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RESPONSE TO INTERIM COMMITTEE REQUESTS 
 
FOR:  Interim Budget Committee, Section B (Health and Human Services) 
 
REQUESTED INFORMATION:  Senator Pope requested a report on the progress of claim 
adjustments to reflect the new Medicaid rates for claims already paid with a date of 
service since July 1, 2023.    
 
RESPONSE:  All Medicaid rates were updated in the Medicaid Management Information 
System (MMIS) in September with a July 1 effective date.  Going forward all claims will 
be paid based on the new rates.  The Department will systematically adjust most claims 
already paid with a date of service since July 1 to reflect the new rates.  Due to 
limitation on the number of adjustments the MMIS can handle at a time, the process is 
expected to take a few months.  The Department will provide an update on progress 
monthly. Systematic adjustments began the week of September 18th. A small set of 
providers will need to manually re-bill to receive the higher rates and are not reflected in 
the numbers below. 
 
System Adjusted Claims 

 

Total Claims to be adjusted* 322,282 
Claims Adjusted & Paid  

 

September 2023 18,796  
Total Claims Remaining 303,486  

*Total claims to be systematically adjusted will decrease over time, as providers submit 
their own adjustment to the original claim for a variety of reasons. 
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