Governance Structures for Veteran Service Officers

s
DIVISION Sorted by County VSOs then by State VSOs
Preliminary Survey by Sheri Scurr, Research Analyst, Montana Legislative Service Division
for the State Administration and Veterans' Affairs Interim Committee - Oct. 29, 2019
LEAD AGENCY BOARD OR COUNCIL VSO STRUCTURE
STATE A division
* denotes state of Department of within a Dept. Governing Advisory board,
interest for more Veteran Veterans' of Military board, council council or State County or City
research Population | Affairs/ Services Affairs or commission commission VSOs VSOs Comments Website

Grant program to counties, pilot under HB  |http://montanadma.org/montana-veterans-affairs

Montana 93,356 X X X Ravalli County |172
State district offices provide "direct support" http://www.veterans.arkansas.gov/

Arkansas 227,840 X X X X to county VSOs.
County VSOs, 3 district offices review claims
from counties and provide appeals https://www.calvet.ca.gov/

California 1,789,862 X X X representation
State employs "claims examiners” and http://floridavets.org/benefits-services/

Florida 1,594,218 X X X "benefits counselors"
State trains and accredits the county VSOs. https://www.in.gov/dva/2364.htm
State District Service Officers, who are also

Indiana 427,328 X X X VSOs, mentor and support the county VSOs.

Nebraska* 135,893 X X X X State office is accredited with NACVSO https://veterans.nebraska.gov/vso
There are National Service Officers (those
employed by the Veterans' Service
Organizations_ as well as state VSOs, county |http://www.nd.gov/veterans/about-us
VSOs and tribal VSOs. The state department
trains newly appointed tribal and county

North Dakota* 52,371 X X X X VSOs
State offers accreditation training to county
VSOs and regional directors offer monthly https://www.tn.gov/veteran/
training meetings and consultations to
counties. Website has nice summary of

Tennesse 478,599 X X X accrediation requirements and process.
State has own VSOs but also trains and https://dva.wi.gov/Pages/benefitsClaims/WDVAClai

Wisconsin 383,399 X X X X accredits the county VSOs. msAssistance.aspx
State and County VSOs - State trains and https://www.colorado.gov/pacific/vets/contact-

Colorado 411,683 X X X assists county VSOs. about-O#about
State coordintors, county VSOs, some state
funding for counties, checking for further https://www.michiganveterans.com/find-benefits-
info. Website has checklist of meeting with |counselor

Michigan* 627,500 X X X VSOs
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Mississippi 195,629 X X X X https://www.msva.ms.gov/
https://www.nj.gov/military/veterans/programs.htm

New Jersey 387,844 X X X I

A 312 X https://www.milvets.nc.gov/services/benefits-claims

North Carolina 731,241 X X X

Alabama 68008 X X X https://va.alabama.gov/

Arizona 522,188 X X X https://dvs.az.gov
https://portal.ct.gov/DVA/Pages/Office-of-Advocacy-

Connecticut 199,163 X X and-Assistance
https://veterans.georgia.gov/services/benefits-

Georgia 700,814 X X X assistance

. https://www?2.illinois.gov/veterans/Pages/ServiceOffi
Has link to survey for performance feedback
. - ces.aspx

lllinois 665,968 X X on veterans' experience with VSO
https://va.iowa.gov/about

lowa 216,713 X X X
https://veterans.ky.gov/aboutus/Pages/default.aspx

Kentucky 302,068 X X
https://www.vetaffairs.la.gov/resource-

e 290,455 X X X category/state-service-organizations/
https://veterans.maryland.gov/maryland-
department-of-veterans-affairs-service-benefits-

Maryland 408,522 X X X program/
https://veterans.nv.gov/benefits-and-

Nevada 225 414 X X X services/veterans-service-officers/

New Mexico 163,554 X X http://www.nmdvs.org/field-offices/

Oklahoma 308729 X X X https://odva.ok.gov/veteran-services-help

Virginia 733,046 X X X https://www.dvs.virginia.gov/

Washington 575,128 X X X https://www.dva.wa.gov/

West Virginia 147,869 X X X https://veterans.wv.gov/Pages/default.aspx
https://veteransaffairs.delaware.gov/service-

Delware 73,760 X X X officers/

Hawaii 113,385 X X X http://dod.hawaii.gov/ovs/

1daho 124123 X X X http://www.veterans.idaho.gov/service-officers
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https://kcva.ks.gov/veteran-services/programs-
Kansas 199,486 X X X X services
] ] ] ] ) https://www.maine.gov/veterans/veterans-services-
Website explains benefits of working with a offices/index.html
Maine 119,554 X X state VSO and outlines the claims process.
Missouri 458 702 X X X https://mvc.dps.mo.gov/about/
https://veterans.ny.gov/content/about-new-york-
New York 838 129 X X state-division-veterans%E2%80%99-affairs
o ) https://www.dmva.pa.gov/veteransaffairs/Pages/Ou
Legislation in 2007 established a VSO grant treach-and-Reintegration/Veteran-Service-Officer-
program for eligible veterans' service P
o ) rogram.aspx
Pennsylvania 872,301 X X X organizations for their VSO programs.
Utah 137.604 X X X https://veterans.utah.gov/
Wyoming 47 686 X X X https://www.wyomilitary.wyo.gov/veterans/
N e 110.873 X X X https://www.nh.gov/nhveterans/index.htm
VG 45 360 X X https://veterans.vermont.gov/
) o https://www.mass.gov/service-details/local-veterans]
Local government structure is municipal service-officers
Massachusetts 349,687 X X level, so the VSOs are municipal employess.
MACVSO is independent association of
County VSOs, duties and requirements are in |1ttPs://www.macvso.org/
Minnesota* 347,277 X X state statute
http://dvs.ohio.gov/main/Benefits.html
Ohio* 817,840 X X X
"ODVA is responsible for the federal
accreditation and state certification of )
Veteran Service Officers (VSOs)" "Statewide https://www.oregon.gov/odva/Benefits/Pages/How-
there are more than 70 State and County to-File-a-Claim.aspx
Veteran Service Officers across 36 counties
to serve the state’s veterans." (VSOs are
Oregon* 316,982 X X X employed or certified by the state ODVA.)
State website directs veterans and their http://va.sc.gov/index.html
dependents to contact county offices for
South Carolina 404,818 X X information on applying for federal benefits.
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State trains the county and tribal VSOs. State [https://vetaffairs.sd.gov/veteransserviceofficers/wha
provides some supplemental funding 1%20is%20a%20vs0.aspx

South Dakota* 66,406 X X X assistance to counties.
The Texas Veterans Commission administers |pt+ps://www.tvc.texas.gov/
several grant programs, including a program

Texas 1,603,328 X X X for county veteran service officers.
State provides grants for VSOs to be hired
through the Veteran Service Organizations http://veterans.alaska.gov/
(Amer. Legion, VFW, DAV, VVA, and AK Tribal

Alaska* 377,310 X X Reps).
Website does not seem to provide any
information on how to find a Veteran Service
Officer. Most links are to federal VA http://www.vets.ri.gov/index.php
websites. Waiting for reply to my info.

Rhode Island 67,741 X request.
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