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Student enrollment continued to decline, dropping from 16,719 in fiscal year 
2015 to 15,972 and 15,293 in fiscal years 2016 and 2017, respectively. Federal 
funding for Student Financial Assistance decreased from $96.7 million in 
fiscal year 2016 to $91.4 million in fiscal year 2017, which is consistent with 
the drop in student enrollment. This report includes four recommendations, 
one related to the management of cash for the SFA.

Context
The University of Montana (university) 
includes four campuses which are accredited by 
the Commission on Colleges of the Northwest 
Association of Schools and Colleges. The four 
campuses of the university are comprised of 
University of Montana–Missoula, Montana 
Tech of the University of Montana, University 
of Montana–Western, and Helena College 
University of Montana. The campuses 
provide diverse programs leading to associate, 
undergraduate, and graduate degrees, as well as 
occupational certificates.

During the audit, we focused audit procedures 
on the University of Montana–Missoula, which 
distributed $96.7 and $91.4 million in student 
financial assistance to students in fiscal years 
2016 and 2017. This represents approximately 
76 percent and 78 percent of total federal 
assistance to the university, respectively. We 
also performed specific audit procedures, 
such as gaining an understanding of internal 
controls, over this Student Financial Assistance 
(SFA) activity at each campus. This testing 
also included performing updates to controls, 
running queries, and performing testing over 
the Banner system. Banner is the university’s 
accounting and information system, which 
is used to process essentially all financial 
transactions, determine eligibility for SFA, and 
process payroll transactions. Additionally, we 
tested compliance with selected state laws and 
policies including procurement policies, travel 
policies, and laws related to the construction 

The prior compliance audit of the university 
for the two fiscal years ended June 30, 
2015, contained four recommendations. 
There were two recommendations on the 
federal SFA program, one related to exit 
counseling and grace period notifications 
for Perkins loans, which was implemented. 
The other recommendation was to enhance 
communication between staff charged with 
monitoring and correcting discrepancies 
between loan funds disbursed to a student and 
the amount recorded as reimbursed with federal 
funds. The university took steps to enhance 
this communication, however, the underlying 
issue has led to a similar recommendation 
in this audit report, as discussed starting 
on page 7. The two recommendations on 
research grant administration related to 
improving documentation of the review of 
grant financial activity and questioned costs 
associated with an equipment purchase. 
These recommendations were implemented by 
the university. 

This report contains four recommendations. 
The first recommendation addresses an internal 

(continued on back)

of buildings, transfers, indirect costs, gifts and 
bequests to schools, reporting theft and fraud, 
and the university’s fitness center. We also 
followed up on reported hotline calls at each 
university campus.

Results



For a complete copy of the report (17-12) or for further information, contact the 
Legislative Audit Division at 406-444-3122; e-mail to lad@mt.gov; or check the web site at 

http://leg.mt.gov/audit
Report Fraud, Waste, and Abuse to the Legislative Auditor’s FRAUD HOTLINE

Call toll-free 1-800-222-4446, or e-mail lad@mt.gov.

Recommendation Concurrence

Concur 4

Partially Concur 0

Do Not Concur 0

Source:  Agency audit response included in 
final report.

control deficiency and noncompliance with 
the cash management requirement in the 
SFA program. The second recommendation 
relates to an internal control deficiency 
for user access to Banner. The last two 
recommendations describe noncompliance 
with state procurement policy and state law 
regarding memberships to the university’s 
fitness center.


