We began discussions to implement HB39 in July 2007 with DOR
and Tyler.

By July of 2008 the specifications are approved.
Remember DOR is also upgrading their database at the same time.

In Jan 2009 DNRC is testing the export files and finds data is
missing, sale dates. DNRC explains the problem, completes the
required paperwork, and as of yesterday the paperwork has still not
been received by DOR from Tyler. This change requires about 70
hours of work.

ENVIRONMENTAL QUALITY
COUNCIL
MaAy 28,2009
EXHIBIT 8





