -8 -3 17]% 3,096 343
PRAIRIE 130 | $ 1,315 | § 631 $ -8 17§ -8 -8 0]s 667 56
RAVALLI 5037 | $ 38424 ' $ 20626 $ - $ 941 § K - | % 263]1$% 16,594 | 1,748

i
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FY14 GEOGRAPHIC DISTRIBUTION OF VA EXPENDITURES (GDX)

~ FY14 Summary of Expenditures by State
Expenditures in $000s

: o Education & Gacaral _ o
County/ Congressional Veteran ota Compensation Vocational Loan nsurance & nique
District Population* | Expenditure | & Pension | COMSIUCHON |t ilitation/| Guarantyw | OPerating [ | nities | Medical Care | o e
Employment o s

RICHLAND 664 $ 3701 ' § 1,961 $ -18 89 § - $ - $ 39]s 1,612 221
ROOSEVELT 865 $ 4,478 $ 2,068 $ -1$ 237 | $ - 3 - 8 1018 2,072 236
ROSEBUD 773 $ 5162 $ 2,073 $ -1 9 143 ' $ - % - % 82|% 2,864 241
SANDERS 1,571 | § 12,300 $ 7132 § -8 141§ - $ - % 1219 5,015 617
SHERIDAN 311 | § 939 $ 421 $ -1$ 15 § - 3 - $ 2|% 501 60
SILVER BOW 3442 | § 25478 $ 10,332 $ - 8 1677 § - 8 -1 % 103 | $ 13,366 1,330]
STILLWATER 800  $ 6319 $ 2548 $ - § 112§ - 3 -1 8 4219 3617 364
SWEET GRASS 359 § 2,163 $ 1,044 $ -18 42 % - $ - 8 30|% 1,048 127
TETON 648 $ 3657 $ 2,063 $ - $ 114§ - 8 - 8 67 |9 1,413 217
TOOLE 523 | § 2502 $ 1,354 $ -1$ 27 [ $ - $ -8 7]s 1,113 | 159
TREASURE 83 § 460 $ 91 § -8 5 % - $ - 8 -8 363 28
VALLEY 729 $ 5117 § 1941 § - 3 110 § - $ -8 28|89 3,037 | 298
WHEATLAND 187 $ 2176 $ 859  $ - $ 3. 8 -3 - $ 17]$ 1,296 | 104
WIBAUX 738 442§ 233 ' § -8 5§ -3 - $ 718 197 | 29
YELLOWSTONE 14,018 $ 97,052 $ 41456 $ - 8 5288 $ - $ - 8 885 | $ 49,423 4,707

CONG. DIST (01)

99,646 |

$ 335,093

250

«|

$ 8,088

$ 7,050

$ 338,208
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FY14 GEOGRAPHIC DISTRIBUTION OF VA EXPENDITURES (GDX)

~ FY14 Summary of Expenditures by State
Expenditures in $000s

Education & Gensesl
County/ Congressional Veteran Total Compensation Vocational Loan Insurance & Unique
District Population* | Expenditure & Pension Conmtniction Rehabilitation/| Guaranty# MM@B:M”M Indemnities Meicel Cae Patients**
Employment -
Notes: , , | |

* Veteran population estimates, as of September 30, 2014, are produced by the VA Office of the Actuary (VetPop 2014).

# Prior to FY 08, "Loan Guaranty" expenditures were included in the Education & Vocational Rehabilitation and Employment (E&VRE) programs. Currently, all "Loan Guaranty” expenditures are
attributed to Travis County, TX, where all Loan Guaranty payments are processed. VA will continue to improve data collection for future GDX reports to better distribute loan expenditures at the
state, county and congressional district levels.

** Unique patients are patients who received treatment at a VA health care facility. Data are provided by the Allocation Resource Center (ARC).

Expenditure data sources: USASpending.gov for Compensation & Pension (C&P) and Education and Vocational Rehabilitation and Employment (EVRE) Benefits; Veterans Benefits Administration
Insurance Center for the Insurance costs; the VA Financial Management System (FMS) for Construction, Medical Research, General Operating Expenses, and certain C&P and Readjustment data;
and the Allocation Resource Center (ARC) for Medical Care costs.

1. _Expenditures are rounded to the nearest thousand dollars. For example, $500 to $1,000 are rounded to $1; $0 to $499 are rounded to $0; and "$ -" = 0 or no expenditures.

2. The Compensation & Pension expenditures include dollars for the following programs: veterans' compensation for service-connected disabilities; dependency and indemnity compensation for
service-connected deaths; veterans' pension for nonservice-connected disabilities: and burial and other benefits to veterans and their survivors.

3. Medical Care expenditures include dollars for medical services, medical administration, fa ty maintenance, educational support, research support, and other overhead items. Medical Care
expenditures do not include dollars for construction or other non-medical support.

4. Medical Care expenditures are based on where patients live instead of where care is delivered.

5. A star symbol (*) in the Unique Patients column denotes that there were less than 10 Unique Patients.
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MONTANA VETERANS AFFAIRS DIVISION
- Veterans Services Program -

FINANCIAL IMPACT — FEDERAL VA $ TO VETERANS/FAMILY RESULTANT OF
AGENCY’S BENEFIT CLAIM WORK EFFORT
- FISCAL YEARS 2014/2015 -

COUNTY CLAIMS PRODUCTION FINANCIAL IMPACT NOTES
Beaverhead 24 $ 1,911,399

Big Horn 35 $ 1,915,619

Blaine 38 $ 3,273,484

Broadwater 32 S 2,364,615

Carbon 44 $ 2,549,780

Carter 2 S 131,817

Cascade 647 $ 54,098,323 Service Office
Chouteau 36 S 2,037,608

Custer 106 S 5,226,399 Service Office
Daniels 6 S 362,310

Dawson 61 $ 2,271,381

Deer Lodge 25 $ 2,980,984

Fallon 12 S 251,574

Fergus 127 S 4,507,453 Service Office
Flathead 343 $27,779,893 Service Office
Gallatin 381 $ 25,108,950 Service Office
Garfield 4 S 163,050

Glacier 96 S 4,298,449

Golden Valley 0 S 297,847

Granite 7 S 514,992

Hill 106 S 6,353,529 Service Office
Jefferson 42 S 3,549,764

Judith Basin 9 S 619,132

Lake 86 $ 6,998,999

Lewis and Clark 437 $ 23,436,907 Service Office
Liberty 3 S 628,198

Lincoln 63 S 6,614,952

Madison 21 S 1,683,444

McCone 3 S 177,695

Meagher 9 S 512,983

Mineral 32 S 1,875,544

Missoula 524 $ 28,731,474 Service Office



COUNTY

Musselshell
Park
Petroleum
Phillips
Pondera
Powder River
Powell
Prairie
Ravalli
Richland
Roosevelt
Rosebud
Sanders
Sheridan
Silver Bow
Stillwater
Sweet Grass
Teton

Toole
Treasure
Valley
Wheatland
Wibaux
Yellowstone

TOTALS

Out of Area Claimwork

TOTAL

CLAIMS PRODUCTION

17
59
3
22
33
5
29
17
126
34
43
26
56
14
96
52
10
32
41
0
39
28

~N W

65

4809
21

5023

FINANCIAL IMPACT

$ 1,885,861
$ 5,735,732
S 102,691
$ 1,580,422
$ 2,508,620
S 203,093
$ 1,535,423
S 602,842
$11,927,197
$ 1,821,988
$ 2,029,950
$ 1,827,154
$ 6,167,578
$ 503,670
$ 9,578,402
$ 2,894,148
$ 1,502,485
S 1,982,447
$ 1,705,302
S 76,380
$ 2,187,884
S 976,391
$ 180,895
$47,424,878

$330,169,982

Service Office

Service Office



MONTANA
VETERANS AFFAIRS DIVISION
WEBSITE

http://montanadma.org
or
Just type in “Montana veterans services” or

“Montana Veterans Affairs” and press “search”.

We will usually be the first listed option.

MONTANA VETERANS AFFAIRS DIVISION
P.O. Box 5715
HELENA, MT 59604
(406) 324-3740

“No man is entitled to the blessings of freedom unless he be vigilant in its
preservation”. Gen Douglas MacArthur

July, 2015

State of Montana
Montana Veterans Affairs

“The people declare that Montana servicemen, servicewomen, and

veterans may be given special considerations determined by the
legislature”

Article I, Section 35, Montana Constitution

AN INFORMATIONAL AID

FOR MONTANA'’S
VETERANS AND
FAMILY MEMBERS


http://www.mt.gov/dma/mvad�

Did you know that...

There are about 100,000 Montana veterans, with many eligible for
benefits due to their military service. The State of Montana and the
federal VA has an extremely wide spectrum of benefits. However,
many veterans are not aware of the benefits and assistance available
to them; and will not attain any unless they personally apply for the
benefits.

The Montana Board of Veterans Affair’s goal is to inform as many
people as possible that there is assistance available; and that
assistance is provided — at no charge — by the State of Montana’s
Veterans Affairs Division, which has service offices located throughout
the state.

Each service officer is fully trained, accredited and certified, to provide
the best service possible for the veteran or veteran family member
client. All it takes is a phone call or an e-mail message.

Federal and State Programs and Benefits Offered to Veterans:

¢ Health Care

Service-Connected Disability Compensation
Pension

Education and Training

Burial and Survivor Benefits

Employment Services

Vehicle Registration Waiver

Property Tax Waiver

¢ Home and Business Loans

e “Veteran” on State Driver’s License

Every program or benefit has specific qualifying eligibility criteria. It is
very important that veterans contact the nearest State of Montana
Veteran Service Office to determine specific benefits or entitlements
attainable. Each and every veteran’s military experience is sinqular,
and the benefits available are specific to the veteran.

Federal VA Veterans Service Facilities

Anaconda VA Primary Care Clinic
118 East 7" St., 2" Floor
Anaconda, MT 59711

(406) 496-3000 or 1-877-468-8387

Billings VA Community Based Clinic

2345 King Avenue W.

Billings, MT 59102

(406) 373-3500 or 1-877-468-8387
or

1775 Spring Creek Lane

Billings, MT 59602

(406) 373-3500 or 1-877-927-8387

Billings Vet Center

2795 Enterprise Ave. Ste. 1
Billings, MT 59102

(406) 657-6071

Bozeman VA Primary Care Clinic
300 N. Willson, Ste. 703G
Bozeman, MT 59715

(406) 582-5300 or 1-877-468-8387

Cut Bank VA Primary Care Clinic
8 2nd Ave. SE

Cut Bank, MT 59427

(406) 873-9047 or 1-877-468-8387

Glasgow VA Primary Care Clinic
630 Second Ave. S., Ste A
Glasgow, MT 59230

(406) 228-4101 or 1-877-468-8387

Glendive VA Primary Care Clinic
2000 Montana Avenue

Glendive, MT 59330

(406) 377-4755 or 1-877-468-8387

Great Falls VA Primary Care Clinic

1417 9" St. S. Ste. 200 & 300
Great Falls, MT 59405
(406) 791-3200 or 1-877-468-8387

Great Falls Vet Center

615 2nd Avenue North
Great Falls, MT 59401
(406) 452-9048 or 1-877-927-8387

Havre VA Primary Care Clinic

130 13th Street, Ste. 1
Havre, MT 59501
(406) 265-4304 or 1-877-468-8387

Kalispell Vet Center

690 N. Meridan, Suite #101
Kalispell, MT 59901

(406) 257-7308

Kalispell VA Primary Care Clinic
31 Three Mile Drive, Ste. 102
Kalispell, MT 59901

(406) 758-2700 or 1-877-468-8387

Lewistown VA Primary Care Clinic
629 NE Main Street, Ste. 1
Lewistown, MT 59457

(406) 535-4790 or 1-877-468-8387

Libby VA Primary Care Clinic
211 E. 2nd St.

Libby, MT 59923

(406) 293-8711 or 1-877-468-8387

Miles City VA Primary Care Clinic &

Nursing Home
210 S. Winchester

Miles City, MT 59301
(406) 874-5675 or 1-877-468-8387

Missoula VA Primary Care Clinic
2687 Palmer Street, Ste C
Missoula, MT 59808

(406) 493-3700 or 1-877-468-8387

Missoula Vet Center

500 N. Higgins, Ste. 202

Missoula, MT 59802

(406) 721-4918 or 1-877-927-8387

VA Medical Center

3687 Veterans Drive

P.O. Box 1500

Ft. Harrison, MT 59636-1500
(406) 442-6410 or
1-877-468-8387

VA Regional Office
3633 Veterans Drive

Ft. Harrison, MT 59636
1-800-827-1000

Telehealth Appointments:
Hamilton (406) 363-3352
Plentywood (406) 765-3718




Montana’s “Veteran” and “Patriot” License Plate
Program

As a veteran, you are eligible to purchase a “Veteran” vehicle license plate. The
Veteran license plate costs $10 annually, and its statewide sales are earmarked

to maintain and operate our state veterans cemetery program. We currently have
three veterans cemeteries: Fort Harrison (near Helena), Miles City, and Missoula.

You can display your veteran-pride with the plate, while keeping our cemeteries
operated and maintained to National Shrine Standards. The “Patriot” vehicle
license plate is available to all licensed drivers, and cost $15 annually. The pro-

ceeds help fund our veterans services program, which includes all our statewide

service offices.

FEDERAL VA — MONTANA INFORMATION

FORT HARRISON VA CENTER FEDERAL VA WEBSITE
(406) 442-6410 www.montana.va.gov

2012 Federal Benefits for Veterans Handbook
http://www.va.gov/opa/publications/benefits book.asp

HEALTHCARE INFORMATION
1-877-4MT-VETS (1-877-468-8387)
Press 1: Medication Refills
Press 2: Appointment Scheduling
Press 3: DAV Office
Press 4: Outpatient
Healthcare Eligibility & Enrollment:
442-6410 ext. 7460; 7468 or 7457

Billing Inquiries or Patient Account Information: 447-7844

Medication Dial-A-Refill: 1-877-468-8387
Outpatient Pharmacist: 447-7584

Prosthetic Services: (wheel chairs, canes, oxygen supplies; hearing aids and
glasses): 447-6118

Patient Travel Office: 447-7626

Homeless Veteran Program Coordinators: 447-6045

Disabled American Veteran Transport Program to VA Medial Facilities
Ft. Harrison: 447-7760 Billings: 373-3690

“Veterans Crisis Hotline” 1-800-273-8255-press 1 or

chat on-line @ www.VeteransCrisisLine.net or send text
Message to 838255

Veterans Mental Health Info: www.MakeTheConnection.net

Homeless Veteran Program: 1-877-424-3838

Family Members Care Site: 1-888-823-7458
www.mirecc.va.gov/coaching

MONTANA VETERANS AFFAIRS DIVISION

VETERANS BENEFITS OFFICES

BELGRADE
350 Airport Road
Belgrade, MT 59714
(406) 388-4601

jimahn@mt.qov

BILLINGS
2795 Enterprise Ave.
Billings, MT 59102
(406) 248-8579

cheald@mt.qov

BUTTE
600 Gilman Avenue
Butte, MT 59701
(406) 533-0910
davidwilliamson@mt.gov

GREAT FALLS
600 Central Plaza #300
Great Falls, MT 59401

(406) 452-2265

danarnold@mt.gov

HAVRE
232 1st St. W., PO Box 20
Havre, MT 59501
1-877-265-8387 (toll free)
(406) 265-4225
jloendorf@mt.gov

LEWISTOWN
505 W. Main
Lewistown, MT 59459
(406) 538-3174
suefoster@mt.gov

KALISPELL
2989 Highway 93 North
Kalispell, MT 59901
(406) 755-3795

rkeeler@mt.gov

MILES CITY
210 S. Winchester
Miles City, MT 59301
(406) 232-1203
keitholson@mt.qov

MISSOULA
1911 Tower Street
Missoula, MT 59804
(406) 542-2501
rblanche@mt.qov

HELENA

VARO Ft. Harrison, Room 110 E

3633 Veterans Drive
Ft. Harrison, MT 59636

(406) 495-2081 or (406) 495-2082
Betty.morrison-franklin@va.gov

State of Montana Veterans Nursing Homes

Montana Veterans Home

PO Box 250
Columbia Falls, MT 59912
(406) 892-3256

Eastern Montana Veterans Home
2000 Montana Avenue

Glendive, MT 59330

(406) 345-8855

STATE VETERANS CEMETERIES

Helena, MT 59604
(406) 324-3742
thall@mt.gov

MONTANA STATE VETERANS EASTERN MONTANA WESTERN MONTANA
CEMETERY STATE STATE VETERANS
PO Box 5715 VETERANS CEMETERY CEMETERY

Highway 59 & Cemetery 1911 Tower Street
Road Missoula, MT 59804
Miles City, MT 59301 (406) 531-1105

(406) 951-1325 caasved@mt.qgov
kholmlund@mt.gov



mailto:bzmnmvad@qwest.net�
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Montana Veterans Affairs Division Services Offices
and Montana State Veterans Cemeteries
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MONTANA
VETERANS AFFAIRS DIVISION
WEBSITE

http://montanadma.org
or

Just type in “Montana veterans services” or
“Montana Veterans Affairs” and press
“search”. We are typically the first listed
option.

Donations to the cemeteries can be sent to:
MONTANA VETERANS AFFAIRS DIVISION
P.O. BOX 5715
HELENA, MT 59604

(406) 324-3740

“No man is entitled to the blessings of freedom unless he be vigilant in its
preservation”. Gen Douglas MacArthur

3/2014

State of Montana
Veterans Cemetery
Program

“The people declare that Montana servicemen, service-
women, and veterans may be given special considerations
determined by the legislature”

Article I, Section 35, Montana Constitution

AN INFORMATIONAL AID

FOR MONTANA'’S
VETERANS AND
FAMILY MEMBERS


http://montanadma.org�

HISTORY OF MONTANA'’S STATE VETERAN CEMETERIES

In 1985, the Montana State Legislature authorized the first state
veterans cemetery to be located on Fort Harrison, near Helena.
Rule making authority was authorized, and funds were
appropriated to support the cemetery.

In 1986, the United States Congress authorized the transfer of
62.5 acres of Federal land to the State of Montana for this new
cemetery. Applications were submitted to the federal Depart-
ment of Veterans Affairs for federal matching funds, which would
fund an irrigation system, a well, roads and design a Master Plan.
In 1987, the legislature passed a one time revenue check off in
the state income tax return to raise funds. This enabled a part-
time Cemetery Sexton to be hired. The first burial was a World
War | veteran on September 8, 1987.

In 1991, legislation created the “Veteran” license plate. A motor
vehicle owner and resident of Montana, who is a veteran or his/
her surviving spouse (if not remarried), may be issued a “Veteran”
license plate. National Guard and Reserve retirees or those with
a “20 year letter”, or surviving spouses (if not remarried), may
also have the “Veteran” plate. The plate costs $10 for original
issue and all renewals. The entire $10 supports the State
Veterans Cemetery Program.

Legislation was passed for a second state veterans cemetery,
which opened in 2002 at Miles City. A third state cemetery—to
be located in Missoula County—was legislatively authorized in
2005. The Western Montana State Veterans Cemetery was con-
structed and became operational October 6, 2008.

In 2013, additional columbaria were added to the Missoula
Cemetery through a Federal VA expansion grant.
In 2014, a committal shelter and columbaria were added to
the Ft.Harrison (Helena) cemetery through a Federal VA
improvement grant.

All State veterans cemeteries are operated in accordance with
National Shrine Standards—the same standard as Arlington
National Cemetery.

Presidential Memorial Certificate Program
A Presidential Memorial Certificate is inscribed with the veteran’s name and
bears the President’s signature to honor the memory of honorably dis-
charged, deceased veterans.
loved ones.

Authorized recipients include next of kin and
Please send your written request to:
Presidential Memorial Certificates
Department of Veterans Affairs
5109 Russell Road
Quantico, VA 22143-3909
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The Department of Veterans Affairs is making available a new medallion to be
affixed to an existing privately purchased headstone or marker to signify the
deceased's status as a veteran. If requested, the medallion will be furnished
in lieu of a traditional Government headstone or marker for veterans that died
on or after November 1, 1990, and whose grave is marked with a privately
purchased headstone or marker. The medallion is
currently available in three sizes, 5 inches, 3
inches, and 1 2 inches. Each medallion will be in-
VETERAN across the top

vice at the bottom. Appro-

scribed with the word
and the Branch of Ser-

priate affixing adhesive, instructions and hardware
will be provided with the medallion.
Important: This benefit is only applicable if the grave is marked with a private-

ly purchased headstone or marker. In these instances, eligible veterans are enti-

tled to either a traditional Government-furnished headstone or marker, or the
new medallion, but not both. Note: These medallions are not applicable to
headstones or markers located in a state veterans cemetery.

For more information, call (406) 324-3743.



The next of kin or the family’s funeral director of choice

Arranging Burial

can make arrangements directly with the cemetery. Be-

fore burial can take place, cemetery staff must verify the

veteran’s eligibility.

next of kin or funeral director must provide the cemetery

To enable the staff to do this, the

staff with a copy of the veteran’s discharge papers; or

the veteran’s service, social security or VA claim numbers

Burial Flag Program

The VA provides a U.S. Flag to drape the casket.
After the funeral service, the flag may be given to

the next of kin.
the mortuary.

The flag is typically furnished by

MONTANA STATE VETERANS CEMETERY GUIDELINES

Any veteran with an “Honorable or “Under Honorable Conditions”
discharge is eligible for interment in one of Montana’s state veterans
cemeteries. To confirm your eligibility for burial benefits, contact a
veterans service officer (see back of pamphlet). A copy of the
discharge form, (DD Form—214) is necessary to determine this
eligibility.

Spouses and minor children under the age of 21 are also entitled to
burial in the state veterans cemetery, as long as the veteran has been
or will also be buried in the same cemetery. If the spouse is a
veteran, he/she is entitled to his/her own plot and headstone. This is
the only time plot reservations are made, and enable the veteran
husband and wife to be side by side.

Veterans are entitled to a government provided headstone for the
gravesite, whether it is in the state veterans cemetery or in a private
cemetery. Certain basic information will be inscribed on the
headstone or marker at government expense, such as the name of
the deceased, years of birth and death, and branch of service.
Optional items that may also be included at government expense are
military service component, rank, period of war service, religious
emblem, valor awards received, and the Purple Heart. The
government also provides a headstone for the spouse if they are laid
to rest in a state veterans cemetery where their spouse, the veteran,
is already buried or will be buried upon demise. The government does
not provide a headstone for the spouse in a private cemetery.

There is no charge for the plot in a state veterans cemetery; nor is
there a charge for the opening and closing of the grave for the
veteran. Should the spouse pass away before the veteran or after the
veteran has been buried in the state cemetery, they may also be
interned with the veteran, however, the family would be responsible
for a $500 opening and closing charge. The headstone will be
updated when both veteran and spouse are deceased, it will include
both names.



Documents Required for Burial

VETERAN:

<> Copy of the death certificate.

<> Discharge papers. (DD Form-214 or equivalent)

<> Burial transit permit for full burial and cremation burial and a
cremation certificate for cremation burial. These will be provided by
the mortuary.

The headstone is furnished by the government as a benefit to the
veteran, at no cost. A headstone application will be filled out by the
Cemetery Sexton. There is a $115.00 charge to set the headstone.
The veteran’s county of residence in Montana will pay $70.00 of
this amount. The family is responsible for the remaining $45.00.

Out Of State residents and spouses must pay the full $115.00.
SPOUSE:

<> Copy of death certificate.

<> Veteran spouse’s discharge papers. (DD-Form 214 or
equivalent)

<> $500.00 fee for opening and closing the grave.

<> Burial transit permit for full burial and cremation burial and a

cremation certificate for cremation burial. These will be provided by

the mortuary.

The headstone is furnished by the government as a benefit to the
veteran/spouse, at no cost. However, the family will be responsible
for the $115.00 setting fee cost. The Cemetery Sexton will com-
plete the headstone application.
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