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Initiation of Dispute Resolution Process

Septenrber 17,2015

The State of Montana has serious concems about the status of the Medicaid Managernent Intbrtnation

System Design, Development, and Implernentation project, and the ability of Xerox to execute its

responsibilities uncler the Contract. Accordingly, the State initiates the dispute resolution process,

ptrriuant to Section 39A of the Medicaid Management Infomation System Contract #12-12-1-01-00i -1

(the "Contract"), which reads as foilows:

Before pursuing other rernedies available under this Contract or at law, the

parlies shall attempt in good faith to prorrptly resolve any dispute,

coltroversy or claim arising out of or relating to this Contract, through

r-regotiations between senior management of the parties and their designees. If
either party cletennines that the dispute cannot be tesolved after initiating

such negotiations, either pafty rnay tenninate such negotiations and pursue

the remeclies avaiiable to it.

The State recluests that Xeror forward to me the names of those persons fi'om Xet'ox senior

managernent wlio rvill participate in the dispute resolution process by Tuesday, September 22,2015.

Repreieltatives of the State will tlien tbllow up to coordinate a meeting date to begin the process.

Cc: Richard Opper Mary Dalton Marie Matthews Stuarl Fuller

susan callaghan Ron Baldwin Tirn Peterson Jirn Molloy
Tara Veazey Bob Zapfel David Harnilton Chris Kutzer

Rich Wyde Debra Glickt'eld Bang
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