2018 Revenue

General Fund
Collected $118 million
Allocated $7 million
State Special
Collected $44 million

Allocated $12 million

MVD at a Glance

 Title & Registration Driver Licensing, State IDs, & CDLs v/
+ Replacement Titles REAL ID Compliance & Issuance v/
+ Liens/Security Interests Medical Desk & Disability Placards v/
+ Managing Inventory Suspensions & Reinstatements +
+ Salvage [ Driver Monitoring v/

+ Call Center =

+ Customer Relations Project Coordination +*
+ Dealer Compliance SharePoint Design & Standards v
+ Intemal & Extemnal Auditing Onboarding New Employees +
+ Accounts Payable, Accounts Receivable Systems Architecture v
+ Fiscal and Accounting Support Business Analysis of all Bureaus v/

Service Increase

over last 5 years

All License Type 5.31%
Vehicle Registrations 4.17%

No increase in FTE



Motor Vehicle Division Leadership

Sarah Garcia: Administrator

406-479-3953 Sky Schaefer:
— Management Analyst

T 406-438-2341

Michele Snowberger: Dan Stanger: Joann Loehr:
Driver Services Bureau Chief  Operations Service Bureau Chief = Vehicle Services Bureau Chief

406-444-1T16 406-438-5111 406-422-9051





