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Please find attached, a packet of information that was 
requested by the State Administration Veterans Affairs 
Committee for their October 2019 meeting.  
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Service Center. 
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Summary of the VVSC Date 

The following is a summary of information and data from the Valley Veterans Service Center (VVSC) in 

Ravalli County, Montana. Please find attached to this report all the data documents used in this report. 

Since April of 2019, the VVSC has submitted approximately 627 claim documents to the U.S. Department 

of Veterans Affairs (VA). Of these documents, 104 were initial VA disability claims; 14 for PTSD, 11 for 

unemployability, 20 for VA pension claims, and 17 were claims for Veterans' dependents. In six months, 

61 Military records requests, 33 VA healthcare enrollments were completed. 108 POAs were changed to 

the National Association of County Veterans Service Officers (NACVSO), and 52 appeals were submitted 

to the VA. Also, 126 forms were submitted to the VA in support of claims. It should be noted that 

multiple documents may be submitted for each VA claim. 

With regards to case‐growth, in march of 2019, the VVSC had 1777 active files. The VVSC has continued 

to grow at the rate of nearly one new case per day and currently has a caseload of 2041 active files (as 

of October 8th, 2019). This rate of growth has been constant since mid‐2015.  

The VVSC has a memorandum of understanding (MOU) in place with the Missoula Ravalli Transportation 

Management Association (MRTMA). The MOU provides vehicles for the transportation of Veterans to 

suit their needs, including medical appointments and treatment. Since the beginning of 2019 to present, 

the VVSC has provided 310 trips for 150 Veterans and their family members totaling 8090 miles 

traveled. 

The VVSC also has an MOU with the Missoula Vets Center to provide mental health counseling for 

Veterans in Ravalli County. The counselor, in the VVSC office, has provided approximately 725 visits to 

more than 100 individual Veterans over the past 12 months. 

The Ravalli County Veterans Service Officers also process all county Veterans' death benefits to ensure 

their timely and accurate completion. In 2019, through October 8th, the County Veterans Service Officers 

have processed 87 death benefits claims.   

If more information is required, please contact Mike Warner at mwarner@rc.mt.gov or  406‐363‐9838.   



Name of Form Form April May June July Aug Sept Oct Form Total

Intake
Military Records Request SF180-201511 14 15 13 5 7 7 0 61

VA Intent to File VBA 21-0966 16 12 16 12 11 10 4 81

VA POA (NACVSO) VBA 21-22 26 13 20 17 19 12 1 108

56 40 49 34 37 29 5 Total 250
Claims

New Disability Claim VBA 21-526EZ 18 22 10 19 17 13 5 104

Unemployability Claim VBA 21-8940 1 2 2 3 1 2 0 11

Veterans Pension Claim VBA 21P-527EZ 2 7 4 4 3 0 0 20

Dependent (DIC) Claims VBA 21P-534EZ 2 1 4 2 7 1 0 17

23 32 20 28 28 16 5 Total 152
Appeals

Appeal with Support Documents VBA 20-0995 0 3 5 13 4 5 3 33

Appeal For Higher Level Review VBA 20-0996 0 1 4 4 4 3 1 17

Appeal to the Board (BVA) VA 10182 0 0 1 0 1 0 0 2

0 4 10 17 9 8 4 Total 52
Healthcare

VA Healthcare Enrollment VA 10-10EZ 9 8 8 5 3 0 0 33

9 8 8 5 3 0 0 Total 33
New PTSD Claims 

VA PTSD Statement (New) VBA 21-0781 0 2 4 1 1 0 8

VA PTSD Statement (Assault/MST) VBA 21-0781a 0 0 0 2 2 2 0 6

0 2 4 3 2 3 0 Total 14
Other Forms

Support of Claim Form VA 21-4138 7 17 18 25 22 13 4 106

Remove/Add VA Dependents VBA 21-686c 1 0 0 4 3 2 0 10

VA Burial Benefits (Federal) VBA 21P-530 2 0 0 0 0 0 0 2

VA Release of Information VBA 21-4142 0 0 0 3 0 1 0 4
Income and Assent Statement VBA 21P-0969 0 0 0 1 2 0 1 4

10 17 18 33 27 16 5 Total 126
Month Total: 98 103 109 120 106 72 19 Total 627

Total by Month:

VVSC Form Counts as on 10-8-2019

Total by Month:

Total by Month:

Total by Month:

Total by Month:

Total by Month:



Month Vets
          People         
(No Service History) Total

March 1025 752 1777
April 13 41 54
May 21 23 44
June 21 25 46
July 20 18 38
August 17 18 35
September 8 8 16
October (to 10/8) 18 13 31
Total 1143 898 2041

Note: The VVSC Change to a new claims management system in March 

Number of Veterans Case files in Ravalli County 



Van  Mileage Trips Miles Traveled Riders

VVSC 1 199,359 60 26

VVSC 2 56,963 6 6

66 0 32

Van  Mileage Trips Miles Traveled Riders

VVSC 1 199,892 24 533 12

VVSC 2 57,679 35 716 10

59 1249 22

Van  Mileage Trips Miles Traveled Riders

VVSC 1 200,963 27 1,071 10

VVSC 2 58,783 26 1,104 9

53 2175 19

Van  Mileage Trips Miles Traveled Riders

VVSC 1 200,963 0 0 0

VVSC 2 59,405 6 622 6

6 622 6

Van  Mileage Trips Miles Traveled Riders

VVSC 1 200,963 0 0 0

VVSC 2 59,405 0 0 0

0 0 0

Van  Mileage Trips Miles Traveled Riders

VVSC 1 201,036 2 73 1

VVSC 2 60,776 12 1,371 14

14 1444 15

Van  Mileage Trips Miles Traveled Riders

VVSC 1 201,144 4 108 2

VVSC 2 60,915 12 139 6

16 247 8

Ravalli County's VVSC Van Transport Summary

April

March 

Total

Total

Total

Total

July 

June

May

February 

January 

Total

Total

Total



Van  Mileage Trips Miles Traveled Riders

VVSC 1 201,336 12 192 6

VVSC 2 61,363 32 448 16

44 640 22

Van  Mileage Trips Miles Traveled Riders

VVSC 1 201,585 8 249 4

VVSC 2 62,827 44 1,464 22

52 1713 26

Trips Miles Traveled Riders

310 8090 150Year to Date Totals: 

Note: In the Month of May there was no transports due to Van 

maintenance being done. 

Total

Total

August

September



RE: Report Request

Hi Mike,
Unfortunately, I’m not able to pull numbers specifically for the CAP but based on Tina’s numbers from 
10/10/2018-present, its safe to say she has provided about 725 visits and served approximately 100 veterans in 
the past FY year.  Again, these are estimates based on her productivity report.  

Glad to hear that things are going well.  We are in the process of hiring another person and hoping to send them 
down there to provide counseling services along with Tina.  As soon as things are finalized I’ll let you know! 

Hope you are well, let me know if you need any thing else,
Meaghan

Meaghan M. Lee-Moriarity, LCSW, LMFT, LAC
Director-Missoula Vet Center
Readjustment Counseling Service - Dept. of Veterans Affairs
910 Brooks, Ste. 101
Missoula, MT  59801

406.721.4918(p) 406.329.3006(f)

From: Mike Warner <mwarner@rc.mt.gov> 
Sent: Tuesday, October 08, 2019 3:26 PM
To: Lee-Moriarity, Meaghan <Meaghan.Lee-Moriarity@va.gov>
Subject: [EXTERNAL] Report Request

Meagan, 

I hope this email finds you well. Let me start with what a great job Tina is doing for us down here and 
how happy we are that you let us have her. She let us know last week that another person may be 
coming down to do intakes for veterans and if we have a space to make that happen. The "intake" 
office should meet what you need and you are more than welcome to use it. 

Lee-Moriarity, Meaghan <Meaghan.Lee-Moriarity@va.gov>
Thu 10/10/2019 2:34 PM

To:Mike Warner <mwarner@rc.mt.gov>; 



On a different note, we have been meeting with the Senate Administration Veterans Affairs (SAVA) about County Veterans Service 

officers and State offices. SAVA has asked about any ancillary services we provide such as 
transportation, Mental Health Services, Military Records requests, and such. I was hoping there 
was a way to get a report from the VET center on the number of Veterans you have seen each 
month here at the VVSC. I don’t need any detailed information, just number of people by month 
to show how much the service is being used. 

If you have any questions, please let me know. Thank you for your help. 

Mike Warner  



Month Number of Claims

January  17

February  6

March 7

April 4

May 11

June 10

July 12

August 6

September 9

October (to 10/8) 5

Total 87

Veterans Death Claims in Ravalli County 

State Administration and Veterans' Affairs 
October 29, 2019
Valley Veterans Service Center
Exhibit 3
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