
 
 
 
 
 
 
 
January 29, 2021 

 

Joint Appropriations Subcommittee on General Government 
Attn: Representative Dan Bartel 
 
Dear Members of the Joint Appropriations Subcommittee on General Government: 

The Billings Chamber of Commerce wishes to offer its support for the SBDC (Small Business 
Development Center) located in Billings.  Many small business need guidance in developing their 
business plans and assessing realistic projections when preparing to begin discussions with a 
financial institution. Whether starting a new business or considering business changes, Billings 
has undoubtedly seen more business starts because the SBDC exists as such a good resource.  

I say that as someone who has personally experienced the benefits provided by SBDC. My wife 
and I own a small business in downtown Billings that likely wouldn’t be open today if it weren’t 
for the guidance and consultations of SBDC staff. Without their help refining business plans and 
projections, we might have thrown in the towel before finally getting financing. I’m certain we 
aren’t the only ones with a new business idea to become business owners with a large thank you 
due to SBDC.  

The Billings Chamber of Commerce supports the efforts of Big Sky Economic Development SBDC 
and their impact on the small community businesses needing resources to help them prepare 
for owning and operation a company. 

Thank you for your consideration and service to the state of Montana.  

 

 

Sincerely, 

 

 

 

Daniel Brooks 
Director of Business Advocacy 
Billings Chamber of Commerce 
 



 

 

 
 

January 21, 2021 

 

Ashley Clark, CEO 

Ashley Clark Fitness, LLC 

Geraldine, MT  

406-737-4484 | ashleyclarkfitness@icloud.com 

 

 

Dear Montana Legislators and Members of Appropriations Committees¬, 

 

My name is Ashley Clark and I am the Owner of Ashley Clark Fitness, LLC. I am writing in support for the Montana 

Small Business Development Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls 

region of Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

After receiving help from SBDC with my husbands business, I decided to also reach out to them for my business as 

well and began meeting with Jason Nitschke in Spring 2018. The amount of support that SBDC provides is enormous!  

 

Jason and his team have helped me become a more confident entrepreneur. Having their support allows me to get the 

business guidance needed to succeed, especially where my own skills and knowledge are lacking. They care about 

small business and want to see us succeed and grow. The SBDC advisors provide me a team and support system to 

brainstorm how to make my business better, reach more potential customers and be able to provide people with a 

service that I as an entrepreneur am passionate about.  

 

They have helped me especially through situations like COVID where there is so much unknown. Rich was able to 

help me create a website that allowed me to continue to offer my services virtually and create a community that was 

no longer available during COVID. SBDC helped me take my ideas and bring them to life. This allowed me to 

continue to support my customers during a time they needed me most.  

 

I truly hope that state funding for Montana SBDC is at minimum maintained or increased. This program is highly 

valued and needed to support our regions entrepreneurs! I ask that you and your fellow legislators please, continued 

to support Montana SBDC and they amazing advisors located at Great Falls Development Authority. 

 

Sincerely, 

 

 

 

 

Ashley Clark  

Owner/CEO 
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January 20, 2021 

Asha Washington, Owner 
A.W.Bookkeeping Service 
1419 25th Ave South 
406-590-9256 Ashadbooks@gmail.com  
 

Dear Montana Legislators and Joint Appropriations Subcommittee on General Government, 

 
My name is Asha Washington and I am the Owner of A.W. Bookkeeping Service  I am writing 
to express my enthusiastic support for the Montana Small Business Development Centers 
(SBDC).  
 
As you may know, the SBDCs provide no-cost technical support and no and low-cost training to 
entrepreneurs starting, growing, and expanding their business endeavors.  
 
I began meeting with Rich Gannon in Oct and 2020 on my website.  Rich help design a website 
and now we in the process of adding a blog.  Rich is always professional, patient and 
knowledgeable. I couldn't afford to pay someone as I am a small business. Rich was very helpful 
to me. 
 
As a result of my engagement with Rich,  I was able to accomplish  a website that looks 
awesome. I recevied tons of compliments and more views everyday.  
 
Without the support of the SBDC, I would not have a website for my business.  
 
It is my hope that the current state funding level is maintained or increased to ensure this 
program can continue to deliver impacts in our region. Therefore, I ask you and your fellow 
legislators for continued support the Montana SBDC and my advisor located at Great Falls 
Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get 
the help they need. 
 
Sincerely, 
 
 
Asha Washington  
Owner 
A.W. Bookkeeping Service  

Rich Gannon
Asha Washington



 

 

January 23, 2021 

Dan Bartel, Representative HD29  

Joint Appropriations Subcommittee on General Government 

Helena, MT  59620 

 

Dear Representative Bartel: 

I am the president of the Butte Center for Performing Arts (BCPA) dba Mother Lode Theatre.  The 

theatre has hosted live entertainment for Butte and statewide residents for over 25 years.  Since 

becoming president in 2018 our organization has completed Strategic and Business Plans to take us 

through the next 25 years.  During this process we sought advice and assistance from the Butte Small 

Business Development Center (BSBDC).  The staff was extremely helpful with advice and review of our 

plans, and in particular the Business Plan.  BSBDC staff provided resource materials and in-person 

meetings to complete the Plan.  

Since March, the theatre has been closed to the public due to the COVID pandemic.  BSBDC staff 

provided support navigating various COVID Relief programs offered through the Small Business 

Administration and assisted in following up on issues.  Community virtual meetings were held to 

disseminate and interpret program opportunities and assisted us to successfully completing 

applications.  With their help we obtained grants to help pay staff and operating costs. 

For a community such as Butte with many small businesses working to establish or continue, due to the 

COVID pandemic, this office has been invaluable.  I appreciate the attention given to our organization as 

they understand the value of the Mother Lode Theatre and the impact it has on Butte’s ability to provide 

economic opportunities to new and existing businesses. 

Please do not hesitate to ask additional questions regarding the Butte Small Business Development 

Center via email at jocedodge@gmail.com or 406-533-0727.  Thank you for your support to Small 

Business Development Centers across Montana. 

 

Sincerely, 

Jocelyn Dodge 

JOCELYN DODGE 

President, BCPA 

mailto:jocedodge@gmail.com










January 24, 2021   

Lorrie Berg, Entrepreneur 

Bumble Bee Craft Shoppe 

7 Sixth Ave SW, Conrad, MT 

406-564-5722, Lorrieberg73@gmail.com 

 

Dear Montana Legislators and Members of Appropriations Committees,  

 

I am writing in support of the Montana Small Business Development Centers (SBDC), especially 
the SBDC serving the county that includes Pondera County. 

I am sure you know the SBDC provides free technical support and no/little cost training to 
entrepreneurs who are starting, growing, and/or expanding their businesses. I first became aware 
of the SBDC when Rich Gannon spoke at our local Conrad area Chamber of Commerce 
Luncheon about a year ago.  

Mr. Gannon has been working with me to get my website up and running. Before working with 
Mr. Gannon, I was not set up as an ecommerce website. I have met with Mr. Gannon a few times 
over the last few months via zoom in order to get my product listed and to be able to accept 
payment on my website as well. Without Mr. Gannon’s guidance, I would not be able to move 
my online product from Etsy to my own private website. As you may not know, Etsy and other 
sites like it, are constantly raising their fees and there is a plethora of ongoing issues that make 
me so glad to be able to move to my own platform.  

I will soon be able to launch my new website and have total control over my product and how it 
is presented. Conrad is a small community, and it is imperative that I have the option of online 
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Gannon has worked with me tirelessly to explain the steps and walk me through everything that I 
need for it to happen.  

The SBDC provides an essential service to business owners such as me, who are not business 
school graduates and do not have the resources or knowledge in starting or expanding a business. 
I have also taken other courses and listened in on zoom video calls offered through the SBDC 
free of charge. Being a small business owner who is just getting started, the SBDC has been 
incredible in their support and guidance.  

It is my hope that the state funding level will remain the same or be increased so this program 
may continue to serve businesses in my community. I am asking you and fellow legislators to 
continue to support the Montana SBDC and my advisor located at Great Falls Development 
Authority serving urban, rural, and tribal areas.  

 



Sincerely,  

 

Lorrie Berg 

Entrepreneur  

 

 

  



 
 

1 
 

January 23, 2021 

Mandy Burns SinClair, Owner/Operator 

Burns Cakes 

216 3rd Ave SE 

Cut Bank, MT 59427 

406-450-0050 

mandyburns32@gmail.com 

 

Dear Montana Legislators and Members of Appropriations Committees, 

 

My name is Mandy SinClair and I am the owner/operator of Burns Cakes, a home-based cake 

decorating business in Cut Bank, MT. 

 

I am writing to express my enthusiastic support for the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to 

entrepreneurs starting, growing, and expanding their business endeavors.  

 

I began meeting with Rich Gannon from the Great Falls SBDC in December 2020.  I am 

currently working through LivePlan, an online interactive business plan building site, to 

complete my business plan for a store front location for my cake business. In July 2020 my 

husband and I purchased a building in downtown Cut Bank for our store front location. 

Unfortunately, this said building has been unoccupied for 20+ years and is in dire need of some 

major renovations. I reached out to a gentleman at the NACDC who then referred me to Rich of 

GFSBDC. Rich has been more than helpful. He immediately reached out to me after getting the 

referral from NACDC and gave me the proper channel and steps to officially apply for his 

services at no cost. Once that was done, Rich set up a Zoom meeting with me to review 

LivePlan. Rich gave me a live demonstration and crash course on how to efficiently navigate 

through LivePlan. Rich also gave the gentleman from NACDC access so together they have been 

mentoring me through the process of my business plan.  

 

As a result of my engagement with Rich, I have been able to efficiently work through a program 

that continues to aid me in my business plan building. I have also been able to utilize Rich and 

his services for other questions aside from the business plan, concerning my individual business 

startup concerns and needs. 

 

Not all entrepreneurs are business school graduates or have any academic background in the 

skills necessary to own and operate a business. I am one of those entrepreneurs. Rich is currently 
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helping me develop my skills to be able to be more informed, more connected to resources, and 

more skilled, while ultimately making my business more efficient and profitable to support my 

family and those I plan to employ.  

 

Without the support of the SBDC, I would still be lost in my attempts to develop a business plan. 

I am much further along in the process than I otherwise would be and with the continued 

expertise and support of Rich of GFSBDC plan to have it completed and submitted for grants 

and/or a business loan soon.   

 

It is my hope that the current state funding level is maintained or increased to ensure this 

program can continue to deliver impacts in our region. Therefore, I ask you and your fellow 

legislators for continued support the Montana SBDC and my advisor located at Great Falls 

Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get 

the help they need. 

 

Sincerely, 

 

 

 

Mandy Burns SinClair 

Owner/Operator of Burns Cakes 



Cassiopeia Books 

606 Central Avenue 

Great Falls, MT  59401 
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January 24, 2021 

Mildred Whalen 

Cassiopeia Books  

606 Central Avenue 

Great Falls, MT  59401  

406-315-1515 

cassiopeiabooks@outlook.org  

 

Dear Montana Legislators and Joint Appropriations Subcommittee on General Government, 

 

My name is Mildred Whalen and I am the new owner of Cassiopeia Books, located in downtown 

Great Falls, Montana. 

 

I am writing to express my enthusiastic support for the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

About a year ago, I learned that Cassiopeia Books was for sale and began making inquiries about 

purchasing it.  I was referred to the Great Falls office of the SBDC by Christian Leinhauser, the 

Downtown Development Officer in the Great Falls Development Authority.  Cassiopeia Books 

had lost its lease and would have to relocate, and Christian was helping the former owner and I 

find new space downtown.  Christian reached out to Jason Nitschke at the SBDC to see if he 

could make time to meet with me when I came to Great Falls to look at the bookstore and discuss 

the terms of purchase.   

 

I was still living in working in New York City at the time and only in town briefly, so Jason was 

able to make time for me to meet with him on February 28, 2020.  We met for an hour and a half 

that day.  Jason took the time to explain business basics to me, and how to evaluate the 

Cassiopeia Books financial records to determine a reasonable purchase price.  He was so 

incredibly helpful in that meeting as well as our 12 follow up interactions.  I have no prior 

business experience and was really floundering in trying to evaluate the purchase and sales 

records I had. I expected to be given a handshake and some pamphlets about business, but 

instead received a masterclass on the basics!  Not only that, but Jason offered to review the 

documents I had in more detail after the meeting, and he continued to give me advice via email 

after I left Great Falls.   

 

Jason’s help was invaluable and led me to feel confident that I was making the right decision in 

purchasing the business.   Not only was it the right decision for me, but I think it was the right 

decision for Great Falls.  Many of my customers have thanked me for purchasing the business.  

mailto:cassiopeiabooks@outlook.org
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They have told me it is important to them to have an independent bookstore in the community 

and were really worried Great Falls was going to lose it when the owner decided to sell.  I have 

learned first-hand that people in Great Falls are committed to supporting local small businesses 

the SBDC makes possible. 

 

Since taking over the business in August, the office has given me lots of advice and support to 

help with the covid crisis.  I was unsure if I could hold a reading in the bookstore, given the 

pandemic, so I called their office to get some advice.  Nathan Reiff, the Great Falls area SBDC 

COVID-19 Specialist, not only spoke to me about what the regulations were, he actually came to 

the bookstore to talk to me about the COVID requirements and to look at the space to see if I 

could have the reading and safely comply with covid regulations.  Thanks to his help, I was able 

to confidently hold the reading and my customers felt confident in attending.  It is the in-person 

assistance from the SBDC that I have found to be invaluable 

 

The office works to introduce new businesses to the community through short videos and reaches 

out with zoom and video presentations to show potential businesses the opportunities that exist in 

Great Falls and ultimately Montana.  I’ve worked with SBDC Business Advisor, Tyler Menzales 

to make these videos, and have had a number of customers come into the store saying they saw 

the video and wanted to see the business themselves.  I have seen how committed the SBDC is to 

working with the Great Falls Development authority to revitalize downtown Great Falls, and I 

am truly grateful that the organizations work together to bring small business to Great Falls.  The 

development I am seeing in Great Falls, during this extremely difficult economic time, is nothing 

short of amazing.  I think the SBDC has been vital in this development. 

 

If I hadn’t had the assistance of the SBDC, I might still have made the purchase, but I would not 

have felt as confident in doing so. I have no prior business experience, and was grateful for the 

SBDC’s no-cost technical support.   While I’ve been a bit overwhelmed with taking over 

Cassiopeia Books, I read the SBDC emails constantly and hope to be able to join one of their 

educational classes soon.  I look forward to taking their classes on QuickBooks accounting, web 

development, and e-commerce to help build my business.  

 

I hope you will continue the current state funding level for the SBDC, or if it is at all possible, 

increase it.  It was vital to me in purchasing Cassiopeia Books and keeping it open for the 

customers of Great Falls.   

 

Sincerely, 

Mildred Whalen  
Owner 

Cassiopeia Books 
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January 24, 2021 

 

Andrew Connor, Founder & Director 

The Center for Community Ownership 

734 S 1st St W, Missoula, MT 59801 

406-763-8555 

andrew@centerforcommunityownership.org 

www.centerforcommunityownership.org 

 

 

Dear Joint Appropriations Subcommittee on General Government, 

 

My name is Andrew Connor and I am the Founder & Director of the Center for Community 

Ownership, a Missoula-based organization that focuses on wealth-building and economic 

development across Montana. 

 

In addition to the work the Center for Community Ownership does helping communities start 

and save businesses that are essential to their local economies, we are also embarking on a new 

project called Crowdfund Montana. Crowdfund Montana is an investment crowdfunding portal 

that will allow Montana-based businesses and organizations to raise capital in order to serve their 

startup and growth needs. This platform is available to all Montana-based entities but is of 

special importance to entrepreneurs who lack access to capital. 

 

As I have been getting both of these projects off the ground over the last couple of years, I 

cannot overstate the support I have received from the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

As you can probably imagine, the work we do for both the Center for Community Ownership 

and Crowdfund Montana requires a tremendous amount of time and patience in finding 

appropriate clients and building relationships with them. Given the vastness of Montana, this can 

be especially difficult in more distant regions. SBDCs across the state have been instrumental in 
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helping us identify and connect with communities, businesses, entrepreneurs and organizations 

who might be interested in working with us. 

 

The Great Falls Development Authority in particular has played an absolutely essential role in 

helping Crowdfund Montana assemble its initial cohort of clients over the past year. Their team 

has connected us directly with prospects who became clients, and we have also found clients 

through relationships we built on a monthly call the they host to bring together like-minded 

practitioners working on access-to-capital issues. 

 

Launching Crowdfund Montana has been an uphill climb, and I’m not sure we would have 

gotten all the pieces we needed in place if not for the assistance of the Great Falls Development 

Authority. I can’t emphasize strongly enough how generous and helpful Jason Nitschke and his 

associates have been with their time, knowledge and relationships. 

 

Please either maintain or increase the level of state funding to make sure that the SBDCs have 

the resources they need to keep building Montana’s economy. Their work is invaluable not only 

to the businesses and entrepreneurs they serve directly, but also to organizations such as mine, 

who rely on entities like the Great Falls Development Authority to be partners in serving all of 

Montana. 

 

 

 

Sincerely, 

 

 

 

Andrew Connor 

Founder & Director 

Center for Community Ownership 







 
 

118 E. Seventh Street; Suite 3F * Anaconda, MT 59711 * 406.563.5259 * medamembers.org 

 
January 29, 2021 
 
 
TO: Chairman Bartel and the Joint Appropriations Subcommittee on General Government 
 
 
RE:  Montana Dept. of Commerce  
 

Montana Economic Developers Association (MEDA) is comprised of more than 225 members 
who are engaged in leading and building Montana’s economy.  MEDA colleagues strive daily to 
improve the state’s economy through business creation, expansion, retention, attraction, and 
through the diversification of our state’s economic base.  Working together we communicate, 
solve problems, share resources, and accomplish challenging projects. 

Similar to a carpenter being unable to build a house without proper tools, Montana economic 
and community developers cannot do their work to support and grow Montana’s economy 
without the proper tools.  The programs described in the Montana Department of Commerce 
review such as: Certified Regional Development Corporations, Small Business Development 
Centers, Montana Manufacturing Extension Center, SBIR/MTIP, Export and Trade, Big Sky Trust 
Fund, Montana Cooperative Development Center, etc., are essential programs that allow 
Montana economic developers to do their work. 

MEDA believes now, more than ever, it is critical to support the programs and tools that bolster 
and grow Montana’s economy.  Thank you for your time in reviewing these key programs and 
for supporting Montana’s diverse urban, rural, and native economies. 

 

For MEDA, 

 

 

Brian Obert, MEDA President 



 

Date 1/27/21 

 

Senator Dan Bartel, 

Chairman 

Joint Appropriations Sub Committee on General Government 

Montana Legislature 

 

Hello Dan, 

I have much experience with MMEC over the last 20 plus years and HCR has benefited greatly due to the 

relationship and friendship. Also for about 10 years MMEC, at no charge, sent a field engineer to 

participate in our monthly meeting of local manufactures known as the Central Montana Manufacturing 

Alliance (CMMA). 

Please allow me to express my support for continued funding for the Montana Department of 

Commerce’s Economic Development Programs.   

Due to the help we received from MMEC we were able to add 4 jobs, retain 8 jobs, increase our sales by 

$3 million, retain sales of $2 million, save $270,000 in operating costs and we invested an additional 

$1,214,500 into our business.  In addition to the numbers above, we have benefitted by implementing 

Lean Manufacturing which has allowed us to cut our manufacturing hours per unit by over 30%. 

Please feel free to contact me with any questions you may have.   

Sincerely, 

 

Pete Smith, 

President 

HCR Inc 

pete@hcr-inc.com 

535-7979 
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January 27, 2021 
 
Senator Dan Bartel, 
Chairman 
Joint Appropriations Sub Committee on General Government 
Montana Legislature 
 
Mr. Chair, Committee Members, 
 
My name is Neal Blossom and I am the Director of Global Regulatory Affairs and 
Quality Assurance of American Chemet Corporation that provides 120 of jobs in East 
Helena and Helena. 
Please allow me to express my support for continued funding for the Montana 
Department of Commerce’s Economic Development Programs.   
Over the past 20 years, we have specifically benefitted from the Montana 
Manufacturing Extension Center (MMEC).  Due to the help we received from MMEC 
we have reported to NIST that we saved $350,000 in operating costs and we invested 
an additional $176,000 into our business.   
In addition to the numbers above, we benefitted by engaging employees in our 
mission. American Chemet is one of the leading exporters of manufactured goods from 
Montana to the world. The chemicals we produce are recognized as world class in 
quality and our business is world class in delivery and service. By utilizing the lean 
production techniques and continuous process improvement methods that MMEC has 
assisted us in developing, we are growing in our current chemical product lines and 
expanding into new chemicals. We are expanding our facility and continue to hire 
professionals in all departments. 
 
Please feel free to contact me with any questions you may have.   
Sincerely, 
 

 
Neal Blossom, Director of Global Regulatory Affairs and Quality Assurance 
American Chemet Corporation 
nblossom@chemet.com, (406) 441-2034 
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Date: 1/29/2021 

 

 

 

Senator Dan Bartel, 

Chairman 

Joint Appropriations Sub Committee on General Government 

Montana Legislature 

 

 

 

Mr. Chair, Committee Members, 

 

My name is Brad Reid and I am the Owner of Diversified Plastics that provides 56 jobs in Missoula.   

Please allow me to express my support for continued funding for the Montana Department of Commerce’s 

Economic Development Programs.   

Over the past 20+ years, we have specifically benefitted from MMEC as well as the Big Sky Trust Fund.  Due 

to the help we received from these organizations we have reported to NIST that we added 11 jobs, retained 13 

jobs, increased our sales by $1.65 million, retained sales of $1.7 million, saved $2 million in operating costs and 

we invested an additional $1.4 million into our business.  In addition to the numbers above, we’ve benefitted 

from the MMEC by their help in interacting with other manufactures throughout Montana. The MMEC is a 

crucial centralized source for us (as manufacturers) to be able to lean-on as a resource to help all of us as 

manufacturers come together and learn from each other. To be able to share ideas, find out who else is doing 

similar processes in the state, benefit through company tours, etc…  

The MMEC is a necessary organization to help manufactures grow in Montana. 

 

Please feel free to contact me with any questions you may have.   

 

Sincerely, 

 
 

Brad A. Reid, 

President 

Diversified Plastics, Inc. 

breid@dpiplastics.com 

406.543.6653 
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KJ Kahnle
Technology Trainer & Artist
PO Box 46, Hamilton, MT 59840
406-360-5240

Re: Missoula SBDC helps restructure business to provide technology training to other Montana small businesses.

To Whom it May Concern,

Friday the 13th, March 2020: it is interesting how specific dates and moments are forever etched in our memories. And just as 
fascinating how those moments of “devastation,” with support from skilled persons and resilience can open a new and viable 
business direction.

Prior to COVID-19 I would have said I work as an artist and graphic designer; Technology Trainer and Artist is now my business 
platform. Because of severe income losses due to the pandemic it was imperative that I critically review my skill sets and only 
sources of income. 

Through my work with Christine Littig, COVID Specialist/Business Advisor, Missoula SBDC, I have restructured my business. By 
reinvesting time and energy into developing educational courses I now provide technology training and assistance to help 
other small businesses work more efficiently.  Her breadth of knowledge and abilities provided: new insight and direction for 
my business model ideas, a lean start-up that produced income, helped me leverage my skill sets, and build confidence in this 
new educational program. Also as a COVID specialist Christine helped me navigate the grant funding which was necessary for 
me to rebuild my business.

I also had the opportunity to meet and work with both Jennifer Stephens, Missoula SBDC Regional Director and Jordan Stordahl, 
SBDC Business Advisor whose additional business support and guidance was very beneficial to my business development.. 

The Montana Small Business Development Centers are critical component of our economy. Because of the SBDC: I am 
regaining my financial stability, I can proudly say I declined the 3 round of business stabilization funding, and I am continuing to 
develop new classes to assist other small businesses. My initial class alone has already assisted 25 of Montana’s small businesses 
develop technology skills to market their business and work more efficiently.

Not only does the SBDC support Montana’s small businesses they also build networking systems for us to work together and 
share business strategies and information.

Please feel free to email (kj@kjkahnle.com) or call (406-360-5240) me with any questions regarding my experiences with the 
Missoula SBDC.

With great appreciation for your support of the Missoula Small Business Development Center,

KJ Kahnle
Technology Trainer & Artist
kj@kjkahnle.com
 

technology training & assistance



  
  

January   25,   2021   
  

Joint   Appropriations   Subcommittee   on   General   Government   
Dan   Bartel,   Representative   HD29   
Via   e-mail:   danbartel2@gmail.com   
Helena,   MT   59620   
  

To   Whom   it   May   Concern:   
  

I’ve   been   a   pastry   chef   for   25+   years.   I   began   my   custom   cake   business   in   Missoula   at   the   
onset   of   stay-at-home   orders   in   March   2020.   Actually   it   wasn’t   a   business   at   that   point,   just   an   
obsession.   
  

After   several   hundred   cakes   sent   out   through   my   #cakeitforward   campaign   online,   I   decided   to   
give   it   a   proper   go   and   make   a   business   out   of   it.   
  

I   was   put   in   touch   with   Christine   Littig   at   Missoula   SBDC   who   has   coached   me   through   the   
startup   process,   with   specific   goal   planning,   target   market   identification,   finances   and   more.   She   
helped   me   understand   the   wedding   cake   industry   since   she   formerly   owned   and   operated   a   
bakery   in   town.   She   was   an   exceptional   listener   and   provided   invaluable   counsel   throughout   my   
startup   hiccups,   even   to   this   day.   
  

I   strongly   urge   you   and   your   colleagues   in   the   state   legislature   to   financially   support   the   state   
SBDC   program.   I’m   positive   I   would   have   floundered   more,   doubted   myself   more,   wasted   more   
money   and   potentially   given   up   --   all   without   the   direct   assistance   of   the   SBDC.   
  

Please   don’t   hesitate   to   ask   additional   questions   regarding   the   Missoula   Small   Business   
Development   Center   via   email   at    info@missoulacakes.com    or   773.241.4858.   
  

Thank   you   for   your   support   to   Small   Business   Development   Centers   across   Montana.   
  

Sincerely,   
  

Jeremy   Sher   
Owner   
  

cc:   Missoula   SBDC,   via   email   

Missoula   Cakes   LLC,   1304   Phillips   St,   Missoula,   MT   59802,    info@missoulacakes.com   



  
 

 January 28, 2021  
  
Joint Appropriations Subcommittee on General Government  
Attn: Dan Bartel, Representative HD29   
Via e-mail: danbartel2@gmail.com  
Helena, MT 59620  
  
Re: Appropriations for economic development programs including the Montana SBDC program  
  
Dear Chairman Dan Bartel & Members of the Joint Appropriations Subcommittee on General 
Government:   
  
I am pleased to write this letter of support for the SBDC (Small Business Development Center) located in 
Missoula.  
  
Clearwater Credit Union is a non-for-profit cooperative serving 52,000 members.  With more than $1 
billion total assets under management we are the state’s second largest credit union and its largest 
CDFI.  Our business activities include consumer banking, mortgage banking, and small business banking.  
We know first-hand that many small businesses need guidance in developing their plan and assessing 
realistic projections when preparing to begin discussions with a financial institution.  The SBDC program 
has proved itself to be a valuable tool for small businesses located within Montana.  It is also a 
successful partner of Clearwater.   
  
Clearwater Credit Union supports the efforts of the Missoula SBDC and their impact on the small 
community businesses needing resources to help them prepare for owning and operating a company.   
  
Please feel free to contact me with any questions.  
   
Sincerely,  
  

 
President & CEO 
Clearwater Credit Union 
Jack.lawson@clearwatercreditunion.org 
  
cc: Missoula SBDC, via email  

mailto:danbartel2@gmail.com


 

 

 

January 28, 2021  
  
Joint Appropriations Subcommittee on General Government  
Attn: Dan Bartel, Representative HD29   
Via e-mail: danbartel2@gmail.com  
Helena, MT 59620  
  
Re: Appropriations for economic development programs including the Montana SBDC program  
  
Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee on General 
Government:   
  
This letter is in support of the SBDC (Small Business Development Center) located in Missoula. The 
program is a valuable tool for small businesses located within Montana and has been a successful 
partner of Stockman Bank.   
  
Many small businesses need guidance in developing their plan and assessing realistic projections 
when preparing to begin discussions with a financial institution.   
  
This endeavor is core to the success of future small businesses in Western Montana and the 
vibrancy of entrepreneurship of business owners that Montana has become recognized for across 
the Country.  This will further continue the momentum so many have strived to achieve thus far. 
  
Stockman Bank supports the efforts of the Missoula SBDC and their impact on the small 
community businesses needing resources to help them prepare for owning and operating a 
company.   
  
Please feel free to contact me with any questions.  
   
Sincerely,  
  
 
 
Bob Burns 
Missoula Market President 
 
  
cc: Missoula SBDC, via email  

 

mailto:danbartel2@gmail.com
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January 28, 2021 

Corinna Dahlin, Photographer 

Corinna Dahlin Photography, LLC 

3412 1st Ave N, Great Falls MT  59401 

(406) 781-5145, cjdahlin@gmail.com 

 

Dear Joint Appropriations Subcommittee on General Government, 

 

My name is Corinna Dahlin and I am the owner of Corinna Dahlin Photography, LLC. 

 

I am writing to express my enthusiastic support for the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

As you may know, the SBDCs provide no-cost technical support and low-cost training to 

entrepreneurs starting, growing, and expanding their business endeavors.  

 

I began my own business, not because I dreamed of being a business owner but because I had big 

dreams that involved being a business owner. The logistic and administrative process was a huge 

deterrent for me. I began by meeting Jason Nitschke at an SBDC sponsored pre-business 

workshop in July of 2018. Recognizing my own limitations, I set up an appointment with Jason, 

who was extremely knowledgeable and seemed to understand the intimidation factor that I was 

experiencing. We started with a handful of baby steps. With his guidance and encouragement, I 

was able to move through those first steps swiftly. Upon completion, we met again and 

continued moving quickly through the business start-up process one step at a time! 

 

As a result of my engagement with Jason Nitschke, not only did I start a business but quickly 

rose to become one of Great Falls’ premier commercial and residential real estate photographers. 

As other dreamers in the community witnessed my progress, they too chose to explore the 

opportunities available to them through SBDC, growing the number of small businesses in the 

city of Great Falls. I will continue to share my story with others, highly recommending the Small 

Business Development Center for business start-up, business development, among other 

endeavours.  
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Recently, I have had the pleasure of completing my government contracting application with the 

help of Shannon Clancy and Lillian Sunwall. Again, it’s taken me over half a decade to pursue 

this interest. I hit the jackpot when Dustin Frost, from the Billings office, referred me to these 

two highly qualified professionals! Rich Gannon, has spent much time with me on web 

optimization, offering me resources to improve my online visibility and success. It is difficult to 

do justice in assigning credit to these individuals for their critical roles in my 

development...they’ve contributed more than I can adequately communicate! 

 

Not all entrepreneurs are business school graduates or have any academic background in the 

skills necessary to own and operate a business. Jason Nitschke, Shannon Clancy, Lillian 

Sunwall, and Rich Gannon helped me develop my skills to be able to be more informed, more 

connected to resources, more skilled, while ultimately making my business more efficient and 

profitable to support my family and those I serve.  

 

Without the support of the SBDC, my dreams would remain just that...dreams, locked away in 

my heart and mind, held hostage by my inability to overcome the fear of starting a business on 

my own. 

 

It is my hope that the current state funding level is maintained or increased to ensure this 

program can continue to deliver impacts in our region. Therefore, I ask you and your fellow 

legislators for continued support of the Montana SBDC and my advisor located at Great Falls 

Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get 

the help they need. 

 

Sincerely, 

 

Corinna Dahlin 
 

CORINNA DAHLIN 

OWNER 







																																					P.O.	Box	1515		•		Choteau,	MT	59422			•			maggie@dropstoneou?i@ng.com	

January 24, 2021 

Maggie Carr, Co-Owner 
Dropstone Outfitting, LLC 
(406) 461 - 2114 

Dear Montana Legislators and Members of Appropriations Committees, 

My name is Maggie Carr and I am a co-owner of Dropstone Outfitting, LLC. 

I am writing to express my enthusiastic support for the Montana Small Business 
Development Centers (SBDC) and specifically the SBDC center serving the seven-
county Great Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and 
Fergus counties.  

As you may know, the SBDCs provide no-cost technical support and no and low-cost 
training to entrepreneurs starting, growing, and expanding their business endeavors.  

My business has worked with two advisors at the SBDC in Great Falls - Jason Nitschke 
and Rich Gannon.  We began meeting with Jason in 2015. He helped us with business 
strategy and profitability. We have met with him periodically since then for continued 
feedback. We began working with Rich in 2019 to help improve our on-line presence.  
He did an audit of our website and helped us develop a few social media strategies.   

Both Jason and Rich have been extremely helpful during the Covid-19 pandemic.  We 
have taken many of their on-line seminars about how to manage the pandemic as a 
business, and Rich has been helpful in figuring out the Payroll Protection Program and 
the Montana State Business Sustainability Grants. The SBDC as a whole was vital to us, 
especially in the early days of Covid, in helping us pivot our marketing strategy and 
paring down our expenses. At that time, no one knew how businesses would be 
affected, and they went out of their way to offer timely guidance.  

We would not be able to afford the services and educational opportunities that Jason, 
Rich, and the entire SBDC has provided us if we were looking for support in the 
private sector.  The SBDC is essential to helping small businesses in Montana survive 



and thrive. It is my hope that the current state funding level is maintained or increased 
to ensure this program can continue to deliver impacts in our region. Therefore, I ask 
you and your fellow legislators for continued support the Montana SBDC and my 
advisor located at Great Falls Development Authority serving urban, rural, and tribal 
areas, to ensure other entrepreneurs get the help they need. 

Sincerely, 

Maggie Carr 



 
Dear Montana Legislators and Members of Joint Appropriations Subcommittee on General 
Government, 

Hello, my name is Yve Bardwell and I am the co-owner of a small outfitting business located in 
Choteau, MT named Dropstone Outfitting LLC. We provide stock supported hiking trips 
throughout the Bob Marshall Wilderness.  

My business partner and I fell into this work from very different backgrounds. We had the 
technical skills for the work, but no business experience. We immediately began working with 
the SBDC in Great Falls to make plans in order to purchase the business. I was as impressed then 
as I am now by the level of support and the caliber of resources SBDC has to offer small 
businesses such as ours, all free of charge. We are getting ready to celebrate 10 years of business 
and working with the outstanding help at the Great Falls Region is no doubt a large part of our 
success.  

As I mentioned above, we reached out to the office immediately. They helped us with everything 
from coming up with a purchase price to writing a business plan to bi-laws and business 
structure. We have continued to work closely with them to understand cash flow, become 
registered in SAM for government contracts, improve our margins and drive searches to our 
website. The array of knowledge and breadth of help they offer to a small business is invaluable. 
We would not be able to afford to be competitive, especially in our fast-paced, digital age 
without the SBDC’s no-cost technical support.  

We began working closely with Rich Gannon around 2019 when GFDA put together a workshop 
in our small community of Choteau. It was awesome news to learn that there was a more local 
representative to work with, as the Great Falls office was often busy. We immediately began 
working with Gannon on marketing; understanding our business website better and improving 
SEO when COVID hit and we all took a quick pivot. His responsiveness to the crisis was more 
then impressive. He was available and willing to help. He answered our questions or promptly 
found answers. The level of guidance and support during a confusing time personally and 
professionally was more than should be expected.  

1  

I have continued to be impressed by the exceptional help that SBDC and their office provides. 
Not only have they allowed our business to prosper but they have helped us learn how to be a 
legitimate business. With Gannon’s aid and guidance, we have been able to consistently grow 
our market capital, increase our number of employees and their income while expanding our 
business services. Without the counsel of SBDC we would likely be a tax dodging outfit trying 
to skirt around the edges of the business world instead of becoming a part of it.  



Like us, many entrepreneurs do not have the education, interest or time to learn about business. 
We now know how to look at our numbers, what questions to ask and where to find answers. We 
are making an honest living following a dream and at the same time offering fair wages to our 
employees and support to our community. We are able to buttress other small businesses and 
help draw people to the rural community of Choteau. We are leaving a positive impression of 
what a unique asset the Rocky Mountain Front and the Bob Marshall Wilderness really is.  

SBDC is a valuable tool and real benefit to many small businesses, not just our own. It is my 
sincere hope that the current level of funding is maintained or increased so that we can continue 
to work closely with SBDC at such a high capacity. The personal commitment of the staff and 
the level of service they provide is a true gift to any brave soul willing to hang their shingle out.  

Sincerely,  

/s/ Yve Bardwell  

Co-Owner 
Dropstone Outfitting, LLC  

 









HR Solutions, LLC 
 

 
HR Solutions, LLC  |  PO Box 6781, Great Falls, MT  59406  | Deborah.HRS@outlook.com |  (406)836-2833  |  www.HRS-MT.com 

 

January 22, 2021 

 

Dear Montana Legislators and Members of Appropriations Committees, 

 

As a small business owner from the Great Falls, MT area, I am writing to express my support for 

the Montana Small Business Development Centers (SBDC) and specifically the SBDC center 

serving the seven-county Great Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith 

Basin and Fergus counties.  

 

Along with other Montana entrepreneurs, I have taken advantage of  SBDCs technical support and 

training over the last few years.  This assistance has been detrimental to helping me with starting, 

growing, pivoting, and expanding my business endeavors.  

 

In 2018, I took my ‘side gig’ to the next level and made it my full-time business after leaving the 

corporate world.  The first place that I turned to for guidance was SBDC in Great Falls.  I first met 

with Jason Nitschke and was given solid business advice and direction.  He then referred me to 

Lillian Sunwall with PTAC.  She was a critical resource for me to register as a vendor to allow me 

to bid on government contract opportunities.  Not having any marketing background, I needed all 

the help I could get, and Tyler Menzales was there to guide me with SEO language and guidance.  I 

also was truly fortunate to connect with Rich Gannon to receive his expert assistance with setting up 

and managing my website, as well as extremely helpful brainstorming, feedback, and 

encouragement meetings.  Further, as a participant in many of SBDC’s training events, I have not 

only learned a lot that is relevant to my business success, I also was introduced to the DBE program 

and promptly enrolled in that program as well.  These dedicated staff members continue to help me 

on a regular basis, and I have great appreciation, trust, and respect for all of them.  With there help, 

I have created a well-functioning website that enabled me to pivot my services in response to 

Covid-19, claimed my Google and Bing accounts, received my DUNS  and CAGE numbers, and 

registered in Beta.Sam.gov.  Without this support, it is highly likely that I would have given up on 

my business and my dreams to help other business leaders grow, progress, and prosper.       

 

I hope that the current state funding level is maintained or increased to ensure this program can 

continue to deliver impacts in our region. Therefore, I ask you and your fellow legislators for 

continued support the Montana SBDC and my advisor located at Great Falls Development 

Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get the help they need. 

 

Sincerely, 

 

 

Deborah Jenkins, Owner  
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January 22, 2021 

Levi Clark, Owner/CEO 

Hybrid Steel Design, LLC 

28165 Mt Hwy 80 

Geraldine, MT 59446 

406-737-4484 

leviclark@hybridsteeldesign.com  

https://hybridsteeldesign.com/  

 

Dear Representative Bartel and Members of Appropriations Committees 

 

I would like to introduce myself. I am Levi Clark. Owner and operator of Hybrid Steel Design. 

My company is a small business based in rural Montana that originally started off specializing in 

mobile welding and fabrication. 

 

As many people have dreams of starting their own business, most do not have the knowledge 

required to successfully set up and operate that business. Most startup businesses fail because of 

a lack of resources. As a young hardworking man, just about all I had going for me and my 

business was the drive and sheer will power to be successful.  I started my business in 2012. For 

the first six years of my business, I struggled in every aspect possible, at times seriously 

considering giving up on my dreams of being a successful business owner. 

 

In the spring of 2018, I was introduced to Jason Nitschke and the Great Falls Small Business 

Development Center. That is when my life took a dramatic change for the better. 

 

I began meeting with Jason regularly. Immediately I had become more informed about 

everything that I was not properly managing.  Over several months of communicating, the SBDC 

provided me and my company with unimaginable recourses, ultimately taking Hybrid Steel to a 

new level of success. 

 

Within the first six months of having access to SBDC’s free services, I was able to expanded my 

business exponentially. I hired several employees and began offering new services that would 

not have been possible without efficiency and management skills learned through engagement 

with the SBDC.   

 

mailto:leviclark@hybridsteeldesign.com
https://hybridsteeldesign.com/
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The very first contract Hybrid Steel received was for millwright services of a USDA food grade 

facility in another rural community. That contract took our business to an entirely different level 

than ever thought possible. With the confidence and knowledge of Jason backing our company 

we continued to expand our skills and services. Eventually fabricating multiple industrial food 

grade facilities across Montana. 

 

Our sales growth and job creation over 18 months, raised our profile significantly. And in 2020, 

Hybrid Steel Design was nominated and presented with the U.S. Small Business 

Administration’s (SBA) Montana Young Entrepreneur Owned Business of The Year Award! 

 

Hybrid Steel Design is a small town, small business success story that would not have been 

possible without the extensive support provided by the Montana Small Business Development 

Center and all the knowledgeable people who are associate within. 

 

Having been personally exposed to all the free resources and benefits provided. It is my hope 

that the current state funding level is increased to ensure this program can continue to deliver and 

impact our region on such a positive level.  Therefore, I’m personally asking you and your fellow 

legislators for the continued support of the Montana SBDC and my advisor Jason Nitschke 

located at Great Falls Development Authority to ensure other entrepreneurs like myself get the 

opportunity and help they need to become a small business success story. 

 

Sincerely, 

Levi Clark 
Levi L. Clark 

CEO/Owner, Hybrid Steel Design 

2020 Montana SBA Young Entrepreneur Owned Business of the Year 



January 22, 2021 

Claire Reynolds FNP-C 
Illuminate Wellness, Professional LLC 
3 W. Main St.  
Cut Bank, MT 59427 
406-845-5566 
clairereynoldsfnp@gmail.com 

Dear Montana Legislators and Members of Appropriations Committees, 

My name is Claire Reynolds and I recently opened a local health clinic in Cut Bank. I am so grateful for the 
support of the Montana Small Business Development Center (SBDC) that serves Glacier County.  

The SBDC representative I worked with, Rich Gannon, provided immeasurable support starting about a year 
before I opened. I met with Rich about once every couple months starting in December 2019. He helped me look 
at the market for my services in the area, evaluate my strengths, weakness, opportunities and threats (SWOT 
analysis), develop a cash flow spreadsheet, and strategize ways to get recognized in the community. He was 
professional, kind, supportive and provided the accountability I needed to get things done. 

Because of the support of SBDC, I was able to start a business in December 2020, despite the ongoing pandemic. 
I am currently seeing patients virtually and gradually getting my space ready for in-person business. This carrier 
shift has changed my life. I was working full time in a community health center, but wanted to be able to work on 
my own schedule once my son was born. I was able to do exactly that with the help of Rich. I have limited 
business training, but Rich and the SBDC filled in the gaps and I now feel confident that I can successfully 
operate this small business. The resources they provide on their website and their one-on-one assistance are 
incredible assets to any entrepreneur in the area. 

I honestly would not be even close to opening were it not for their help. I am writing in support of continuing or 
increasing the financial support for this program. As legislators, would you please fight for this? It would not only 
help others start businesses in small communities like mine, it would improve economic stability, revitalize 
shrinking communities and make living in these small towns more attractive. In short, the work of SBDC fights 
for the sustainability of small town America.  

Thank you for your consideration, 

Claire Reynolds  

Claire Reynolds 
Family Nurse Practitioner



 
Jessica Stiles, Manager/Buyer 
Pawn-A-Rama 901 Central Ave West 
Great Fall, MT 
406-750-0226  
jessstiles@hotmail.com 

Dear Montana Legislators Joint Appropriations Subcommittee on General 
Government, 

My name is Jessica Stiles and I am the manager and future owner of the business 
Pawn-A-Rama in Great Falls, MT. 

I am sending this letter to inform you of the great amount of help and encouragement I 
have been given by the Montana Small Business Development Centers (SBDC) and 
specifically the SBDC center serving the seven-county Great Falls region. 

Because of the SBA and especially Jason Nitchke and Rich Gannon, I have attended 
multiple live meeting to set up my business plan and even during the pandemic I have 
had zoom meetings with both Jason and Rich. I have attended one online live small 
business member forum with other business owners in my community to discuss the 
pandemic, had a zoom meeting with Jason and a separate zoom meeting with Rich 
where each did a screen share with me to help me better understand the Live Plan 
tool. I am more than grateful to the SBDC for all of the care and attention they have 
given my overall business plan and all of my many questions. I have currently started 
working with Lillian Sunwall and she is helping me to set up an environmental study 
for the business property that I am in the process of buying. This is a tool that will 
greatly help me in the future, as this building is a very old and unique building in 
Great Falls. 

I initially signed on with the SBDA in October of 2019 and it has been quite a journey 
to get to this point. We are hoping to have the purchase of this business done by April 
of 2021. The guys and gals at the SBDA have stuck it out with me and have been very 
supportive of my efforts even when the pandemic caused a major setback for me 
personally in just trying to make sure our business not only survived, but flourished in 
this indifferent season. I am so very appreciative of their patience with me and when I 
was ready again, they were right on board and quick to jump in and easy to get a hold 
of with my many questions. 

I, myself, only have a high school degree and have never been to college. I was a 
young mother who started working for my family business in high school. It gave me 
the wonderful opportunity to keep my kids close and have a flexible schedule while 



still giving my mom someone who truly cared for the business she started. Buying this 
business is very important to my husband and I, as we are both so invested in this 
company and it means the world to us. It has been my life’s work and is all I really 
know. I had been to conventional lenders and had received denials from the Bank and 
didn’t quite know where to turn, but was directed to Jason Nitchke by my loan 
officer/friend Scott Anderson. My husband and I attended a profit mastery class that 
Jason taught in Nov. of 2019 which helped us to gain more knowledge about cash 
flow, balance sheets, profit margin, and so much more. I am looking forward to 
attending Rich’s website bootcamp class on the 28th of this month. These classes and 
all the time spent with these professionals are priceless to me. They help me to better 
understand overall business with every interaction we have. I am very aware of how 
to do my job and how my business works, but the accounting side and marketing side 
are often easy to overlook and that is something the SBDA has helped me to better 
understand the importance of. 

It is truly my hope that the current state funding level is maintained or increased to 
ensure this program can continue to deliver impacts in our region. It is so important 
for small business, especially now. I am asking you and your fellow legislators for 
continued support the Montana SBDC and my advisors located at Great Falls 
Development Authority serving urban, rural, and tribal areas, to ensure other 
entrepreneurs get the help they need. 

Sincerely, 

 

Jessica Stiles 
Manager/Future owner Pawn-a-Rama 

 

Rich Gannon
Jessica Stiles
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January 25, 2021 

Keri Ames, Owner 

JTK Specialized LLC 

 409 Brassey Street, Lewistown MT 59457 

406-350-1115/ truckdispatch321@gmail.com 

 

 

Dear Montana Legislators and Members of Appropriations Committees, 

My name is Keri Ames and I am the owner of JTK Specialized LLC. 

 

I am writing to express my continued support for the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to 

entrepreneurs starting, growing, and expanding their business endeavors.  

Covid struck our business extremely hard. I reached out to SBDC for help. I began meeting with 

Nathan Reiff around June 2020. He was able to walk me through many of the tasks I needed to 

keep my business viable. Nathan’s help was invaluable to me as a small business owner during 

the pandemic. His advice and knowledge was truly incalculable to myself and my business.   

1. 

 

mailto:truckdispatch321@gmail.com


   
 

   
 

 

JTK Specialized LLC 

 

 

 

 

Nathan helped me in so many ways during this time. He explained loan and grant processes. 

Helped me through a determination for the SBA small business loan process.  

I along with my husband have been working to build our business for a few years now. With the 

help of the SBDC we are now able to continue to learn and grow in our industry.   

Without the support of the SBDC, I don’t believe we would continue to be a viable operation.  

It is my hope that the current state funding level is maintained or increased to ensure this 

program can continue to deliver impacts in our region. Therefore, I ask you and your fellow 

legislators for continued support the Montana SBDC and my advisor located at Great Falls 

Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get 

the help they need. 

 

Sincerely, 

 

 

 

 

 

 

 

Keri Ames  

Owner JTK 
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January 25, 2021 

Jon Wick 
Owner 5518 Designs  
27 N. Main St. Butte, MT 
jon@5518designs.com 
 
Joint Appropriations Subcommittee on General Government 

Representative Dan Bartel 

 

Dear Representative Bartel, 

 

It has come to my attention that the Joint Appropriations Subcommittee on General Government is 

revisiting the importance of the Small Business Development Center (SBDC), housed in the Headwaters 

RC&D program, in Butte. I am writing to the subcommittee in full support of the SBDC and the important 

roll it provides to the community of small businesses in the Butte Community. 

 

While my wife and I were considering the leap from farmer’s market booth to a brick-and-morter 

storefront, I met with the SBDC team numerous times to iron out the essential business side of the 

endeavor—progections, P&L, loans, etc.—all foreign to me at the time. Those meetings proved essential 

to laying the groundwork for my business and created confidence in the dream I was hoping to take. 

Those meetings allowed my business the start the moment we opened the doors, rather than flounder 

in the confusing world of business correspondence and paperwork. 

 

As my business and business community continue to navigate the uncertainties of the COVID pandemic, 

it even more essential to have a clearinghouse of resources in our community. Julie and the SBDC team 

were active throughout the shutdowns with educational online meetings and networking calls that 

proved valuable as I developed strategies to continue 5518 Designs through these tough economic 

times.  

 

Once again, I am looking to the SBDC team for guidance as I now look forward to the future growth 

areas of my business. The firm footing I am thankful to currently have is because of the background 

work the SBDC has provided.  

  

It is my sincerest hope that the Joint Appropriations Subcommittee on General Government 

Finds the SBDC worthy to continue in their already proven course. The guidance, information, and aid 

they have provided my small business and the small business community of Butte is without a doubt an 

essential service.  

If you have any additional questions, I can be reached at jon@5518designs.com  

Thank you, 

Jon Wick 

 

mailto:jon@5518designs.com
mailto:butteideaexchange@gmail.com


January 20, 2021 

Kimberly Winchell, Owner 
Montana Mutt, LLC 
501 2nd St SE  Cut Bank MT 
406-261-6494 
MontanaMutt@yahoo.com 
 

Dear Montana Legislators and Joint Appropriations Subcommittee on General Government, 

 
My name is Kim and I am the owner of a small business called Montana Mutt, LLC. 
 
I am writing to express my all-in support for the Montana Small Business Development Centers, 
and specifically the SBDC center located in Great Falls, who serves, among many others, my 
own Glacier County which includes the tribal lands of the Blackfeet Tribe. 
 
As you may know, the SBDCs provide no-cost technical support and no or low-cost training to 
entrepreneurs starting, growing, and expanding their businesses.  
 
In early 2020, I began meeting with Rich Ganon who began offering support services here in 
Glacier County.  I had been wanting to build my own website but had little experience.  Rich and 
I began working together but quickly thereafter he offered a free online course on using a 
specific platform for website building.  That session lowered my learning curve and launched my 
ability to get a working website done.  They also offered a scholarship for hosting services which 
was the incentive that made it real for us. 
 
As a result of my engagement with Rich, I was able to build a fully functional website.  He has 
been a monumental source of support for completing this project but continues to be supportive 
and an actual cheerleader in the success of my small business.  Both my husband and myself 
work full time currently, so the time dedicated to building our business comes sparingly and with 
great sacrifice.  Rich has made timelines realistic because I did not have to teach myself.  
Honestly, I’m not sure I’d have done it.   
 
Rich has also helped with connecting me to resources such as grant opportunities, and he seems 
so very vested in our success, at whatever level we want that to be.  
 
Without the support of such a great organization as SBDC, I would not have a working website 
today.  There are so many things to know when starting a business, sometimes you don’t even 
realize what you don’t know.  Having a team of professionals to assist with resources, 

Dude. You’re about to have one happy pup. 



experience, and know how is crucial to those of us who need the help.   Having our site has 
allowed us to increase our profits and footprint considerably.  We have now shipped out treats to 
all 50 states as well as Guam, Puerto Rico, and Belgium!   
 
It is my hope that the current state funding level is maintained or increased to ensure this 
program can continue to deliver impacts in our region and to families and businesses like ours. 
Therefore, I ask you and your fellow legislators for continued support the Montana SBDC and 
my advisor located at Great Falls Development Authority serving urban, rural, and tribal areas, 
to ensure other entrepreneurs get the support and help they need. 
 
Sincerely, 
 

Kimberly Winchell 
 
Kimberly Winchell 

Owner, Montana Mutt, LLC 

www.MontanaMutt.com 



January 21, 2021 

Penny Rubner 
Penny’s Gourmet To Go 
34 Dune Ridge Lane 
Great Falls, Montana 59404 
(406) 453-7070 
pennysgourmet@gmail.com 

Dear Montana Legislators and Member of Appropriations Committees, 

My name is Penny Rubner and I am the owner of Penny’s Gourmet To Go, a catering 
business located in Great Falls, Montana.  I have been in business for over 25 years. 

I am writing to express my enthusiastic support for the Montana Small Business 
Development Centers (SBDC) and specifically the SBDC center serving the seven-
county Great Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and 
Fergus counties. 

As you may know, the SBDCs provide no-cost technical support and no and low-cost 
training to entrepreneurs such as as myself for starting, growing and expanding their 
business endeavors. 

I called the SBDC center looking for help updating and growing my business, 
specifically wanting help with my very outdated web page.  I first met with Rich 
Gannon in January, 2020.  Rich has been an incredible advisor.  He helped me design 
and implement a totally new web page.  We first met in his office, then continued with 
zoom meetings once Covid hit.  I would never have guessed that I had the skills to 
make a web page, but Rich did a terrific job making it happen. I know that this web 
page has made my business more profitable. 

Rich has continued to keep in touch with me. He’s provided much needed information 
on SBA loans, including EIDL, PPP loans and other resources that have been life savers 
for me during this challenging year.  I’m sorry this SBDC wasn’t available when I first 
started out. It’s an invaluable service that is much needed. 

It is my hope that the current state funding level is maintained or increased to ensure 
this program can continue to deliver impacts in our region. Small businesses are the 
heart and soul of a community.  The continued support of the Montana SBDC and my 
advisor, Rich Gannon, will ensure that other entrepreneurs get the help they need. 

Sincerely yours, 

Penny Rubner 

Owner, Penny’s Gourmet To Go 





  
 
 
 
 

 
 

1 
 

January 22, 2021 

Reed Bassett 
4174 5th Ave S 
Great Falls MT 
406-403-6402 
 
Dear Montana Legislators and Members of Appropriations Committees, 
 
My name is Reed Bassett and I have served on the SBDC advisory board committee as a 
volunteer for the last couple of years. 
 
I write this letter in support of SBDC program.  I am most familiar with the local SBDC center 
located in Great Falls, that not only supports the Great Falls community, but all the surrounding 
counties and more.  I know that their reach is far and that the number of people they help is 
awesome.  ‘ 
 
Not only do they help new entrepreneurs, they also help established businesses with an ever-
changing environment.  I have witnessed them help businesses small and medium in size.  I’ve 
seen entrepreneurs’ visions become thriving businesses that would have surely failed or never 
gotten off the ground without their help.  From grocery stores to childcare centers.  I know 
firsthand that they make a difference.  
 
I am a lender from a bank that provides financial support along with many other banks.  I know 
the federal government also provides some assistance as well.  Communities, the State of 
Montana, and businesses alike are better off when we have the SBDC in our communities and in 
the State. 
 
On a personal note, my wife started her own business after attending some of the SBDC classes.  
It helped her to prepare for the realities of what she could expect when starting and operating that 
business. It’s been a couple of years ago since we’ve needed the SBDCs help, but I continue to 
advocate for their services in our community because they help people help themselves.  They 
are a resource if businesses and individuals are willing to put forth the effort. 
 
 
 



  
 
 
 
 

 
 

2 
 

Please continue to maintain this program at it’s current level or better so that it can continue to 
support individuals and businesses in our communities.  
 
Respectfully,  
 
 
 
Reed Bassett 
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January 25, 2021 

Joseph Giarrusso 

Owner/Developer 

RentATrailer 

249 Timberline Road 

Lewistown, MT 59457 

http://rentatrailer.us/ 

JGiarrusso@rentatrailer.us  

 

Dear Representative Bartel and Members of the Joint Appropriations Subcommittee on General 

Government, 

 

My name is Joe Giarrusso. I am the owner and developer of the technology startup marketplace, 

RentATrailer. I am also a Marine Corps Veteran serving active duty from 2011 to 2015. 

 

I am writing to express my support for the Montana Small Business Development Centers 

(SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to 

entrepreneurs starting, growing, and expanding their business endeavors.  

 

In 2020, I moved from New Jersey to Lewistown. During the fall of 2020, I began working with 

Jason Nitschke at the Great Falls SBDC. I was seeking assistance and connections in Montana as 

I develop my business. RentATrailer will be an online, asset sharing marketplace where owners 

of trailers can rent to third parties. As this is an emerging market, finding insurance companies to 

back my venture has been difficult. Jason has worked to connect me with creative problem 

solvers within the insurance industry willing to take a chance on a startup like mine.  

 

He also plugged me into the resources at the University of Montana and the Accelerate Montana 

Rural Innovation Initiative (AMRII). Jason and Karl Unterscheutz at AMRII have worked 

together to help me with customer identification, business planning, legal planning, financial 

projections, and solve every day logistical problems a business like mine will face.  

http://rentatrailer.us/
mailto:JGiarrusso@rentatrailer.us
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We’re still tackling problems every day to get this company insured, find technical support 

through call centers, and a host of other issues that arise as soon as we think we’re done.  

 

With Lewistown as my home base, I plan to launch my platform for early adopters in 2021.  

 

Not all entrepreneurs are business school graduates or have any academic background in the 

skills necessary to own and operate a business. Jason and Karl have helped me develop my skills 

to be able to be more informed, more connected to resources, more skilled, while ultimately 

making my business more efficient and profitable to support my family and those I employ.  

 

Without the support of the SBDC, I’d be left to cold calling and closed doors.  

 

It is my hope that the current state funding level is maintained or increased to ensure this 

program can continue to deliver impacts in our region. Therefore, I ask you and your fellow 

legislators for continued support of the Montana SBDC and my advisor located at Great Falls 

Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get 

the help they need. 

 

Sincerely, 

 

 
 

Joseph Giarrusso 

Owner 

RentATrailer 
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Dear Joint Appropriations Subcommittee on General Government,  
 
We’d like to let you know that we strongly support continued full funding from the state for small 
business development assistance.  
 
We used the free services provided by our Billings office back in 2017 when we had the vision for a great 
yarn shop but did not even know what a Business Plan was. After some training courses and several 
private meetings, our vision was fine-tuned into an organized binder with goals and spreadsheets. We 
took our plan to banks and the feedback was outstanding. Our shop experienced continued growth each 
month until the pandemic hit. Today we are weathering the pandemic and we're ready to expand mid-
year.  
 
We believe a big part of our success is that solid background help that the SBDC provided. Successful, 
thriving local businesses are a vital part of strong and vibrant Montana communities. Funding for SBDC 
must be maintained across the state. Thank you! 
 
Sincerely, 
Sue and Linda 
 



26 January, 2021

KJ Kahnle
Technology Trainer & Artist
PO Box 46, Hamilton, MT 59840
406-360-5240

Re: Missoula SBDC helps restructure business to provide technology training to other Montana small businesses.

To Whom it May Concern,

Friday the 13th, March 2020: it is interesting how specific dates and moments are forever etched in our memories. And just as 
fascinating how those moments of “devastation,” with support from skilled persons and resilience can open a new and viable 
business direction.

Prior to COVID-19 I would have said I work as an artist and graphic designer; Technology Trainer and Artist is now my business 
platform. Because of severe income losses due to the pandemic it was imperative that I critically review my skill sets and only 
sources of income. 

Through my work with Christine Littig, COVID Specialist/Business Advisor, Missoula SBDC, I have restructured my business. By 
reinvesting time and energy into developing educational courses I now provide technology training and assistance to help 
other small businesses work more efficiently.  Her breadth of knowledge and abilities provided: new insight and direction for 
my business model ideas, a lean start-up that produced income, helped me leverage my skill sets, and build confidence in this 
new educational program. Also as a COVID specialist Christine helped me navigate the grant funding which was necessary for 
me to rebuild my business.

I also had the opportunity to meet and work with both Jennifer Stephens, Missoula SBDC Regional Director and Jordan Stordahl, 
SBDC Business Advisor whose additional business support and guidance was very beneficial to my business development.. 

The Montana Small Business Development Centers are critical component of our economy. Because of the SBDC: I am 
regaining my financial stability, I can proudly say I declined the 3 round of business stabilization funding, and I am continuing to 
develop new classes to assist other small businesses. My initial class alone has already assisted 25 of Montana’s small businesses 
develop technology skills to market their business and work more efficiently.

Not only does the SBDC support Montana’s small businesses they also build networking systems for us to work together and 
share business strategies and information.

Please feel free to email (kj@kjkahnle.com) or call (406-360-5240) me with any questions regarding my experiences with the 
Missoula SBDC.

With great appreciation for your support of the Missoula Small Business Development Center,

KJ Kahnle
Technology Trainer & Artist
kj@kjkahnle.com
 

technology training & assistance



  
  

January   25,   2021   
  

Joint   Appropriations   Subcommittee   on   General   Government   
Dan   Bartel,   Representative   HD29   
Via   e-mail:   danbartel2@gmail.com   
Helena,   MT   59620   
  

To   Whom   it   May   Concern:   
  

I’ve   been   a   pastry   chef   for   25+   years.   I   began   my   custom   cake   business   in   Missoula   at   the   
onset   of   stay-at-home   orders   in   March   2020.   Actually   it   wasn’t   a   business   at   that   point,   just   an   
obsession.   
  

After   several   hundred   cakes   sent   out   through   my   #cakeitforward   campaign   online,   I   decided   to   
give   it   a   proper   go   and   make   a   business   out   of   it.   
  

I   was   put   in   touch   with   Christine   Littig   at   Missoula   SBDC   who   has   coached   me   through   the   
startup   process,   with   specific   goal   planning,   target   market   identification,   finances   and   more.   She   
helped   me   understand   the   wedding   cake   industry   since   she   formerly   owned   and   operated   a   
bakery   in   town.   She   was   an   exceptional   listener   and   provided   invaluable   counsel   throughout   my   
startup   hiccups,   even   to   this   day.   
  

I   strongly   urge   you   and   your   colleagues   in   the   state   legislature   to   financially   support   the   state   
SBDC   program.   I’m   positive   I   would   have   floundered   more,   doubted   myself   more,   wasted   more   
money   and   potentially   given   up   --   all   without   the   direct   assistance   of   the   SBDC.   
  

Please   don’t   hesitate   to   ask   additional   questions   regarding   the   Missoula   Small   Business   
Development   Center   via   email   at    info@missoulacakes.com    or   773.241.4858.   
  

Thank   you   for   your   support   to   Small   Business   Development   Centers   across   Montana.   
  

Sincerely,   
  

Jeremy   Sher   
Owner   
  

cc:   Missoula   SBDC,   via   email   

Missoula   Cakes   LLC,   1304   Phillips   St,   Missoula,   MT   59802,    info@missoulacakes.com   



  
 

 January 28, 2021  
  
Joint Appropriations Subcommittee on General Government  
Attn: Dan Bartel, Representative HD29   
Via e-mail: danbartel2@gmail.com  
Helena, MT 59620  
  
Re: Appropriations for economic development programs including the Montana SBDC program  
  
Dear Chairman Dan Bartel & Members of the Joint Appropriations Subcommittee on General 
Government:   
  
I am pleased to write this letter of support for the SBDC (Small Business Development Center) located in 
Missoula.  
  
Clearwater Credit Union is a non-for-profit cooperative serving 52,000 members.  With more than $1 
billion total assets under management we are the state’s second largest credit union and its largest 
CDFI.  Our business activities include consumer banking, mortgage banking, and small business banking.  
We know first-hand that many small businesses need guidance in developing their plan and assessing 
realistic projections when preparing to begin discussions with a financial institution.  The SBDC program 
has proved itself to be a valuable tool for small businesses located within Montana.  It is also a 
successful partner of Clearwater.   
  
Clearwater Credit Union supports the efforts of the Missoula SBDC and their impact on the small 
community businesses needing resources to help them prepare for owning and operating a company.   
  
Please feel free to contact me with any questions.  
   
Sincerely,  
  

 
President & CEO 
Clearwater Credit Union 
Jack.lawson@clearwatercreditunion.org 
  
cc: Missoula SBDC, via email  

mailto:danbartel2@gmail.com


 

 

 

January 28, 2021  
  
Joint Appropriations Subcommittee on General Government  
Attn: Dan Bartel, Representative HD29   
Via e-mail: danbartel2@gmail.com  
Helena, MT 59620  
  
Re: Appropriations for economic development programs including the Montana SBDC program  
  
Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee on General 
Government:   
  
This letter is in support of the SBDC (Small Business Development Center) located in Missoula. The 
program is a valuable tool for small businesses located within Montana and has been a successful 
partner of Stockman Bank.   
  
Many small businesses need guidance in developing their plan and assessing realistic projections 
when preparing to begin discussions with a financial institution.   
  
This endeavor is core to the success of future small businesses in Western Montana and the 
vibrancy of entrepreneurship of business owners that Montana has become recognized for across 
the Country.  This will further continue the momentum so many have strived to achieve thus far. 
  
Stockman Bank supports the efforts of the Missoula SBDC and their impact on the small 
community businesses needing resources to help them prepare for owning and operating a 
company.   
  
Please feel free to contact me with any questions.  
   
Sincerely,  
  
 
 
Bob Burns 
Missoula Market President 
 
  
cc: Missoula SBDC, via email  

 

mailto:danbartel2@gmail.com


January 24, 2021 
 
Joint Appropriations Subcommittee on General Government  
Attn: Representative Dan Bartel 
Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee on General 
Government: 
 
 
My name is Chris Gentry.  I own Madison Foods and Madison Smokehouse in Ennis, MT.  I would like to 
show my utmost support for SBDC at Headwaters and Julie Jaksha. 
 
I have been a part of the Ennis community for 18 years.  In 2011, I expanded Madison Foods to include a 
smokehouse as part of our offerings.  SBDC offers a training program that allows me to send 2 staff 
members to St Louis to be trained for our smokehouse offerings. I would not have been able to send my 
staff if it was not for this program.  Julie helped me walk through applying and helped me every step of 
the way.  Our smokehouse is doing great today.  I credit our success to the SBDC program and to the 
staff at Headwaters.  We have been able to create 3 full time positions in our community.  We have 
since become a member of Made in MT and have opened a wholesale side of our smokehouse.  
 
I also had the opportunity to discuss a brewery at one time with Headwaters.  We figured out that we 
were not able to do it at that time.  Headwaters was a valuable resource at that time to give us 
information on what it would take to pull off that endeavor.  
 
I have been a part of several programs in the community that Julie Jaksha and Headwaters has been a 
part of.  Julie always shows an enthusiastic listener and participates honestly.  I have also seen several 
workshops and many news items for small businesses in our community.  This information has been 
invaluable to our business community, especially in the time of the pandemic.  
 
I know that Julie has led 2 area businesses forward in their successfulness: Willie’s Distillery and Canty 
Boots.  This is a great thing for our small communities to have successful entrepreneurs that create 
commerce and jobs.  
 
Our area business communities have all benefited from the help of Headwaters.  I fully support their 
presence in communities.  Their expertise has helped not only business but other businesses within our 
area, which makes us ALL stronger business leaders.  They are always there for us if we have questions 
and guide along the way.  The support that they lend is invaluable. 
 
If you have any further questions of me, please do not hesitate to get a hold of me. 
 
Sincerely  
Chris Gentry 
Madison Foods and Madison Smokehouse 
4939 US HWY 287 N 
Ennis, MT  59729 
406 682 4306 Ext 7  afsfoods@3rivers.net 
 

mailto:afsfoods@3rivers.net


January 21, 2021 

Joint Appropriations Subcommittee on General Government 
Attn: Representative Dan Bartel

Dear Chairman Dan Bartel, and Members of the Joint Appropriations Subcommittee 

on General Government:

This letter is in support of the SBDC (Small Business Development Center) located in 
Butte. The program is a valuable tool for small businesses located within Montana and 
has been a successful partner of Granite Mountain Bank. Many small businesses need 
guidance in developing their plan and assessing realistic projections when preparing to 
begin discussions with a financial institution. 

Granite Mountain Bank supports the efforts of Headwaters RC&D SBDC and their 
impact on the small community businesses needing resources to help them prepare for 
owning and operating a company. 

Please feel free to contact me with any questions. 

Neil Bo ton 
President 

605 Dewey Blvd. PO Box 4899 

Butte MT 59701 

406-533-0600

139 E. Broadway PO Box 1 O 

Philipsburg M'. 59858 

406·859-3241 

27 A St. PO Box 369 

Drummond MT 59832 

406-288-3553 



January 27, 2021 

Maureen Hoggan, Partner 

Select-A-Catch LLC 

2546 Belgian Hill Road 

Valier, MT. 59486 

406-278-9957  selectacatch@gmail.com 

Dear Montana Legislators and Members of Appropriations Committees, 

My name is Maureen Hoggan and I am one of the managing partners of Select-A-

Catch LLC here in Valier, Montana. 

I am writing to express my support for the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great 

Falls region of Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus 

counties.  

I live in Pondera County and have researched technical support throughout the 

internet to help with advertising, website, social marketing etc.  But I was always 

directed to platforms that obviously charge large fees that I could not afford.  The 

worst part of this situation is that I was mainly directed to firms, free lance people, 

large businesses and also sent to foreign countries to attend to my needs.  The 

problem is that they did not understand my needs or my geographic area to market 

our product.  So I searched and found the Montana Small Business Development.  I 

had no idea that this was offered and what a wonderful bonus for me!  Not only is 

this program available to businesses like mine, but the expert knowledge that 

comes with this organization is unbeatable.  I love that fact that there are 

mailto:selectacatch@gmail.com


specialities for my needs and resources that make my business more efficient and 

profitable to support my family. 

Without the support of the SBDC, I would not have gained the knowledge to 

explore the different varieties of marketing and understanding the insight of the 

needs of my business.  I hope that the state funding level is maintained insure that 

this program can continue to help small businesses like mine.   They are always 

available to make a convenient time frame for me and technology has give us the 

opportunity to streamline this type of service.  If it had not been for SBDC to 

educate and train with matters that would have taken me out of state and country, I 

cannot be thankful enough for this service. 

I ask that you and your fellow legislators to support the Montana SBDC and my 

advisor through the Great Falls Development Authority to continue to serve Urban, 

rural and tribal areas.  We need this program to ensure other entrepreneurs get the 

help they need. 

Sincerely yours, 

Maureen Hoggan 

Partner



  

  
  

January   27,   2021  

Sophia   Sparklin,   Architect   

Spark   Architecture   
410   Central   Ave   #506   
Great   Falls,   MT   59401   
406.453.0001   
sophia@spark-architecture.com   
  

Dear   Joint   Appropriations   Subcommittee   on   General   Government   
  

My   name   is   Sophia   Sparklin   and   I   am   the   Owner   and   Principal   Architect   of   Spark   Architecture.   
  

I   am   writing   to   express   my   enthusiastic   support   for   the   Montana   Small   Business   Development   
Centers   (SBDC)   and   specifically   the   SBDC   center   serving   the   seven-county   Great   Falls   region   of   
Glacier,   Teton,   Toole,   Pondera,   Cascade,   Judith   Basin   and   Fergus   counties.     
  

As   you   may   know,   the   SBDCs   provide   no-cost   technical   support   and   no   and   low-cost   training   to   
entrepreneurs   starting,   growing,   and   expanding   their   business   endeavors.     
  

I   began   meeting   with   Jason   Nitshcke   in   February   2013.   He   has   been   a   vital   companion   to   
transition   from   a   surviving   to   a   thriving   business.   
  

As   a   result   of   my   engagement   with   Jason   Nitschke,   I   was   able   to   atract   $54k   into   my   business   in   
addition   to   $20k   in   COVID-19   stimulus   funding.    Also,   thanks   to   the   SBDC   services   supported   
the   creation   and   retention   of   five   jobs.   
  

Not   all   entrepreneurs   are   business   school   graduates   or   have   any   academic   background   in   the   
skills   necessary   to   own   and   operate   a   business.   Jason   Nitschke   helped   me   develop   my   skills   to   be   
able   to   be   more   informed,   more   connected   to   resources,   more   skilled,   while   ultimately   making   
my   business   more   efficient   and   profitable   to   support   my   family   and   those   I   employ.     
  

Without   the   support   of   the   SBDC,   we   would   not   have   survived   2020.   
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It   is   my   hope   that   the   current   state   funding   level   is   maintained   or   increased   to   ensure   this   
program   can   continue   to   deliver   impacts   in   our   region.   Therefore,   I   ask   you   and   your   fellow   
legislators   for   continued   support   the   Montana   SBDC   and   my   advisor   located   at   Great   Falls   
Development   Authority   serving   urban,   rural,   and   tribal   areas,   to   ensure   other   entrepreneurs   get   
the   help   they   need.   
  

Sincerely,   
  

  
Sophia   Sparklin   
Principal   Architect,   CEO,   Owner   
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January 24, 2021 

Kate Banner, Owner 

Sun River Horse & Cattle Company 

406-264-5124 

 

Dear Montana Legislators and Members of Appropriations Committees, 

 

My name is Kate Banner and I am the owner of Sun River Horse & Cattle Company. 

 

I am writing to express my enthusiastic support for the Montana Small Business Development 

Centers (SBDC) and specifically the SBDC center serving the seven-county Great Falls region of 

Glacier, Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

As you may know, the SBDCs provide no-cost technical support and no low-cost training to 

entrepreneurs starting, growing, and expanding their business endeavors.  

 

Initially, I was looking to start a website, blog, and social media that would promote the services 

and sales of my business that included backgrounding program cattle, meat depot, Montana 

Souvenirs, sales and training of cow horses/dogs.  I began meeting with Rich Gannon in January 

2020.  I was completely overwhelmed by the barrage of solicitation emails and costly do-it-

yourself programs which Rich helped me sift through.  He set me up with a user-friendly 

platform that accomplished all I was looking for and provided steps that would allow growth.  I 

was also in desperate need of some strategic planning for our business especially as we brought 

our business into a Covid world.  Again, he set me up with a program for strategic planning that 

allowed graphic, partnerships, team-planning, and a lot more I haven’t been able to explore 

yet.  I just answered a few simple questions and was able to produce my own plan that identified 

steps, timeline, and partnerships.   

 

As a result of my engagement with Rich Gannon, I was able to expand our custom feeding 

operation significantly increasing revenue for Montana goods and services related to feeding 

cattle.  We have been able to custom hire jobs that traditionally would have gone out of state 

making my business more efficient and profitable to support my family and those I work with.  

 

Without the support of the SBDC, I would have wasted precious time and resources on training 

that ultimately would not have half the results I had in a few short meetings with Rich.  

 

It is my hope that the current state funding level is maintained or increased to ensure this 

program can continue to deliver impacts in our region. Therefore, I ask you and your fellow 

legislators for continued support of the Montana SBDC and my advisor located at Great Falls 

Development Authority serving urban, rural, and tribal areas, to ensure other entrepreneurs get 

the help they need. 

 

Sincerely, 

 

Kate Banner 

Owner 

SUN RIVER HORSE & CATTLE COMPANY, INC.  
1231 US Hwy 89 · (406) 264-5124 

LoveMontanaBeef@gmail.com · www.lovemontanabeef.com 

 



TLC CENTER 
Where children and families        where they learn! 
1009 18th Ave SW   Great Falls, MT  59404   Phone (406)453-6670   FAX (406)455-6664 
1900 23rd Street S   Great Falls, MT  59405   Phone (406) 771-4421   FAX (406) 866-0271 
Email  tlccenter@live.com    Web Site http://totlotchildcare.com 

love 

 
 

January 26th, 2021 

Dear Joint Appropriations Subcommittee on General Government, 

My name is Elizabeth Olson, and I am the owner of TLC Center Childcare in Great Falls. 

I want to express my support of the Montana Small Business Development Centers (SBDC) and specifically the 
SBDC center serving the seven-county Great Falls region. 

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to entrepreneurs 
starting, growing, and expanding their business endeavors. 

I began meeting with Jason Nitschke 2 years ago as I was seeking to expand my childcare business into a second 
or larger location. Childcare was in great demand in our area and I was looking to take advantage of that growth 
opportunity.  

As a result of my engagement with Jason Nitschke, I was able to accomplish my goal of opening a second 
location. I was able to go from a single location serving 60 children and their families to adding a second 
location serving an additional 80 children and their families. I also added an additional 12 jobs to make a total of 
32 employees that are working for TLC Center.  

I do not have background in business management. Jason Nitschke helped me develop my skills to be able to be 
more informed, more connected to resources, more skilled, while ultimately making my business more efficient 
and profitable to support my own family and those I employ. 

Without the support of the SBDC, I would not have the knowledge on opening my second childcare location. 

It is my hope that the current state funding level is maintained or increased to ensure this program can 
continue to deliver impacts in our region. Therefore, I ask you and your fellow legislators for continued support 
the Montana SBDC and my advisor located at Great Falls Development Authority serving urban, rural, and tribal 
areas, to ensure other entrepreneurs get the help they need. 

Sincerely, 

Elizabeth Olson 

Elizabeth Olson 

Owner - TLC Center 

  

mailto:tlccenter@live.com
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January 25, 2021 
 

Curt Runia, President 

Turbo Auto Transport, LLP 

5001 49th St. SW 

Ph: 406-206-2545 

Curt@turbogroupllc.com 

 

 

Dear Montana Legislators and Members of Appropriations Committees, 

 

My name is Curt Runia, and I am the President of Turbo Auto Transport, LLP. 

 

I am writing to express my enthusiastic support for the Montana Small Business Development Centers 

(SBDC) and specifically the SBDC center serving the seven-county Great Falls region of Glacier, 

Teton, Toole, Pondera, Cascade, Judith Basin and Fergus counties.  

 

As you may know, the SBDCs provide no-cost technical support and no and low-cost training to 

entrepreneurs starting, growing, and expanding their business endeavors.  

 

Aaron Corbett and I, owners of Turbo Auto Transport, LLP began meeting with Jason Nitschke and 

Rich Gannon, SBDC advisors in December 2019. For the past eight weeks they have been extremely 

valuable in providing guidance on assembling our SBA loan application for a new commercial truck 

wash we will be constructing in Great Falls, MT.  

 

As a result of my engagement with Jason Nitschke and Rich Gannon, we were able to complete our 

SBA loan application for SBA and bank funding. The new business will employ up to ten new jobs 

once fully operational. Since there is no commercial truck wash in Great Falls, this business is 

desperately needed. This will be an expansion of our trucking business and offer services to other 

trucking companies in the area as well as providing a draw from the commercial traffic on Interstate-15 

to stop at the Flying-J and Pilot truck stops at the Great Falls exit. This will be expanding our banking 

relationships in Great Falls and equity in the community. Upon finalizing funding for the truck wash 

and construction underway, we will be working with Jason Nitschke and Rich Gannon on two 

additional commercial projects that will bring more jobs and revenue to Great Falls.  

 

Not all entrepreneurs are business school graduates or have any academic background in the skills 

necessary to own and operate a business. Jason Nitschke and Rich Gannon have helped us develop our 

skills to be able to be more informed, more connected to resources, more skilled, while ultimately 

making my business more efficient and profitable to support my family and those I employ.  

 

TURBO AUTO TRANSPORT, LLP 
         5001 49th St. SW Ste 200 

      Great Falls, MT 59404 

            Ph: 888-418-4029 

          Fax: 866-603-1132 



Without the support of the SBDC, the project would not be this far along and could have delayed 

funding and construction start date six to twelve months.  

 

It is my hope that the current state funding level is maintained or increased to ensure this program can 

continue to deliver impacts in our region. Therefore, I ask you and your fellow legislators for 

continued support the Montana SBDC and my advisor located at Great Falls Development Authority 

serving urban, rural, and tribal areas, to ensure other entrepreneurs get the help they need. 

 

Sincerely, 
 

 
 

Curt Runia, President 

Turbo Auto Transport, LLP 

 
 
 
  



 
January 23, 2021 
 
Wendy Weissman, President  
Wendy J Weissman, CPA PC 
525 Central Ave Suite L8  
Great Falls, MT. 59401 
406-454-8988 
wendy@weissman.com 
 
Dear Joint Appropriations Subcommittee on General Government, 
 
My name is Wendy Weissman, and I am the owner and President of Wendy J Weissman, CPA 
PC.  I am a local business in Great Falls with 4 employees.   
 
I am writing on behalf of the Montana Small Business Development Centers (SBDC) and 
specifically the SBDC center serving the seven-county region in and around Great Falls, 
Montana. 
 
As you know, the SBDCs around the state provide no-cost technical assistance to entrepreneurs 
looking to start, grow or expand their business.   I happen to be on both sides of this training – I 
received assistance and training in 2002 when I started my business and now I help train new 
and existing business around the state with their bookkeeping and accounting needs.  I work 
with several of the SBDC organizations around the state in giving these free or very low cost 
trainings.   
 
Training in accounting is invaluable to a business starting out or a business that wants to 
expand.  Being able to read and understand your financials is a key aspect to having a successful 
business and I have had the pleasure of working with and training business owners on the 
basics of accounting and how to read and analyze their numbers to make their business 
successful and make smart business decisions.   
 
Accounting is one of many topics on which the SBDC provides training.  In addition to 
accounting, there are trainings on marketing, business planning, navigating social media, 
business expansion, inventory management and profit mastery, just to mention a few.   
 
A small business owner needs to be fluent in all aspects of a business and getting information 
on all of these topics is crucial to run a successful business.   The SBDC helps business owners 
with all aspects of running a business, especially the ones that the owner may not be familiar 
with.  One of things that I learned when I started my business is that “you don’t know what you 
don’t know.”  That is EXACTLY what the SBDC does – train a business owner on things they 



 
don’t know.  It is an invaluable service.  It is a one-stop shop for business owners who need 
help.   
 
As I mentioned earlier, these trainings cost little to nothing to the recipient.  Funding comes 
from the state, federal government and local business, including my business.  I believe in the 
mission of the SBDC and put my hard earned dollars behind it.  It is my hope that the state can 
also continue funding the local and state SBDC at current or increased levels.  This is a crucial 
and essential service if Montana wants to attract new businesses to this beautiful landscape.  
Therefore, I ask for your continued support of the Montana SBDC. 
 
Sincerely, 
 
 
Wendy J Weissman, CPA 
 
 
 
 
 
 
 
 



 

Cardsetter 
27 N 27th Street 
Suite 18-C 
Billings, MT 59101 
(406) 201-3389 
info@cardsetter.com 

February 1, 2021 

Joint Appropriations Subcommittee on General Government 
Attn: Representative Dan Bartel 

Subject: Letter of support for the Billings Small Business Development Center (SBDC) 

Dear Committee Members, 

I would like to express my sincerest support of the Big Sky Economic Development SBDC, 
located in Billings. Their advice, training, and support have been critical to the success of our 
business here at Cardsetter. I also personally know many other businesses that have been 
positively impacted by the Billings SBDC’s unwavering commitment to helping businesses 
succeed in every economic climate. 

For us here at Cardsetter, the team at the Billings SBDC was critical to helping us prepare to 
accept outside investment in our business. They also played an important role in helping us 
build key connections throughout Montana that helped us grow our business and generate 
investor interest and capital. 

For the sake of our economy and the success of small businesses in Montana, it’s crucial that 
the State of Montana continue to invest in this vital program. 

For everyone here at Cardsetter, I would like to express our full support of the efforts of the Big 
Sky Economic Development SBDC and confirm their impact on small businesses, who need 
their support to prepare them for owning, operating, and most importantly growing their 
company. 

Please contact me with any questions. 

 

 

Joshua Toenyes 
CEO, Cardsetter 
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