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Executive Summary 

• Non-Monetary Transactions processed to date…………………………………………..................... 1,205,631 

• Monetary Transactions processed to date…………………………………………………………........ 1,576,885 

• Web visits to mt.gov services to date……………………………………………….............................. 1,773,001 

• Statutory/Rule funds collected to date……………………………………………………..................... $133,705,614 

• State Costs Avoided (by not paying development or maintenance costs)…..………………………. $11,336,454 

Successes  

New Services  

A total of 9 new eGovernment services were launched in the 1st quarter of 2014.  The services launched in Q1 
include the following (refer to pg. 4 for an all-encompassing list of launched services in 2014):    

1. Department of Administration: Socrata SaaS solution 
2. Department of Revenue: Payment Portal for DOR’s eStop Licensing service 
3. Department of Public Health & Human Services: Worksite Wellness 
4. Department of Public Health & Human Services: Worksite Wellness Review Utility 
5. Department of Public Health & Human Services: MT Safety Assessment Management  
6. Department of Labor & Industry’s Unemployment Insurance Division: Payment Portal for third party, STAARS  
7. Department of Commerce: Made in Montana 
8. Fish, Wildlife, and Parks: Shopping Cart for the State Parks Division 
9. Montana State Fund: Customized Policy Premium Payments 

In addition to the new services launched, 2 Over the Counter Payment services and 11 Conference Registration 
services, along with 18 enhancements/additions to existing services were also launched. The project queue currently 
lists 58 portfolio projects (6 of which are on hold); and 30 in planning and consideration (listed in supplemental handout). 
 

Process Improvements 

MI is also continuing to work with DOA on increasing transparency amongst agencies; CIO Ron Baldwin has 
spearheaded a Manager’s Group consisting of approximately 13-15 agencies to assist in this effort. MI presented the 
new MI processes and monthly CIO report to the group on March 10, 2014. 
 

Challenges 

State Payment Portal Legislative Audit: The state is undergoing a legislative audit for payment processing; MI resources 
will be necessary to help fulfill the requests and may impact the MI queue depending upon the complexity and timeframe 
of the requests. 
 
New Customer Service System: MI recently implemented a new customer service system, Zen Desk. This system 
should help create great efficiencies for the helpdesk team. As with any new implementation, however, there will be a 
learning curve and potential duplication of efforts until the system is fully implemented as the sole helpdesk solution. 
 

Opportunities 

NIC Partner Conference: NIC is scheduled to host the first partner conference in several years in early April at NIC 
headquarters in Olathe, Kansas. In addition to the GM of MI, Montana participants include: Linda Kirkland, Audrey 
Hinman and Tammy LaVigne. 
  
NIC Re-Use/Sharing: MI is scheduled to present the Mobile Inspection Application, originally developed by the Alabama 
portal, in late April, 2014 to the Department of Labor & Industry: Business Standards Division.  
 

Staffing  

Montana Interactive is fully staffed with 14 full-time employees and 1 part-time employee. In order to help with the 
volume of helpdesk requests, MI is in the process of transitioning the part-time position into a full-time position. Debbie 
Spurlock joined the MI team in January as a full-time project manager.   

�

� 
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New Services Launched in 2014 

Service Agency Launched 

Policy Premium Payments State Fund 3/13/2014 
Montana State Parks Store and CCP Fish, Wildlife and Parks 3/6/2014 

Made in Montana Commerce 3/6/2014 

Worksite Wellness - Review Utility Public Health 3/6/2014 

MSAMS - MT Safety Assessment Management Service Public Health 2/28/2014 

Payment Portal - UI - STAARS Labor and Industry 2/24/2014 

Worksite Wellness Public Health 2/11/2014 

Payment Portal - eStop Licensing Revenue 1/23/2014 

Socrata Administration 1/15/2014 

Enhancements/Additions to Services in 2014  

Service Agency Launched 

AVID - HTML changes Board of Crime Control 3/20/2014 

State Parks Shopping Cart - HTML changes Fish Wildlife and Parks 3/20/2014 

MT Safety Assessment Management Service - Functionality 
changes 

Public Health  3/20/2014 

Budget Reporting and Management Service - various 
functionality changes 

Public Health  3/20/2014 

Dealer Apply - HTML changes Livestock 3/20/2014 
Asbestos Project Permitting - HTML changes Environmental Quality 3/18/2014 

AVID - Crisis Line Board of Crime Control 3/18/2014 

Made in Montana - Search Feature Commerce 3/18/2014 

Livestock Services - HTML changes Livestock 3/18/2014 

Donations - Crow Photography Collection Historical Society 3/14/2014 
Prescription Drug Registry - various functionality changes Labor and Industry 3/6/2014 
Convicted Offender Network - HTML change Corrections 2/13/2014 
Gambling - Disbursement File Justice 2/13/2014 

Voter File – HTML change Secretary of State 2/20/2014 
Vehicle Registration Renewal - Flow Redesign Justice 2/18/2014 
Governor Services - HTML changes Governor 2/20/2014 
Market Permits - Designated Surveillance Area Livestock 2/20/2014 

Annual Reports - Incorporation Date Secretary of State 1/17/2014 

Over the Counter (OTC) Payment Processors in 2014 

Service Agency Launched 

WAQTC Trainings Transportation 1/30/2014 

City of Helena - Utility Bills Lewis & Clark 1/24/2014 

Conferences and Training Registrations in 2014 

Service Agency Launched 

2014 MEDA Spring Conference Commerce 3/14 

Take This Job and Love It! Labor and Industry 3/14 
Practical & Effective Solid Waste Equipment Maintenance & 
Rodeo 

Environmental Quality 3/14 

Governor's Conference on Worker's Compensation Labor and Industry 3/14 
MTOT 2014 Visitor Information Center Staff Training Commerce 2/14 

Building Codes Education Conference Labor and Industry 2/14 

Pollution Prevention & Assistance Division Environmental Quality 2/14 

2016 Qualified Allocation Planning Session Commerce 1/14 

Great Falls Community Job Fair Labor and Industry 1/14 

Oil Field Waste -- Impact on Landfills Environmental Quality 1/14 
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Services in Development 

Project Name MT Agency Phase Launch Date 

Mutual Aid re-write Administration Data Gathering Q2 2014 

Payment Portal - MT Public Employee Retirement 
Admin 

Administration Initiation Q4 2014 

Product Registration  Agriculture Development Q3 2014 

AVID: various functionality changes Board of Crime Control Agency Testing Q2 2014 

Membership Service Commerce Data Gathering Q2 2014 

Visitor Registration Corrections Prototyping Q4 2014 

TankHelper - File Format Environmental Quality Development Q2 2014 

Meth Cleanup Certification Service Environmental Quality Initiation Unknown 

eLicensesales - Driver’s License Verification  Fish, Wildlife and Parks Agency Testing Q2 2014 

Burn Permits, IVR, Public Mapping Flathead County Agency Testing Q2 2014 

Business Checklist Governor's Office Initiation Q3 2014 

Shopping Cart Historical Society Work Order Q2 2014 

Veterans Designation Phase 2 Justice Prototyping Q2 2014 

Temporary Registration Permits - Security Interest 
enhancements 

Justice Testing Q2 2014 

Temporary Registration Permits - Fleet Rentals Justice Development Q2 2014 

Lien Perfection and Release Justice Data Gathering Q3 2014 

ePayments - Roadside Citations - add't counties Justice Development Unknown 

Cute Chat/ Live Help Labor and Industry Agency Testing Q2 2014 

Prescription Drug Registry - Compliance Audit 
Report 

Labor and Industry Development Q3 2014 

Prescription Drug Registry - Delegate Access Labor and Industry Data Gathering Q4 2014 

Burn Permits - various enhancements Lewis and Clark County Agency Testing Q2 2014 

Water Rights 602 
Natural Resources and 
Conservation 

Development Q2 2014 

Candidate and Committee Services - service 
transition 

Political Practices Development Q2 2014 

Vital Records - Enterprise Solution Public Health Development Q2 2014 

Montana Safety Assessment and Management 
System (MSAMS) - Phase 1 Releases Identified for 
Post Launch (Offline mode) 

Public Health Development Q2 2014 

Montana Safety Assessment and Management 
System (MSAMS) - various enhancements 

Public Health Implementation Q2 2014 

BSRS Medicaid Project Public Health Initiation Q2 2014 

Certified Nurses Aide  Public Health Development Q2 2014 

Montana Connections - ACA enhancements Public Heath Development Q2 2014 

Vocational Rehabilitation Public Heath Development Q2 2014 

Healthcare Facility Licensing Solution Public Heath Development Q2 2014 

Child and Adolescent Needs and Strengths - 
enhancements 

Public Heath Development Q3 2014 

Medical Marijuana Patient Registration Public Heath Development Unknown 

Medical Marijuana Patient Renewal Public Heath Development Unknown 

Tax Tracker Revenue On hold Unknown 

Reconciliation Utility Secretary of State Data Gathering Q2 2014 

Loans, Grants and Courtesy Car Transportation Data Gathering Q2 2014 
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Project Name MT Agency Phase Launch Date 

Services in Development – Cont.  

Pilot and Aircraft Inventory Transportation Initiation Q3 2014 

Payment Portal - MT Tech - Parking Permits  University of Montana Initiation Q2 2014 

Payment Portal - Resident Life  University of Montana Data Gathering Q3 2014 
 

Existing Services – Listed by Agency 

Service   Launched 

Department of Administration 

Socrata 1/15/2014 

ePass Montana - rewrite 6/23/2013 

Banking Online Database (BOLD) - alliance partnership 5/13/2013 

Payment Portal - Banking Online Database (BOLD) 5/13/2013 

Common Checkout Payment Processing solution 4/20/2012  

Over the Counter Payment Processing service  10/10/2010 

Conference and Training Registration - rewrite 4/23/2010 

GIS State Database Collaboration 11/18/2009 

State MINE eCalendar 7/22/2009 

Pesticide Continuing Education Credit Lookup - Private Applicators 7/10/2009 

Pesticide Continuing Education Training Registration - Private Applicators 7/10/2009 

Pesticide Reporting Tools 6/29/2009 

eBill Payment Portal Suite 12/17/2008 

Charitable Giving Payment Processor 10/1/2007 

Pesticide Continuing Education Credit Lookup  5/1/2007 

Pesticide Continuing Education Training Registration 5/1/2007 

ePass Montana - original* 9/17/2006 

Vendor Registration 9/17/2006 

Mortgage Broker, Lender & Loan Originator Licensee Download* 6/19/2006 

Conference and Training Registration - original* 11/1/2005 

Radio Frequency Permitting  4/1/2004 

PSAP  10/1/2003 

Bidders List 9/16/2003 

Virtual Cashier (Statewide) 9/1/2003 

Virtual Terminal (Statewide) 9/1/2003 

Search Engine (Statewide) 7/31/2002 

State eCalendar Service (Statewide) 5/23/2002 

Shopping Cart Sales (Statewide) 10/30/2001 

Coloring Contest* 9/1/2001 

Board of Pardons and Parole 

Parole Violators  6/1/2003 

Board of Public Education 

Agenda Request Notices 2/8/2010 
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Service   Launched 

Broadwater County 

Burn Permits 3/1/2011 

Burn Permits Interactive Voice Response (IVR) 3/1/2011 

Burn Permit Public Map 3/1/2011 

Butte-Silver Bow 

Burn Permits 3/1/2013 

Burn Permits Interactive Voice Response (IVR) 3/1/2013 

Burn Permit Public Map 3/1/2013 

Cascade County 

Burn Permits 4/1/2011 

Burn Permits Interactive Voice Response (IVR) 4/1/2011 

Burn Permit Public Map 4/1/2011 

Department of Commerce 

Made In Montana 3/6/2014 

Donations 5/20/2013 

Live Help* 5/31/2011 

Shopping Cart Sales* 5/6/2008 

Department of Corrections 

Convicted Offender Network - rewrite (mobile responsiveness) 9/19/2013 

Victim's Registration  2/12/2013 

Inmate Banking 9/30/2010 

Convicted Offender Network - original* 4/19/2002 

Department of Environmental Quality 

Asbestos Project Permitting 11/8/2013 

Asbestos Accreditation Application 11/19/2009 

Asbestos Accreditation Renewal 11/19/2009 

Tank Helper II - rewrite 10/6/2009 

eBill Payment Portal 12/17/2008 

Subdivisions Application 11/26/2008 

Tank Helper - original * 1/17/2006 

Fish, Wildlife and Parks 

Shopping Cart – Parks 3/6/2014 

Hunting and Fishing Licenses - rewrite 12/28/2012 

Applications and Draws*  3/1/2004 

Hunting and Fishing Licenses - original*  4/1/2003 

ePassport* 5/30/2001 

Gallatin County 

Burn Permits 3/1/2010 

Burn Permits Interactive Voice Response (IVR) 3/1/2010 

Burn Permit Public Map 3/1/2010 
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Service   Launched 

Governor’s Office 

Accountability Partnership 1/12/2010 

Recognition Award 2/26/2009 

Good Ideas 11/19/2004 

Appointments 11/12/2004 

Nominations 11/12/2004 

Searchable Properties 8/6/2002 

Historical Society 

Donations  11/15/2012 

Historical Society Shopping Cart 1/15/2003 

Historical Society Memberships 9/1/2001 

Jefferson County 

Burn Permits 3/1/2012 

Burn Permits Interactive Voice Response (IVR) 3/1/2012 

Burn Permit Public Map 3/1/2012 

Department of Justice 

Veterans Designation - Administrative Site 12/27/2013 

Temporary Registration Permits – Auto Auction  5/10/2013 

Gambling - Live Table Permitting 5/1/2012 

Gambling - Live Table Renewals 5/1/2012 

Gambling - Live Table License Renewals & Withdrawal 5/1/2012 

Trooper Memorial Fund 12/7/2010 

Driver Practice Exam - Mobile App 7/12/2010 

Victims Database 6/30/2010 

ePayments - Citations Roadside 5/18/2010 

Temporary Registration Permits Dealership Logo 11/10/2009 

Temporary Registration Permits - County Users and Expanded Permits  4/21/2009 

Temporary Registration Permits Security Interest 4/21/2009 

Vehicle Registration Renewal 4/21/2009 

Vehicle Search - State Agencies & General Public 9/10/2007 

Criminal History Background Search 6/6/2007 

Gambling - License Renewals  4/16/2007 

Vehicle Search - Public Users 4/13/2007 

Gambling - Permitting  3/12/2007 

Gambling - Taxes 3/12/2007 

Gambling - Meter Reads  12/12/2006 

Driving Record Search - General Public 6/1/2006 

End of Life Registry 2/28/2006 

Temporary Registration Permits - Customer expansion 12/30/2005 

Temporary Registration Permits 3/15/2005 

Sexual & Violent Offender Registry Downloads* 1/17/2005 

Record Search 1/1/2004 
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Service   Launched 

Department of Justice – Cont. 

Vehicle Search - Registered Users 10/16/2003 

Vehicle Search - Bankruptcy Trustees 4/16/2003 

Vehicle Search - Dealerships 4/16/2003 

Residency Verification 4/1/2003 

Driver Record Search - Registered User 4/8/2002 

Driver Record Point-to-point 4/1/2002 

Driver Control Record Access 7/15/2001 

Department of Labor and Industry 

Payment Portal – Unemployment Insurance – STAARS 2/24/2014 

Payment Portal - Professional Licenses Over the Counter 6/28/2013 

Prescription Drug Registry Board Portal 12/1/2012 

Prescription Drug Registry - Healthcare Provider Search Registration 10/1/2012 

Prescription Drug Registry - Search 10/1/2012 

Prescription Drug Registry - Reporting  3/12/2012 

Payment Portal - Professional Licenses Online 1/31/2012 

Prescription Drug Registry - Reporting Registration 12/16/2011 

Payment Portal - Building Codes Online 11/22/2010 

Payment Portal - Building Codes Over the Counter 10/18/2010 

Live Help 3/10/2010 

UI Employer Tax Registration - Phase II 8/5/2009 

Donate Life* 2/24/2009 

Professional Licensee List Download 1/15/2008 

UI Employer Tax Registration  1/10/2008 

Electrical Permits* 1/22/2007 

Electrical Permit Lookup* 8/1/2006 

Professional Licensee Continuing Education Provider Service 4/4/2006 

Professional Licensee Continuing Education Course Lookup 4/4/2006 

Professional Licensee Continuing Education CE View 4/4/2006 

UI4U - File bi-weekly requests 4/1/2005 

UI4U Reactivate/Reopen Claim 1/18/2005 

UI4U View 1099-G 1/17/2005 

UI4U Review Claim 1/16/2005 

UI4U Claim Filing 1/15/2005 

Professional License Renewal Specialties 11/15/2004 

Professional License Lookup* 12/3/2001 

Professional License Renewal*  11/1/2001 

Legislative Branch 

Legislative Shopping Cart 8/29/2007 

Lewis and Clark County 

Over the Counter Payment Processing service 11/1/2010 

Burn Permit Public Map 6/2/2009 
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Service   Launched 

Lewis and Clark County – Cont.  

Burn Permits Interactive Voice Response (IVR) 3/26/2009 

Burn Permits 3/2/2009 

Lewis and Clark County Needs Assessment 3/1/2005 

Department of Livestock 

Bison Permits 1/31/2012 

Animal Health Permits 12/30/2011 

Brand Rerecord 1/3/2011 

Brand Rerecord IVR 1/3/2011 

Dealer Agent Original Licensing 6/7/2010 

Dealer Agent Licensing Renewal 4/1/2010 

Brand Books Shopping Cart 12/5/2008 

Market Permits 7/21/2008 

Sheep Permits 7/21/2008 

Madison County 

Burn Permits 3/1/2011 

Burn Permits Interactive Voice Response (IVR) 3/1/2011 

Burn Permit Public Map 3/1/2011 

Missoula County 

Over the Counter Payment Processing service 4/16/2012 

Over the Counter Payment Processing service - Property Tax 4/11/2012 

Burn Permits 3/1/2012 

Burn Permits Interactive Voice Response (IVR) 3/1/2012 

Burn Permit Public Map 3/1/2012 

Department of Natural Resources and Conservation 

Nursery Shopping Cart & Administrative site 9/4/2007 

Office of Public Instruction 

Payment Portal - Educator Licensure & Renewal 4/14/2013 

Educator Original Licensing Application* 4/12/2010 

Educator Licensure Lookup* 7/27/2004 

Educator Licensure* 9/4/2003 

Office of Political Practices 

Candidate Download 3/30/2011 

Candidate Search 3/30/2011 

Committee Download 3/30/2011 

Committee Registration 3/30/2011 

Committee Reporting 3/30/2011 

Committee Search 3/30/2011 

Committee Upload 3/30/2011 

Candidate Reporting 12/10/2009 

Candidate Upload 12/10/2009 

Payment Portal - Lobbyist Registration 11/25/2008 
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Service   Launched 

Office of Political Practices – Cont.  
Candidate Registration 12/12/2007 

Lobbyist Search 1/8/2007 

Lobbyist Download 1/8/2007 

Principal Search 1/8/2007 

Principal Download 1/8/2007 

Powell County 

Burn Permits 3/1/2013 
Burn Permits Interactive Voice Response (IVR) 3/1/2013 

Burn Permit Public Map 3/1/2013 

Department of Public Health and Human Services 

Worksite Wellness – Review Utility 3/6/2014 

MT Safety Assessment Management System 2/28/2014 

Worksite Wellness 2/11/2014 

Budget Reporting and Management Service 10/29/2013 

Best Beginnings Child-care Scholarship 9/26/2013 

Healthcare Facility Licensing - Versa Regulation - alliance partnership 8/5/2013 

Plan First - Family Planning 4/30/2012 

Vital Records 4/28/2011 
Montana Connections - Prescreening 12/8/2010 

Montana Connections - Medicaid, TANF, SNAP, HMK 12/8/2010 

Organ Donation Contribution* 2/24/2009 

Nurses Aid Lookup 7/30/2008 

Child Support Payments 8/13/2007 

Radiology Inspections 12/12/2004 

Radiology Registration 11/15/2004 

Child Support Payment Display 6/13/2002 

Department of Revenue 

Payment Portal – eStop Licensing 1/23/2014 
Income Tax Express - Mobile 5/11/2012 

Payment Portal - TAP 8/27/2010 

Debt Collection 7/29/2010 
Business Tax Express - Brewery 4/29/2008 

Business Tax Express - Mineral Royalty Withholding 4/29/2008 

Business Tax Express - Winery 4/29/2008 

Business Tax Express - Liquor tax 1/17/2006 

Business Tax Express - Corporate 1/31/2005 

Business Tax Express - Cigarette 1/10/2005 

Business Tax Express COGS 7/1/2004 
Business Tax Express RVT 5/1/2004 

Business Tax Express LFT 4/1/2004 

Business Tax Express Withholding 1/1/2004 

Income Tax Express Short Form 1/14/2003 
Income Tax Express 3/21/2002 
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Service   Launched 

Secretary of State 

Over the Counter Payment Portal 6/2/2013 

Voter Information and Polling Place Locator - Native 9/28/2012 

Voter Information and Polling Place Locator - Mobile  9/6/2012 

Pre-Filled Annual Reports 2/26/2010 

Security Application Scan 5/18/2009 

Voter Information and Polling Place Locator 10/7/2008 

Commercial and Non-Commercial Registered Agent Lookup 10/1/2008 

Voter File Version II 10/1/2008 

Voter Verification Version II 4/30/2008 

Candidate Filing 1/22/2008 

Absentee Voter List Download 9/19/2006 

Voter Verification 6/3/2004 

UCC Bulk Data* 5/31/2004 

UCC Copies* 5/10/2004 

UCC Searches* 5/10/2004 

Corporate Records 12/3/2003 

UCC Filings* 11/1/2003 

Business Entity Annual Reports 10/15/2003 

Business Entity Annual Reports -View 10/15/2003 

Registered Principal Name Search 9/2/2003 

Registered Principal Search 9/2/2003 

Certified Copies 8/1/2003 

Voter File 5/29/2002 

Business Entity Certificates 8/2/2001 

Business Entity Search 8/2/2001 

State Fund 

Policy Premium Payments 3/13/2014 

Teton County 

Burn Permits 3/1/2012 

Burn Permits Interactive Voice Response (IVR) 3/1/2012 

Burn Permit Public Map 3/1/2012 

Department of Transportation 

Pilot Registration and Renewal 12/17/2013 

Aircraft Registration and Renewal 12/17/2013 

Pavement Conditions 8/1/2005 

Civil Rights/DBE Tracker* 12/15/2001 

Motor Carrier Service 10/2/2001 

University of Montana    

Payment Portal - Applications Helena 12/03/2012  

Payment Portal - On Campus Housing Payments Western 5/15/2012 
University Tuition Payments - Helena 7/8/2010 
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Service   Launched 

University of Montana – Cont.    

Payment Portal - UM Physical Therapy 2/26/2010 

University of Montana - Western Shopping Cart 1/1/2010 

Payment Portal - America's Professorship 4/25/2009 

Payment Portal - Admissions Applications Western 3/5/2009 

Payment Portal - UM Pharmacy  6/19/2008 

Payment Portal - MT Tech 9/11/2006 

University Tuition Payments - Western 8/2/2006 

University Tuition Payments - MT Tech 10/15/2005 

University Tuition Payments - UM 1/22/2003 

Yellowstone County 

Burn Permits 1/1/2013 

Burn Permits Interactive Voice Response (IVR) 1/1/2013 

Burn Permit Public Map 1/1/2013 

Yellowstone Service Security* 5/15/2003 

 
* Retired 
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S e r v i c e  M e t r i c s  

Services Cost Breakdown for Transaction Fund 

The information below is presented to show the hours spent on developing and maintaining the services that have been 
built thus far.   The chart is for informational purposes only - the agencies for which the services were built were not 
charged for the development or maintenance.  The hours represented below do not contain hours for help desk, hosting, 
accounting support, marketing, and more. 
 

Agency  Service Name  
Project 
Hours 

 Total Production 
Costs  

2014 
Maintenance 

 Total 
Maintenance 

Costs  

Administration 
Banking and Financial 
Lookup 173  $              9,705.00   $        6,523.00  

Administration Bidder’s List 662  $            43,030.00   $      14,452.00  

Administration 
Charitable Giving Payment 
Processor 56  $              4,200.00   $        2,300.00  

Administration Conference Registration 1,932  $          114,980.00   $      77,379.00  

Administration ePass Montana - original 1,990  $          129,350.00   $      92,883.00  

Administration ePass Montana - rewrite 1,452  $          145,200.00  $    15,522.00  $      25,116.00  

Administration 
GIS State Database 
Collaboration 23  $                        -     $                  -    

Administration 

Mortgage Broker, Lender & 
Loan Originator Licensee 
Download 148  $              8,240.00   $           627.00  

Administration 
Payment Portal - Banking 
Online Database (BOLD) 79  $              7,900.00   $           936.00  

Administration Payment Processor 0  $                        -     $      41,805.00  

Administration PSAP 53  $                        -     $      12,398.00  

Administration Radio Frequency Permitting 287  $            28,015.00   $      19,665.00  

Administration Search Engine 0  $            13,625.00   $      63,635.00  

Administration Shopping Cart - original (SC) 400  $            40,000.00   $      66,700.00  

Administration Socrata 45   $               -  $                  -    

Administration State eCalendar Service 480  $            47,400.00  $        390.00  $      60,406.00  

Administration State MINE eCalendar 50  $              4,250.00   $             90.00  

Administration Virtual Cashier 332  $            32,540.00   $      26,235.00  

Administration Virtual Terminal 388  $            38,260.00   $    120,751.00  

Administration  Coloring Contest 160  $            15,200.00   $        2,040.00  

Agriculture 

Pesticide Continuing 
Education Credit Lookup and 
Training Registration 769  $                        -    $        520.00  $      21,029.00  

Agriculture 

Pesticide Continuing 
Education Credit Lookup and 
Training Registration - Private 
Applicators 0  $                        -     $        2,166.00  

Agriculture Pesticide Reporting Tool 141  $            11,985.00   $           605.00  

Board of Public 
Education Agenda Request Notices 115  $            10,350.00  $        156.00  $           156.00  

Broadwater County 
Burn Permits, Map, IVR 
Broadwater County (BWC) 229  $            20,610.00  See L&C  See L&C  

Butte Silver-Bow 
Burn Permits, Map, IVR Butte 
Silver-Bow (BSB) 60  $              6,000.00  See L&C  See L&C  

Cascade County 
Burn Permits, Map, IVR 
Cascade County (CC) 129  $            11,610.00  See L&C  See L&C  

Commerce Donations - Commerce 87  $              8,700.00   $        1,248.00  

Commerce Live Help - Commerce 9  $                 425.00   $        4,048.00  
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Agency  Service Name  
Project 
Hours 

 Total Production 
Costs  

2014 
Maintenance 

 Total 
Maintenance 

Costs  

Commerce Made in Montana 1,458  $          148,643.00  $               -  $                  -    

Corrections 
Convicted Offender Network - 
original 550  $            54,550.00   $      65,112.00  

Corrections 
Convicted Offender Network - 
rewrite 497  $            49,700.00  $        624.00  $      10,734.00  

Corrections Inmate Banking 408  $            36,720.00   $        6,809.00  

Corrections Victim's Registration 495  $            49,500.00  $          26.00  $           442.00  

Environmental Quality 
Asbestos Accreditation 
Application & Renewal 884  $            79,560.00  $          52.00  $      11,272.00  

Environmental Quality Asbestos Project Permitting 832  $            16,797.00  $        286.00  $           933.00  

Environmental Quality eBill Payment Portal 
See 
eBill  See eBill   $                  -    

Environmental Quality eBill Payment Portal Suite 166  $            14,110.00   $           610.00  

Environmental Quality Subdivision Application 2,220  $                        -     $      11,274.00  

Environmental Quality Tank Helper - original 693  $                        -     $        8,938.00  

Environmental Quality Tank Helper II - rewrite 1,046  $                        -    $     1,274.00  $      16,424.00  

Fish, Wildlife  & Parks ePassport 540  $            52,300.00   $      17,850.00  

Fish, Wildlife  & Parks 
Hunting and Fishing Licenses 
- original 3,043  $          302,675.00   $    396,928.00  

Fish, Wildlife  & Parks 
Hunting and Fishing Licenses 
- rewrite 1,779  $          177,900.00  $    19,552.00  $      67,611.00  

Fish, Wildlife & Parks Applications and Draws 870  $            54,150.00   $      27,665.00  

Fish, Wildlife & Parks 
Shopping Cart - State Parks 
Store 334  $            34,723.00  $               -  $                  -    

Gallatin County 
Burn Permits, Map, IVR 
Gallatin County (GC) 207  $            11,070.00  See L&C  See L&C  

Governor Accountability Partnership 32  $              2,880.00   $           360.00  

Governor Appointments 120  $              7,000.00   $      16,736.00  

Governor Good Ideas 95  $              5,675.00   $        5,197.00  

Governor Governor Admin 80  $              4,800.00  $        156.00  $      16,726.00  

Governor Nominations 40  $              2,400.00  $          78.00  $        7,913.00  

Governor Recognition Award 49  $              4,165.00   $        5,054.00  

Governor Searchable Properties 240  $                        -     $        4,395.00  

Historical Society Donations - Historical Society 54  $              5,400.00   $           650.00  

Historical Society 
Historical Society 
Memberships 654  $            65,625.00  $     1,586.00  $      28,329.00  

Historical Society 
Historical Society Shopping 
Cart 275  $            26,495.00  $        182.00  $      25,982.00  

Jefferson County 
Burn Permits, Map, IVR 
Jefferson County (JC) 59  $              5,850.00  See L&C  See L&C  

Justice 
Criminal History Background 
Search 896  $            58,240.00  $        390.00  $      29,193.00  

Justice Driver Control Record Access 630  $            62,950.00   $    166,188.00  

Justice 
Driver Practice Exam - Mobile 
app 30  $              2,700.00   $                  -    

Justice 
Driver Record Search - 
General Public 380  $            21,140.00   $      18,099.00  

Justice 
Driver Record Search - 
Registered Users 500  $            49,300.00  $        208.00  $      92,923.00  

Justice End of Life Registry 170  $              9,558.00   $        6,672.00  

Justice 
ePayments - Citations 
Roadside 162  $            14,580.00  $        130.00  $      13,382.00  

Justice Gambling - License Renewals 95  $              6,175.00   $      33,991.00  
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 Total Production 
Costs  

2014 
Maintenance 

 Total 
Maintenance 

Costs  

Justice Gambling - Live Tables  280  $            28,000.00   $           950.00  

Justice Gambling - Meter Reads 506  $            32,890.00  $        806.00  $      26,608.00  

Justice Gambling - Permitting 550  $            35,750.00   $      14,167.00  

Justice Gambling - Taxes 146  $              9,490.00   $      26,255.00  

Justice Record Search 242  $            25,210.00   $      11,964.00  

Justice Residency Verification 14  $              1,430.00   $        4,185.00  

Justice 
Sexual & Violent Offender 
Registry Download 292  $            16,660.00   $        2,735.00  

Justice 
Temporary Registration 
Permits (TRP) 2,607  $          155,735.00  $    10,192.00  $    311,012.00  

Justice 

Temporary Registration 
Permits - Customer 
Expansion 839  $            46,495.00   $    125,535.00  

Justice 
Temporary Registration 
Permits Dealership Logo 25  $              2,250.00  $        104.00  $        1,609.00  

Justice 

Temporary Registration 
Permits- Expanded Permits 
and County System 0  See TRP  See TRP  $                  -    

Justice 
Temporary Registration 
Permits Security Interest 0  See TRP  See TRP  $                  -    

Justice Trooper Memorial Fund 57  $              5,130.00   $                  -    

Justice Vehicle Registration Renewal 524  $            44,540.00  $     5,564.00  $      74,328.00  

Justice 
Vehicle Search - State 
Agencies & General Public 0  $                        -     $                  -    

Justice Vehicle Search (VS) 475  $            46,575.00  $        364.00  $    181,459.00  

Justice Vehicle Search - TRP 0  See VS  See VS  $                  -    

Justice Vehicle Search Public Users 0  See VS  See VS   

Justice 
Veterans Designation - 
Administrative 910  $            91,374.00   $                  -    

Justice Victims Database 1,110  $                        -    $     9,490.00  $    131,656.00  

Labor & Industry 
Payment Portal - UI - 
STAARS  120 $            12,480.00   

Labor & Industry Donate Life 102  $                        -     $           405.00  

Labor & Industry Electrical Permit Lookup 231  $            19,805.00   $           386.00  

Labor & Industry Electrical Permits 632  $            41,080.00   $      10,564.00  

Labor & Industry Live Help - Labor & Industry 13  $                 870.00   $                  -    

Labor & Industry 
Payment Portal - Building 
Codes Online 0  $                        -     $        2,964.00  

Labor & Industry 
Payment Portal - Building 
Codes Over the Counter 542  $            48,690.00   $      58,932.00  

Labor & Industry 
Payment Portal - Professional 
Licenses Online 0  $                        -     $      14,232.00  

Labor & Industry 
Payment Portal - Professional 
Licenses Over the Counter 33  $              3,300.00   $                  -    

Labor & Industry 

Prescription Drug Registry - 
Healthcare Provide Search 
Registration 117  $            11,700.00  $     1,156.48  $        1,306.48  

Labor & Industry 
Prescription Drug Registry - 
Registration & Reporting 2,051  $          205,075.00  $     5,139.68  $      88,836.24  

Labor & Industry 
Prescription Drug Registry - 
Search 810  $            81,000.00  $    15,386.80  $      27,494.56  
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 Total Production 
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2014 
Maintenance 

 Total 
Maintenance 

Costs  

Labor & Industry 
Prescription Drug Registry 
Board Portal 350  $            35,000.00   $        4,101.60  

Labor & Industry 
Professional License 
Administrative site 60  $              4,700.00   $           260.00  

Labor & Industry 
Professional License 
Renewal 1,245  $          113,205.00   $    476,649.00  

Labor & Industry 
Professional License 
Renewal Specialties 260  $            15,500.00   $        2,320.00  

Labor & Industry 
Professional Licensee List 
Download 181  $            13,575.00  $          26.00  $      12,944.00  

Labor & Industry 
Professional Licensee 
Lookup 397  $            38,885.00   $      24,688.00  

Labor & Industry UI Employer Tax Registration 1,601  $                        -     $      23,762.00  

Labor & Industry 
UI Employer Tax 
Registration-Phase2 1,279  $            44,451.00   $           728.00  

Labor & Industry UI4U Claim Filing 2,215  $                        -    $        494.00  $    157,232.00  

Labor & Industry 
Continuing Education - 
Electricians 216  $            12,300.00  $        624.00  $      19,894.00  

Labor & Industry 
Continuing Education - 
Plumbers 217  $            12,365.00   $      11,848.00  

Labor & Industry Continuing Education - Realty 1,113  $            65,005.00   $      34,484.00  

Lewis & Clark County 
Burn Permits Interactive 
Voice Response (L&C) 106  $              8,968.00   $        4,281.00  

Lewis & Clark County 
Burn Permits Lewis & Clark 
County (L&C) 423  $            10,298.00  $    13,884.00  $    170,288.00  

Lewis & Clark County 
Burn Permits Public Map 
(L&C) 20  $              1,700.00   $        5,450.00  

Livestock Animal Health Permits 109  $            10,925.00   $        4,102.00  

Livestock Bison Permits 27  $              2,725.00   $           944.00  

Livestock Brand Rerecord 392  $            35,280.00   $      34,432.00  

Livestock Brand Rerecord IVR 30  $              3,000.00  $        104.00  $           104.00  

Livestock 
Dealer Agent Licensing 
Renewal 121  $            10,890.00  $          52.00  $        1,339.00  

Livestock 
Dealer Agent Original 
Licensing 113  $            10,170.00   $           336.00  

Livestock Market Permits 149  $            12,665.00  $     3,744.00  $      13,969.00  

Livestock Sheep Permits 139  $            11,815.00  $          52.00  $        6,970.00  

Madison County 
Burn Permits, Map, IVR 
Madison County (MAC) 129  $              9,090.00  See L&C  See L&C  

Missoula County 
Burn Permits, Map, IVR 
Missoula County (MC) 302  $            30,225.00  See L&C  See L&C  

Missoula County 
Over the Counter Payments - 
Missoula County 208  $            20,800.00  $        858.00  $        3,826.00  

State Fund 
Policy Premium Payment 
solution 334  $            34,736.00  $               -  $                  -    

Natural Resources 
and Conservation 

Nursery Shopping Cart and 
Administrative Site 404  $            30,300.00   $        7,033.00  

Office of Public 
Instruction Educator Licensure 398  $            39,070.00   $      46,252.00  

Office of Public 
Instruction Educator Licensure Lookup 218  $            21,450.00   $        1,095.00  

Office of Public 
Instruction 

Educator Original Licensing 
Application 517  $            46,530.00  $        364.00  $        7,237.00  
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Agency  Service Name  
Project 
Hours 

 Total Production 
Costs  

2014 
Maintenance 

 Total 
Maintenance 

Costs  Agency

Office of Public 
Instruction 

Payment Portal - Educator 
Licensure & Renewal 0  $                        -     $           750.00  

Pardons and Parole Parole Violators 50  $              4,970.00   $        1,165.00  

Political Practices Candidate Download 118  $                        -     $        5,860.00  

Political Practices Candidate Registration 248  $                        -    $     1,716.00  $      30,452.00  

Political Practices Candidate Reporting 239  $                        -     $      78,257.00  

Political Practices Candidate Search 118  $                        -     $        9,660.00  

Political Practices Candidate Upload 239  $                        -     $      24,452.00  

Political Practices Committee Download 123  $              9,225.00   $                  -    

Political Practices Committee Registration 1,201  $            90,075.00  $        546.00  $        6,396.00  

Political Practices Committee Reporting 1,201  $            63,075.00   $      19,505.00  

Political Practices Committee Search 123  $              9,225.00   $           663.00  

Political Practices Committee Upload 1,201  $            90,075.00   $                  -    

Political Practices 
Lobbyist & Principal 
Search/Download 219  $                        -     $      20,024.00  

Political Practices 
Payment Portal - Lobbyist 
Registration 57  $              4,845.00   $        1,620.00  

Powell County  
Burn Permits, Map, IVR 
Powell County (PC) 59  $              5,850.00  See L&C  See L&C  

Public Health 
Best Beginnings Childcare 
Scholarship 1,320  $                        -    $               -  $                  -    

Public Health 
Budget Reporting and 
Management Service 972  $                        -    $     1,014.00  $      26,428.48  

Public Health 
Child Support Payment 
Display 654  $            64,910.00   $        5,873.00  

Public Health Child Support Payments 768  $            57,600.00  $        754.00  $      27,424.00  

Public Health 

Montana Connections - 
Application TANF, SNAP, 
HMK, Medicaid 2,703  $                        -     $      22,040.00  

Public Health 
Montana Connections - 
Prescreening 0  $                        -     $                  -    

Public Health 

Montana Safety Assessment 
and Management System 
(MSAMS) 2,517  $                        -    $               -  $                  -    

Public Health Nurses Aid Lookup 44  $              3,740.00   $           340.00  

Public Health Organ Donation Contribution 30  $                        -     $                  -    

Public Health Plan First - Family Planning 855  $                        -     $           334.00  

Public Health Radiology Administration 326  $            20,430.00   $        6,305.00  

Public Health Radiology Inspections 382  $            24,370.00  $        156.00  $        2,761.00  

Public Health Radiology Registration 578  $            32,830.00   $        8,695.00  

Public Health Vital Records 2,451  $          218,732.00  $     2,262.00  $      67,997.00  

Public Health Worksite Wellness 994  $          103,342.00  $               -  $                  -    

Public Health 
Worksite Wellness - Review 
Utility 86  $              8,944.00  $               -  $                  -    

Revenue 
Business Tax Express - 
Brewery 41  $              3,485.00   $           200.00  

Revenue 
Business Tax Express - 
Cigarette 100  $              6,300.00   $        4,967.00  

Revenue 
Business Tax Express - 
COGS 100  $              6,100.00   $        4,202.00  

Revenue 
Business Tax Express - 
Corporate 50  $              3,050.00   $        4,642.00  
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2014 
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 Total 
Maintenance 
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Revenue 
Business Tax Express - 
Credit card payments 186  $            11,890.00   $                  -    

Revenue Business Tax Express - LFT 50  $              5,675.00   $        4,882.00  

Revenue 
Business Tax Express - 
Liquor 90  $              5,650.00   $        2,527.00  

Revenue 
Business Tax Express - 
Mineral Royalty 41  $              3,485.00   $      23,044.00  

Revenue Business Tax Express - RVT 105  $              6,325.00   $        4,882.00  

Revenue 
Business Tax Express - 
Winery 41  $              3,485.00   $           200.00  

Revenue 
Business Tax Express - 
Withholding 421  $                        -    $        130.00  $    197,894.00  

Revenue Debt Collection 191  $            17,191.00  $        208.00  $        2,781.00  

Revenue Income Tax Express 540  $            53,460.00  $     1,378.00  $      94,194.00  

Revenue Income Tax Express - Mobile 170  $            17,000.00   $           750.00  

Revenue 
Income Tax Express Short 
Form 393  $            38,425.00   $                  -    

Revenue Payment Portal - TAP 42  $              3,780.00  $        130.00  $        2,808.00  

Revenue 
Payment Processor - eStop 
Licensing 80  $              8,320.00    

Secretary of State 
Absentee Voter List 
Download 63  $              4,095.00   $           520.00  

Secretary of State 
Business Entity Annual 
Report 1,610  $          160,890.00  $     8,164.00  $    213,773.00  

Secretary of State Business Entity Search 590  $            58,750.00  $     2,288.00  $      81,361.00  

Secretary of State Candidate Filing 445  $            37,783.00  $     1,482.00  $      46,733.00  

Secretary of State Certified Copies 178  $            17,510.00  $        546.00  $      24,956.00  

Secretary of State 

Commercial & Non-
Commercial Reg Agent 
Lookup 318  $            27,030.00   $        1,170.00  

Secretary of State Corporate Records 259  $            25,155.00  $     3,328.00  $        6,250.00  

Secretary of State Pre-Filled Annual Reports 264  $            23,760.00  $          52.00  $      15,566.00  

Secretary of State Registered Principal Search 1,028  $          101,620.00  $        910.00  $      54,149.00  

Secretary of State Security Application Scan 0  $                 350.00   $           200.00  

Secretary of State UCC Bulk Data 236  $            23,380.00   $      10,736.00  

Secretary of State UCC Filings 2,349  $          129,325.00   $      30,404.00  

Secretary of State UCC Searches 919  $            89,375.00   $      52,251.00  

Secretary of State Voter File 506  $            49,910.00  $     4,030.00  $      47,493.00  

Secretary of State Voter File Version II 552  $            47,685.00   $                  -    

Secretary of State 
Voter Information & Polling 
Place Locator 226  $                        -    $          78.00  $             78.00  

Secretary of State 
Voter Information & Polling 
Place Locator - Mobile 259  $            25,900.00   $        1,924.00  

Secretary of State 
Voter Information & Polling 
Place Locator - Native 132  $            13,200.00   $                  -    

Secretary of State Voter Verification 257  $            25,425.00   $                  -    

Secretary of State Voter Verification Version II 164  $            13,940.00   $                  -    

Teton County 
Burn Permits, Map, IVR 
Teton County (TC) 60  $              6,000.00  See L&C  See L&C  

Transportation 
Aircraft Registration and 
Renewal 67  $              6,829.00  $               -  $                  -    

Transportation Civil Rights/DBE Tracker 210  $            20,650.00   $        3,360.00  

Transportation Motor Carrier Service 240  $            23,600.00   $      18,347.00  
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Transportation Pavement Conditions 162  $              9,430.00  $        364.00  $      12,841.00  

Transportation 
Pilot Registration and 
Renewal 360  $            36,015.00  $        988.00  $           988.00  

University of Montana 
Payment Portal - Admissions 
Application Western 55  $              4,675.00   $           250.00  

University of Montana 
Payment Portal - America’s 
Professorship UM 57  $              4,845.00   $           810.00  

University of Montana 
Payment Portal - Applications 
UM Helena 29  $              2,900.00   $                  -    

University of Montana Payment Portal - MT Tech 46  $              2,977.00   $        1,509.00  

University of Montana 
Payment Portal - On Campus 
Housing - Western 48  $              4,775.00   $           200.00  

University of Montana 
Payment Portal - UM 
Pharmacy 33  $              2,805.00  $          78.00  $           324.00  

University of Montana 
Payment Portal - UM Physical 
Therapy 39  $              3,510.00   $           100.00  

University of Montana 
University of Montana - 
Western Shopping Cart 0  $                        -     $                  -    

University of Montana University Tuition Payments 498  $            48,130.00   $      71,494.00  

University of Montana 
University Tuition Payments - 
Helena 99  $              8,910.00   $        3,772.00  

University of Montana 
University Tuition Payments - 
MT Tech 111  $              6,474.00  $               -  $        7,409.00  

University of Montana 
University Tuition Payments - 
Western 135  $              8,775.00   $        5,617.00  

University of Montana 
University Tuition Payments 
Accounting 108  $              6,620.00   $        8,678.00  

Yellowstone County 
Burn Permits, Map, IVR 
Yellowstone County (YC) 60  $              6,000.00   $                  -    

Yellowstone County Yellowstone Service Security 44  $                        -     $        1,560.00  

      
Total Production 

Costs 
Total 2014 
Maintenance 

Total 
Maintenance 

Costs 

    92,486  $       5,954,920 $  140,139  $ 5,411,534 

 
 
Note: Costs represent total for the life of the service.  This work is provided at no cost to the state.  Agency funded 
projects are represented as $0 under Total Production Costs, but may accrue costs under the transaction funded model 
for maintenance and enhancements throughout the life of the service. 
 
Note: Projected development and project management costs have changed from $105 and $85 to $65 and $45, then to 
the same fee for both the development and project teams that started at $65 then $75 to $85, $90, $100 and to $104, 
respectively.  These costs are based on the rates charged by State of Montana Information Technology Services 
Division, and are re-evaluated yearly.  These costs are generally significantly below market value rates. 
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S E R V I C E  A C C E S S E S  

app.mt.gov   (mt.gov Online Services) 

 
  

Services with highest visits on app.mt.gov for 2014 

Service Visits 
 

 Service Accesses 

Unemployment Insurance Filing 552,227  Month Visits 2013 Visits 2014 

ePass Montana 193,025  January 621,228 637,825 

Convicted Offender Network 149,090  February 544,312 528,362 

Business Entity Search 110,807  March 621,426 606,814 

Child Support Payment Display 104,509  April 617,861 
 

Temporary Registration Permit 57,175  May 601,957 
 

Vehicle Registration Renewal (VRR)  43,422  June 533,350 
 

   

 July 491,985 
 

   

 August 518,113 
 

   

 September 477,627 
 

   

 October 427,076 
 

   

 November 512,904 
 

   

 December 525,663 
 

   

 Total 6,493,502 1,773,001 
 

eGovernment Services Adoption Since 2002 
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I N  C L O S I N G  

As always, we welcome your thoughts and feedback.  
 
 

MI Management Team  
 

Jill Willhoite, General Manager 
jill@egovmt.com   
(406) 449-3468 x227  
 
Becki Kolenberg, Director of Marketing and Operations 
becki@egovmt.com  
(406) 449-3468 x224 
 
Greg Snortland, Director of Development 
gsnortland@egovmt.com  
(406) 449-3468 x223 

 

� 


