
Pe rm it t e d  Ad d it ion a l Se rvice  Ch a rge s Mon e t a ry Ca p  Pe r  Use  /  In s t ru ct ion

Applicable  taxes and  regula tory fee s
Provide r m ay pass these  charges through to  consum ers d irectly 

with  no  m arkup

Autom ated  paym ent fee s $3.00 

Single -ca ll fee s (i.e ., fee s for co llect ca lls b illed  through 
th ird  partie s on  a  ca ll-by-ca ll basis)

Provide r m ay pass th is charge  through to  consum ers d irectly with  
no  m arkup, p lus the  pe r-m inute  ra te  for the  ca ll - caped  a t $6.95

Live  agent fee , i.e ., phone  paym ent or account se t up  
with  optiona l use  of a  live  ope ra tor

$5.95 

Pape r b ill/sta tem ent fee s (no  charge  pe rm itted  for 
e lectronic b ills/sta tem ents)

$2.00 

Prepa id  account funding m inim um s and m axim um s
Prohib it p repa id  account funding m inim um s and prohib it p repa id  

account funding m axim um s unde r $50

Third-party financia l transaction  fee s, e .g., MoneyGram , 
Weste rn  Union , credit card  processing fee s and  
transfe rs from  th ird  party com m issary accounts

Provide r m ay pass th is charge  through to  end  use r d irectly with  
no  m arkup

Source : https://www.fcc.gov/consumers/guides/telephone-service-incarcerated-individuals
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