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$400 Refund Implementation Steps

Mail approximately 300,000 pre-filled out forms on August 22, 2007 using the
property tax database
Public information and outreach will precede mailing of forms.

o Intention is to use multiple media and partner with public and private sector to

inform and assist citizens.

Toll Free number activation on August 1, 2007
Online web filing available when forms are mailed

o Blank forms available for downloading
Call center after hours, weekends and holiday coverage during early periods
Processing refunds by September 1, 2007
Two Administrative Rules filed and published 6/21, hearing is 7/11 and comments
close on 7/20 with effective date 8/10
Deadline to file is December 31, 2007 - additional administrative rules needed on
late filed claims

Department’s authority to pay claims expires June 30, 2008
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