
MORE DEFINITIONS. . . 
'Dismiss with prejudice - The coinplaint is dismissed and 
lay not be considered by the Board in the future. 

iDisniiss without prejudice - The complaint is dismissed 
ut may be considered by the Board in the future if another 
omplaint of a similar 11atul.e is filed against the 
.espondent. 

'Investigation - The gathering of facts and information 
~rrounding the allegations listed in a complaint. (An 
lrrestigation could take several months to complete). 

'Letter of warning - A private letter (not disclosed ta the 
ublic) informing the Respondent that continued conduct 
unilar to that in the complaint may lead to disciplinary 
ction by the Board. 

lReasonable Cause - A finding by the Screening Panel 
lat enough evidence to believe that a violation(s) of the 
atutes and rulcs governing the practice has occurred 
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I IVIEETINGS.. . 

UThe Respondent and Complainant are notified by letter of 
the date and time of the Screening Panel meeting in which 
his or her case will be discussed. If you wish to attend that 
portion of the meeting, please inform tlle Board office prior 
to the meeting 

I @At the beginning of each case, the Screening Panel Board 
- - members may take a few minutes to review tht: information 

before them and any additional materials presented. The 
I Screening Panel meetings are open until the Chairperson of 

the panel determines whether each individual's right to 
privacy outweighs the public's right to h o u r .  If so, the 

, meeting is closed to the public. Adjudication Panel 
' meetings are open to the public. 

~uthorizing issuance of a Notice of Proposed Board 
d o n ) .  ~ 0 ~ e n  Meeting - ~ ~ u b i i c  meeting in which any member 

Notice - A legal document seltuig forth factual assertions, of the public may attend. Open Meeting minutes are public 

~nclusions of law and notification of the Respondent of documents. Attendees may observe, but may . not 

le right to request a hearing. 

:tween the Department and the Respondent that is 
-esented to the Adjudication Panel for consideration. I only the ~ e s ~ o n d e n t ;   omb blah ant, and his or her ~ t t o k e y  

hairperson of the Adjudication Panel indicating that 
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NOW THAT A COMPLAINT IS 
FILED. .  . . 

@A coinplaiiit against a Respondent is confidential. If a 
Notice of Proposed Board Action is issued, the infonnation 
is made public. 

@A letter of acluiowledgnient is sent to thepersoil who filed 
tlie complaint (Complainant). 

@A copy of tlie complaint and letter requesting a response 
is sent to the person against whom the complaint is filed 
(Respondent). 

@The Respo~ident may submit a letter of response to the 
coinplaiiit. If a letter of response is not submitted, the 
coinplair~t process continues witliout tlie response. 

@The couiplaina~lt and respondent are sent letters regarding 
tlie date and time of tlie Screening Panel meeting where 
the case will be discussed. 

SOME DEFINITIONS.. . 
Q S c r e e ~ ~ i ~ i g  Pallel - Made up of Board members NOT on 
tlie Adjudication Panel. The panel dete~~niiles tlie 
prelimiiiay actioiis taken on a colliplaint case. 

@ Adjudication Pallel - Made up of Board members NOT 
on the Scree~iing Panel. The panel determines the r i a l  
outcoine of a contested case. 

QConlplainant - The person who filed the complaint. 

@Respondent - The licensee against wlioni a coniplaint has 
been filed. 

i I AND THEN . . . . 
I I 

@The coniplauit aiid the response (if one was filed) - I proceed to the Scree~i i~ig Panel for review and 
{onsideration This is not a hearing, but a committee 
ineetinp set up to review and coilsider the complaint and 
I 

response. 
I 

Both the complainant and the respondent may attend the 
I 
ycreening panel meeting. The parties' participation is at 

, t,he discretion of the Panel chair, but frequently, the panel 
will ask questions of the complainant and respondent if 
they are present. If you can not physically attend the 
meeting, you may ask to be present via telephone. This is 
i n  opportunity for both parties to hear tlle Panel's 
cfeliberations and its reasons for taking action or 
dismissing the case. 

.After the Screening Fane1 has considered tlie complauit, 
! 

the Screening Panel lias the optioil of 1) requesti~ig a11 
i?ivestigation into the comnplaint, 2) detennuiing whether 

, 1;easonable cause exists for issuance of a Notice of 
f yroposed Board Action, 3) tabling the coinplaint until 

inore information is gathered or 4) dismissing the 
' I 
; c om plaint wit11 or witl~out prejudice. Aga~n, this is not 
m ,  

I a hearing, but a coililllittee meeting. 
I I 

@If an investigation is requested, the complaint will be 
I I , tssigned to a Board Investigator who, during the course 

of obtaining hrther infoimation, may request an 
ihterview witli tlie Respondent and Coillplainant and 

I 
possible witnesses. 

I 
@An investigative report is prepared after tlle coillplelion 

I I of the investigation. The report will be presented to the 
~ c r e e ~ i i i i ~  Pailel for colisideration during the next 

I scheduled nieetuig. 
I 
I 

I 
@Following the Screening Panel's review of the written 
investigative report, the Panel deteril~ies if the coinplaint 
+ill be dismissed or iI there is reasonable cause to 
proceed with discipliilary action against the Respondent. 

NOW. . . . 

@The Screening Panel i11.1y dis~lliss [lie conlplaiill will1 or 
without prejudice. 1lowt.ve1, at the same time, the Pailel 
inay request a private 11 Iler of \\,arliil~g be sent to 111e 
Respondent. 

@If the Screening Panel 1111ds ~easoiiable cause to believe a 
violatioil of board laws alld/or ~u les  has occurred, the 
Deparlment prosec~~ting alto~~ley serves a Notice 01 
Proposed Board Action al~d Ojlpo~~uiiity for I-Iearing upon 
the Respondent. A Propc~serl Stilnrlatiol~ may be i~lcluded 
with the Notice. Once a Plotice is issued to tlieResponiden1, 
the Notice becomes p ~ ~ b l ~ c  iiilorillatiori, aiid will be 
disclosed to tlle public. 

@Once the Respoildent r1,ceives Ll~e Notice, he or she lias 
twenty (20) days in wliicl~ Lo c;o~itest tlie proposed action. 
This is accomplislied I)y rcc1uesting, in wrili~ig, an 
administrative hearing. 

@If the Respondent 1s 01 lered a St~pulatioil for sellleinenl 
along witli the Notice, hr or she has twenty (20) days from 
the receipt of the Noticc Lo I) s~gn ,  dale and retuiil the 
Stipulation, 2) to requesl a hearing, 01- 3) work witli the 
Deparlment proseculing allonley lor a possible setlleineiit. 

@A signed Proposed Siip~~laiion proceeds to [lie 
Adjudication Pallel Tor approval 01 rejeclioii. Ilapproved, 
it becomes part of tlie Fi~ltrl Order. 

@If the Respo~~de~l t  does uol ~espond witliiil Llle 20 days, 
the Department prosecu1111g atlomey will prepare a Request 
for Entry of Defaull for tlx Adjudication Panel to consider. 
If the request is grauled, ,I Fin:rl Order of Default will be 
issued and sent to the Rek.pondenl. 


