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Colleen Grass, RDH, BA
3248 Harness Loop
Helena, MT 59602

March 28, 2010

Economic Affairs Interim Committee
P.O. Box 201706
Helena, MT 59620

Dear Senator Keane and Committee Members,

The legislature did an excellent thing for underprivileged Montanans when it passed the Limited
Access Permit legislation, 37-4-405, MCA in 2003. Access to dental care is a severe problem for
low-income citizens because of the expense of dentistry and because few dentists accept
Medicaid patients. | feel very proud to have spent the majority of my career working with dentists
who provide charitable care and who graciously accept all patients from the richest to the
poorest.

From my time in Helena, though, | have been dismayed to learn how many dentists won't treat
Medicaid patients, or at least not Medicaid patients who would be new to their practice. 1 know
this because the dentists in my office treat many patients who end up at our office because NOT
ONE dentist in Great Falls is willing to accept them. Only two weeks ago | witnessed a woman in
tears at our front desk. This poor woman and her son were referred to our office when no
Medicaid provider in Great Falls would accept them. With great difficulty they traveled to our
office, only to be told that her dental problem required a specialist. Our staff dentist called the
Great Falls specialists on the woman's behalf and was given the same message she routinely
received: they were not accepting any new Medicaid patients.

It is disturbing, then, to see the Montana Dental Association fighting to keep well-qualified dental
hygienists from providing badly needed preventive care to populations that desperately need it.
One such hygienist is Kim Dunlap, a courageous, caring pioneer who is trying to use her Limited
Access Permit to help underprivileged populations in Great Falls. Kim uses her LAP at the Great
Falls Rescue Mission, a nursing home, Early Headstart and after approval by the Board of
Dentistry, has just begun working with mothers and their babies at the Paris Gibson Young
Parents Education Center, providing preventive dental education.

Her clients are all limited in their access to dental care by financial constraints, disability, or
infirmity. | applaud Kim for her work and | hope to follow her example soon. | also appreciate the
hard work, good sense and compassion of the lawmakers who provided this means for basic
preventive dental services for citizens whose access to care is limited. | hope the EAIC wilt affirm
the sites that the Board of Dentistry has allowed for public health supervision of dental hygienists
using a Limited Access Permit.

Sincerely,

Colleen Grass



