
DEPARTMENT OF COMMERCE 
DIVISION OF PROFESSIONAL & OCCUPATIONAL LICENSING 

CATEGORY CODES FOR COMPLAINT DATABASE - ALLEGATIONS 

CRIMINAL CONVICTION (CC) 
Against Property SEXUAL MISCONDUCT (SM) 
Against Person Boundaries 
Drug Related Sexual Language 
Felony Sex with Client 
Misdemeanor Sexual Abuse 

PRACTICE ISSUES (PI) 
Documentation Errors 
Executing Inappropriate Orders 
Failure to Maintain Minimal Standards 
Failure to Follow Orders 
Failure to Assess 
Failure to Intervene 
Failure to Supervise 
Inappropriate Delegation 
Incompetent Practice1 Mental or Physical 
Medication Errors 
Neglect 
Practicing Beyond Scope of Practice 
RX Errors 
Unsafe Practice 
Wastage Errors 

MISCOINDUCT (MC) 
Action in Another Jurisdiction 
Aiding Unlicensed Practice 
Breach of Confidentiality 
Breach of Contract 
Bribery 
Child Support 
Continuing Education 
Discrimination - Client 
Failure to Renew 
Failure to Report Violations 
Failure to Respond to Inspection Violations 
False Documentation 
Fee Disputes 
Interference in Investigation 
Leaving Duty Station 
Mental Abuse 
Physical Abuse 
Theft - Client 
Theft - Employer 
Verbal Abuse 
Violating StatelFederal StatuteslRules 
Violating Board Order 

DRUG/ALCOHOL RELATED @A) 
Alcohol Abuse 
Chemically Dependent 
Drug Use on Duty 
Drug Diversion - Self 
Drug Diversion - Others 
Drug Abuse 
Failure to Comply with Requirements of 

Impairment Programs 
Presenting Illegal RX 
Sale of Drugs 
Writing Illegal RX 

FRAUD, DECEIT (FR) 
Continuing Education 
Fraudulent Billing 
Obtain License 
Obtaining Other Credential 
Obtaining Degree, Diploma 

UNLICENSED PRACTICE/ADVERTISING 
(up) 

Practicing Without License or Certificate 

OTHER (OT) 
License Denial - Qualifications Deficiency 

FIRST CITE & FINE 
Failure to Display License - First Offense 
ElectricalIPlumbing 

SECOND CITE & FIIW 
Failure to Display License - Second Offense 
ElectricalIPlumbing 

THIRD & SUBSEQUENT CITE & FINE 
Failure to Display License - Third & Subsequent 
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