Independent Verification and Validation (IV&V) Services

MPATH Modularity Blueprint

Testing Services

Quality Assurance/Quality Control (QA/QC)

Project Management Services

Enterprise Architecture Board

Certified February 15,2017

Pharmacy claims adjudication,
editing and pricing

SmartPA

mplemented December 5, 2015

Provider

Services
Procurement

General Ledger

Accounts Payable

Accounts Receivable

Payments Processing Services

Personal Transportation
Reimbursement

Provider Incentive Payments (PIP)

Process Administrative (PMPM)
Fees to Payers

State Phase Down (MMA Process)

Health Insurance Premium
Payment (HIPP)

Medicare Buy-In

Third Party Liability Recovery

Carrier Billing

Casualty and Estate Recovery

nce Ad e

Financial
Services

Procurement

Business Intelligence (Bl) Analysis
and Reporting

Analytics, Predictive Modeling &
random Sampling

Financial Reporting

Utilization Review

Population Health Management

Dashboards

Fraud, Waste and Abuse Services,

Data Analytics
Procurement

_Analytics, and Case Tracking

Enrollment
Revalidation
Self Service
Maintenance

MPATH Integration Platform

Enterprise Service Bus

Operational Data Store

Single Sign On/Identity Access
Management

Electronic Data Interchange

Workflow Management

Electronic Signature Acceptance &
Management

Member Benefit Repository

Master Client Index

Master Provider Index

Interface Integration

Centralized Data Repository

Integration of all Montana
Healthcare Programs Enterprise
Data from Internal and External
Sources

Data Warehouse

Claims Adjudication, Editing and
Pricing — Groupers/NCCI Edits;
Service Authorization

Claims Payment — Episodes of Care,
Bundled Payments

Value Based Payments

Procedure, Revenue & Diagnosis
Code Reference Data

Benefit Plan Management

External Provider Claims Entry

Value Based Payments

Create, Send & Receive EDI
transactions

Claims
Processing and

Management
Services
Procurement

Enrollment Broker

Case Management

Care Management

Assessments

Plans of Care

Cost Plans

Service Authorization Services

Population Health and Wellness
Management

Wait List Tracking

Episodes of Care

Incident Management & Reporting

Pharmacy
Support

Services
Procurement

Pharmacy Benefits Management

System Integration
DRAMS
RetroDUR

Call Centers
Electronic Alerts &
Correspondence
Provider, Member & Claims
Information Management

Grievance and Appeals
Member Self-Service




